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* 
This study of eet dical, interlibrary or in New 


_ Jersey focuses on access to and sharing of periodical inficrmation in 
the state-wide library networks and investigates the feasibility of 
t - providing cnline search ‘services for such informgaticn. fhe three part 
study. began with a survey of the: library ‘literature déaling with 
betworking and an examination of the library netwerk flans or 2s 
‘states including New Jersey. A chart comparing aspects of nine wate 


plans and a 
« ineluded. | 


articles were examined for local public lipraries, academic 


- * libraries, 


suger y ‘and évaluation of individual state flans are 
The s 


ond. part’ of: the study involved data gathering in ten 
libraries dn the New: Brunswick area for the availability of 
periodicals and for periodical article interlibrary’ lean statistics 

- for 1976. Percentages of interlibrary loan requests for periodical 


and two area libraries. Conclusions and recommendations 
“from the literature search and data gathering, which are presented in 

— the third Fart of the study, indicate a cost-benefit analysis of 

. online service in aréa libraries, alofg with the collection of wore 
“complete and accurate management information for information service 
from periodicals. Appendices include the interview guide; 
ala tag gules weueer form, and the Phase I eetaae (author/ceM) | 
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| introduction ° 7 ee 
my 7 ; : ° 3 . 

This study’ of pePiodjcal interlibrary loan In New Jersey is the 
| biest attempt to. study agcess ‘to. and sharing of: periodical, information in 
the network of New Jersey libraries. “The. study directly addresses Goal i 


of Networks for Know! edg (N FK) (tibrary Development: Committee) "Ensure 


ih 


_ pthat all library, resour es’ Yat the Idcal, intermediate and ppecianized 
levels within the State of New Jersey are integrated as part of a ecard 


. nated network ang ‘furth r that these state resources be aeaneleat: 


t 


library resources’s : ere within their reach to proyide additional and’ 


$ 


nore specialized library materials and iservices they want .'" A major re- 
\ 


“source for these additi al and. more s special ized library materials Is | y 


the network of. bibl opraphle data tases computerized and avai lable one 


+ 


line through the service of commercial jobbers, OCLC, and the National 


Library. of Medicine. The intermediate service level designated within. 
+ : 
45 minutes travel time from abl home of each: New. Jersey citizen is the 


area library. Therefore, the feasibility of online bibl togrdph ic access 
: ‘ 
th New Jersey area Vibraries becomes the eee of this Fest Suey of 


patterns of service: in periodical information requests. 
ienee is 1) a method dr device whereby. a Assent 

may be found; 2) permission ged opportunity to use a 

‘documert.- Access to (knowing aboyt) a document ig 
eel from acquisition of (obtaining) | a . 9 2 
-docume / a ‘ : 
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“Service in Fall, 1977 ‘investigated the Feasibility of implementing an on- 


“oy 
, 


s 


Tine data ‘base’ search aeniice in the New Jersey Library ieee ore : 


‘student’ study : was, partially supported by the Library Development. Bureau 
/ ‘ 
ae New Jersey State. Library and is included with’ this Peport 4s 


| Appendi x Cc. - The student study was written in parts, is’ unedited and « 
; . a 4 : 


Vauneven, 
7 4 
if. a ‘The study had three parts. First, he: students studied the’ Nbrary 


es ; 
literature dealing with ndtworkirig and examined the Vibrary network plans 


of thirteen states including ‘New Jersey "In an attempt f° peda a suit 


a. able model topaid in the Investigation of the feasibility of inp! dvent ing 


an suites data base — service in New Jersey." The students found no 
completely suitable model. They inctuded a chart aa aspects of 
nine state “plans as appen als 2 of their report ‘and included a dary 
and evaluation of. individual ‘state. plans as Appendix 3. ig 


‘The aecona part of the student study | involved data gathering in ten 


‘libraries in the News Brunswick area for the aval lability of periodicals 


a and for periodical ‘aiticte interlibrary, loan (ILL) stat istics for 1976. 


The: Aibraries included Ideal publ ie. libraries, academic and university 


zal 


} 
af 


? 


‘ 


libraries, and two area libraries. ‘The students looked at the percentages - 


~ 


of PLL requests fee estiodica articlés. These percentages ranged From 
1% at a local _Publ jc ijbrary, fo 10.6% at an area library, to 56.4% = 
a. state Rot iege library. Periodical article ILL data at the university: 
libraries were unavailable to the students. : 


Py 


The third part of © the student study presented ‘conclusions -and recom- 


aes 


m dations. from their literature search and data. gerne emg: The student 


study drew the ‘fol lowing cpnclusions: 


eg \ 
. . 


wet, 


s pote © 


ae * provisions of the Eisner report’. Those libraries not 


fw om® os sre i 7 
‘ 7383 ee 


11... Should eee libraries bother to provide online services: 


a. an the DIALIB study it was noted that, the clients -for 
| online servites came from outside the community. Their a 
questions diverted the attention of the reference staff — 
from within the community. Using property tax funds to 
help outsiders might. be politically ticklish. 
4 
b. ‘If serious researchers and students don' t think of the 
public Ilfbrary as a resource, is it worth the expense 
of using online data bases to change this infage? College . 
_and university libraries already have the clientele and 
the, Image of being the place to conduct research. ~The - 
potential users of online data bases who are usually not _ 
connected wren the eaNeray networks are in the busfness. 
community. 
Os: Within: the funding structure of fhe New porree libtary 
- - system there is provision to refer "third Jevel'' 
questions to the four ’Third level libraries, Rutgers, 
- Newark, Princeton, and the State Ifbrary. Online data 
base searches seem to represent third level questions ae 
and could be funded accordingly. 


if the colteges and anivaraiey librartes plus Newark are. in- ‘* 
terested in forming a network of online data — centers 


there aré a number of advantages: | | » © 4 
-* ? 4a : 
ae Shine are already linked through | a union list of, serial <= - , 


‘; holdings which could be made “more useful. through the | 


included in the Union List should consider providing ey 
holdings data. » \O 


b. if the libraries that we visited are any indication of |. 


* gpa. _ the general trend in N.J., few of the 1% sample of | 


= journals covered by data bases are to be found in local 
pubic libraries in New Jersey. Significantly more of 
these journals were located in the Few academic libraries 
visited. 


t 


> ¢. In the California study, hE, of the document.s ‘cited were 


found in the. aon eae and university libraries. 
d,. If. the state cot lege libraries, the private college li- ‘fb 
- braries, and the existing reference libraries were in- 
terested in providing online data base service to the 
state of New Jersey as a third level referéhce network, 
this would provide sa network of libraries’ across the state. 


} 4 


5, 


no 
ERIC 


| 2 ‘The volute and nature © 


; Less expensive te] 


; poles or 6] 


libraries. 


| = .¥ 
a e 


If the potential for ‘public litrary access of online data 
gases should be given further consideration, a pilot study ' 
‘might be conducted in which an existing public’ library 
‘Federation, a non-federated area library and a college’ library 
system all. introduce online data service-on an experimental! 
basis, funded 2 a Grants and make compet itive use studies. 


a Librartans ¢rained in one Library could. offer training 


-to librarians in other libraries/ and: maintain workshops 
to keep. skills be aa and trade information or ae 
data bases. | ae i 


LLL problems could be studied. 


search thoroughness, etc. could 
no/a control group of libraries not 
ice. This recommendation is being 
DIALIB study and others conducted 
vendors. 


Cc. ‘Comparative Figures’ 
be provided by usi 
providing online's 


. — ae 

ypewriter (telecommunications) network 
might be used to. tie a few online terminals, located in re- 
source centers, tO public Ifbraries throughout the state. 
Referral network/would consist of four resource libraries 
(Rutgers, State/Library, Princeton & Newark) plus one or 


2 two libraries jn South Jersey, such as BreckrEon., ‘State 
sboro State College. 2 


. a 
Online data pase costs — high, and under.present eco- ~ 
nomic condifions, may be too costly for most N.J. public | 


a 


: / 
i 
t 
“4h ; ‘ 
« 
\ 8 ~ * 
& a . 
; aoe N 
: a. ‘ 
. ar 


‘ 


and the State-Library were excluded from the study.). The area library - 


“THT, RECOMMENDATIONS 


experiment such that: 


} ‘ 


fl... INTRODUCTION TO. PHASE [1 STUDY 


The object ive ofthe Phase |! study of the feasibility of imp! enent ing 


~~, a 
online data base search service in the New Jersey library ‘network was to 


8 


map for the State library the patterns of service in periodical: information 


requests. Patterns of service and of periodical requests. describe current 


practice. Without a descripttpn of current practice, recommendations for-. 


feasibility of onlirie data base search service would only be subjective 
u ae x 
my . s . 
and hypothetical. 


! . 


The weudy uséd interview data and bibliometric data from the 1977 


aioe oitescien request records in 20 area TVibrartes (Newark, Trenton 
* . : : . 3 


data was. aggregated into the two regions of the state (Newark and the 


‘State Library. region) for analysis. Each area ‘Included =n p equal num= 
a) 


ber of area. libraries wae had -approximately half of the state popula- 


“tion. Table 9 {p. 4) gives the’ overal] characteristics of each region. 


*, 
_ Findings from the study show a heed for cost-benefit analysis of 


online service in area libraries and a need for more complete and accu- 


¥ 


pate management information for tformation service from periodicals. 
Much periodical use In New. Jersey area libraries is interna and undocus 
mented.. Tals informal an undocumented use ineludes tees! srecuing: 
keri theaty loan, and requests for sovseaeles of a pareicalar article, 


x 


cy =e 


: Based on the Findings From analysis of interview data (p. 10) and 
bibliometric data (p. a) a cost-benefit study of the Feasibi lity of on- 
Hine data base search services is ‘recomended. as Phase ffl of this Infor- 


mation ‘Network Project. Phase Lit could = undertaken as a control led 


? 4 


2 es os oo — 
1) Oni ine, service poura De funded in one library in the Newark 

Region, and in, at least" “one I brary in the aEarE Library: region, prefer-. 

ably in the concent rat ion of ‘population around the Camden-thl ladelphis 


, metropolitan area. The ontine service snould ba: susiunced in terms eae 


a) Cost. per Search compared with Faaual cost 
4 ‘per searen 


'b) Number of online searches requested during 
. . Various time periods; 


— © ' . ce) Subject of the online ge robs 
' i a | 4) Type of patron request ing the online search. 
| 2). The funded itbrartes would be required to keep comprehensive 
“records of the Impact of such services, in expanding reference requests 
and in Breeden ig: the base of patrons. 
| 3) The funded libraries seule require each. patron of the online. - 


" search service to comptete a ‘questionnaire asking one satisfaction 


aa “with the search, soy ial to pay for such service, amoupt patron 


eo. 
‘ 


w 


<, would oe willing to pay, etc. 
| 4) The State Library Development. Buregu would actively promote, 
“through sharing of the online access, cooperation with special libraries, 


- ¢ ee ? 
nemo! libraries, and college libraries in the region. 


a - Several studies nave peen reported in the literature by information 
San (SDC, Lockheed, etc. ) which would provide background information, 
| research models, and comparative data. of ‘ 

Recommendations #9 through #9 address the need fdr better ianeceent 
data in the area of periodical information: 
me es 5) the spate Library should define "periodical" precisely ae better 
ee eaitve: statistical geo seuing: (See p. 39) 
ey BP aes 


ERIC s 7 | : | . . a “ 


. 7 


t 


6) ‘The State Library shou kd requi Fe continual , consistent statis- 
“tical ESperting of pertodtcs: _articte photocopying {bor rowing) as an. 


input. to rational decisions for area and regional resource’ sharing and 


4 ft, te 
4 


& smooth network operation. (See p. 38) 


+ ‘' 7) The ‘State Library should require libraries to report. the number 


«a 


7 of. titles, on microform er in microfiche, disregarding the number of Sevier = 


& 


dens of in or cards oe fiche. 
8)- The State i Thrary-shouta focus on lateral borrowing, coopera- 
y tion and resource sharing arrangements (especially in'’the State Library 


region) within areas and between “areas to facilitate access to periodical 


on information . saee Tabie 11, p. 26) . 


9) The State Library. should require ‘the report ing of more complete 


and accurate data about periodical information requested, From and supp! ied 


to geen area Vibrary. This data would be used for management decisions 
eae to » provide better service as thegréa Nbrary periadical collections and © 
oe - 

the other periodical. <B\lections in the New Jersey library network back. oy 


“up, in jer copy, the citations obtained from the online services. More | 


complete and accurate data is needed about current informal, non-recorded 


2 


requests for periodical articles and information within each area library. 


’ Such data might be recorded on forms designed as a checksheet (to mini- 


i "mize time spent in data gathering). ; 
: x : .* ¢ 
RY a . 
. , : . — 
. s 
Fs ; ‘ ; 
- ee 
' : 1 _ * 
ance ove ’ 
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IV. INDINGS FROM THE INTERVIEW DATA 


"A. > Suimary of the Findings - | 7 ; 


The interview data provided the fol lowing information: 


"1. Area Vibrary. periodical collections are general collections 
with some libraries developing strengths in- social - -science 
subjects or in the arts (p. 12). ; 

d a ae 
(2. Back: issues are storéd in hard inkprint copy for as, tong as 
. possible (p. 13 ye 
. Microfilm is used to sive: -storage problems "and to ‘extend 
the back runs of many periodicals (p. 12..).. ee ea 


* - 
° : 


| ‘itbrartes use few ob}ective measures to determine how long 
= to store back issues or to decide ae? titles to retain 
(p.13)- : 3 Soe va 


3. Little attention has: been devoted ‘to conscious examination 
and development of ‘lateral borrowing either ‘within. one area 
or. between neighboring area libraries. (p< 15). 


« 


Bach. of these findings will be addressed in more deat ‘as. fol lows: 


. 


Section B: Area Library collections: Are, Genera} collections ; 


Section C: gack-Issue Periodical Storage i 


~ 


_ Section 0: ‘Lateral Sorrowing Within and Between Area Libraries. . 


> 
att 
wee * : * 
ra an . 
. « : ? . 
a 
cm 


¥* 


e. 
4 


*¢ 


. " lections of 1) periodicals publ ished. for the Black ‘commu tty. and ay ma-*_ 


* 


aa 


Cine’ biology. so | = ea! : hr 


-a signifigant: nunber ofa area ‘libraties fave perigdical. collectigns far... 


-- ¢ollections. - ooh en 2 2 | ou wee a 


a aed Library Periodical, Collettions > | 7 : om 


a The expected broad range of: ‘popular periodicals characterized mast 


- 


of the estiections In the area. libraries: Where particalar areas of * ou 


os ? 
* - 
< -- +, . or. 


~~", ae ‘ 
* subject. enonasi Moccur, these, areas are general.ly business, “education, 


‘fs 
, are 


a. ; . 
arty "and ocal. -history. , Two ‘area. Libraries - reflect their unusual “demo = 


a 


| graphic and geographic characteristics by having, especially strong cole 


- 


’ ~_ 
a 


The. State ‘Library sets the minimum nuner of, periodicals for an’ 


e a . Sy Aid 


area’ Library at 350 titles. two libraries, Rave gl lections of over 4099 - 


titiasand three other dibraries haves lect ions wine approach this 


you aN ‘ , 7 ic 


_ pemech One library collection. falls below ‘the: ‘minimum funber: “Hence, ¥ 


wa '% 


‘ 


exceedifig the minimum state standards. “tn addition, most: area libraries - 


ee debos tories, for government documents, ‘some of. which | ‘are pertodtcals. 


Practice differs in count ing the ‘number of periodical tities depending 
at “. 


on whether or not the governnentydocument titles” are. included, on whether - 


. newspaper's, gift subscriptions, and sa ar and badges od services 


’ 77 = 


_are Gactuded: and on whether serial services such as Hoody's are incTuded. 


5 
‘State statistics: would benefit from a. ‘nore Brecise definition of eee 


ae ar 4 : 
: 7 : . 


word 1 Yperfodteal" ae | . 
\. a Se ° 
‘Table 1 shows the subject strengths" ef the- area | Library periodical p 


- 


Table 1° / 
7 ; . : \ ; 
‘s Subject, ceesnatns of NJ oe bibracy Periodical Collections . 
as Perceived by. ons Area Eeetee: gt uae sci 
: Subject Strensths aw 2 
Salenced- No: Particular oa x 
Subject: Emphasis: ™ 
e . a 
F be t 
a ° ‘Business’ Vs 
is a ne : 
m4 - “Sg EoMeae ION, mo 3 
ON Sart 2 
~ ae “History” Z 1 
| Other = : : i each “oa ? 1 .each 
, ' Black ‘Journals Marite Biology 
: . ow P Sci-Tech. — Currmgnt Affairs 
+ : Library Science.|. .°°., * 
° . of Children's — . 
Journals. 
‘ \ 


¢. Back-issue Periodical Storage! 
Me Tables 2 and 3 show the range of. titles intares Jibrary sarlodiea) 
collections. - Table 2 includes those titles ‘currently purchased and the 
-punber of archival titles in microform. : 


t 7 “table Pd 
ee ee ON ber of Periodical Titles in NJ Area Library ollection - 1977 
Number (#) of Titles ' = , - Region 
gt [7 —Wewark —_T_state Librar 
_ Inkprint | 

eg 2 Lowest # Biles 185 - 
. ‘Highest # Titles 1286 
Median # Titles 500 

“Microform - . | 

~ Lowest # Titles ~ 10 
Highest # Titles 402. 
92 


Median # Titles 


Pa ee 
. ‘ 
thy i 


¥ 


Se gf Table 3 


X toa . . bd 
de : . 


“NJ Area Library Archival Policies for’ Inkprint Holdings 


# Years takpring 


\ Journal Stored 


~ 


tae 


Policy variés by J Title 
FS 365 ‘years 
‘ 4 

5-10 years | 


10 years or more 


- ioldings policies for. ba issues vary widely from library to library 
cand, ine general, reflect. a lack of any objective criteria for dec i$ions 
about. what to. hold and. for how long. Storage ane and usage" - (a sub~_ 
“jective detertiination in all a two libraries) are "the two basic criteria 


for holding decisions: A third criterion in many libraries is access to 


_ the periodical articles through available indexes. Only two libraries 


mee 


Ceeep any records of usage fér back titles. The study found a an enthusias~- 


tic acceptance of microform as a solution to problems of storage see 
P 


, 


and missing issues and articles. , _ ~ 


Area lihrariés usually have some of the periodical collections in 


w microform, and one! area library.has over 400 titles in. microform. Another. 


“Vibeary” expects to triple its holdings from 80 titles to 240 titles this 
“year. The enthusiastic acceptance. of this medium can be most easily ex- 
plained in terms of cost savings derived from the ‘ni eroform most. generally 
purchased--microfi im which will Print a foes image. The cost /benef its 
“of microft im are, first, savings in storage costs. Hleroft tm takes less 
Geivineccee. Second, binding costs can be vecces in microfilm. 


’ Third, microfilm : ‘Fs rarely stolen, seldom mutilated. The low level of 


.* 


, 


ie 


> 


low level of microfi Im theft, and mutilation presses librarians because 


' 


; ; 
ERIC ~ 


ae : Rim, 2, 3 : _ ; ‘ - Ss e 
mi croft tm theft may change as microfiche, used with portable readers re-. 
places the large microfilm reader-printers and the “reels of fi im. The 
user access” to periodical holdings | is s nof Frustrated by missing issues 
ang. articles, an all too: Frequent ° occurrence in both bound and inbound er 
hard copy. Fourth, ease of operating a eecereocince: gihplifies and 


expedites the photodupT cat fon process. A heavy bound volume i not 


have to be carried to a copier, nor " does a single issue (extracted From ~ 


Q 


3 tall pile or tight ‘hanging envelope) have to be taken to the copier. 


. 4 
Narrow ‘margins in bound. volumes and oversize pages-in single issues doit 


‘not result in either blurring of one edge or missing a part of ‘the pub- 


e 
* a? 


‘lication. 


Despite a yisitar nunber of ‘aciesey titles acqui reg in the Newark 
3 : 
and State Library Regions, the State. Library Region acquires. almost 


‘double the median number’ of Newark Region titles in “microform. This ‘is ay 
7, 


a 
an important Pinging: _ Several explanations can ‘be offered for this dis= 


perepaney: 


S The Pibeavics in the State Library Region have problens/ : 


: Of storage space mandating microforms instead of hard-/ ~ “i 
| - eopy for archival materials. The archival. policy figures ; 
in. Pape 3 may relate to this. . Pad 


f 


2) The Libraries in the State Library Region -are 6 Svecoming 
_ problems of the more rural and lesser developed region 
and dre purchasing titles In microform to "catch up". 

Figures from the annual reports New Jersey Public Li- 


braries - Statistics, 1968 to 1977, tend to bear this out. 


/ 
fe 


3) The libraries in the State Library Region are ‘more at- 
’ tuned to the "new technology’ than the Newark Region 
Pa libraries. No evidence found bears. out this hypothesis. 


ERIC 


i 


_ Lateral “Borrowing wiesin and - Between Area’ “Libderies, 


The study ‘sought to find ways: of determining evidenct of | eaial 


‘ .. 


(hort zontal) borrowing and: resource ‘sharing versus vertical sborrou?hg 


: aad resource sharings: 


types of Mbraries ‘in the area's union list of periodicals. 


_eooperat fon was examined between types of libraries: in the area. 


. were investigated, especially directory infarmation. ‘Tables 4, 5, 
a: a : ‘a ae, 


~ 


~ 


The interviewer asked about Inclusion of various 
Inf rma] 


Other 


formal sources, of Iriformation about library collections. within each area 


6. 3 


summarize the: data obtaiped from the structed section of each interview. 
: aia : hag 


This data was amplified and explained in’ the inst ructured part of the, 


Interview. in generals: the library personne! 


: “source sharing. 


yg! 


interviewed had not con- 


ogepkual ized: access to jetoenat ton in. terms of lateral and vertical re- 


No records document latéral borrowing, primarfly bes 


cause this is: regarded as’ informal cooperat jon between professichals who 


are ‘personal ly compat ible. 


> ° 4, 
y 2 a oe 
toy _@ t : ; . # 
. ~ 7 + > TabTe & 


a 


Types of Libraries ‘Included in NJ Area Library Union Lists = 
e : ‘ : : nf , . 7 $ 


Type of Library 


14 (100%) 


Publie, . oR " (100%) 

special: | 5 (45%)° 9 (82%) | 

col lege _ P Pe Lat (36%) ge (82%) 
He (36%) 9 (82%) 


School — a 


_ ® no colleges (community, state or, private) in 1 area. 
wk = Ro colleges (community, state or private} in 2 areas. 


. 


“J 


© 


F 


o- 
RIC 


iii 


a _ teene a * 
<a @ ne ; : , 
Type of Library with Which Area Libraries perro Closely. 
- or Informal} Within the Area 


pe : 7 &, ; 5 - + No. of ~Librarles. 
Eee Type of eieeaas eee = Region 
ee ie eee - J Wewark State Librar 
. ae : - : > A 7 c | 5 
. Public | 5 a 8 ‘ 
Special | 7 
o. * tpliege + Ques 
“School - ‘ 4 
% = no collages (community, state Or private in 1 area. 3 


wk 9 no colleges (community, state or private in 2 areas. 


e.. : . ‘ . oH : as ‘’ 
oe “Oa & 5 2 Table 6 | | 
Formal Sources of a lon About ibraries Within Area. 
we ees tao ae _ No, of Libraries _ 5 . 
~- Formal information _ Region 
jetupea ee ee State tierers 
Directory a4 ; 
‘Listing of Subject jl ° 
; f 


Strengths 


_* In addition, for South ‘Seen the Philadelphia. 


| . Chapter of SLA, "Directory of Libraries and [n= . 
on he 5 . formation Sourtes in the Philadelphia Area, 


t4hth ed. 1977" is useful, includes South Jersey — a 7 


é .  Vibrartes, and is found in most libraries tn 
this sub~ “region. 
f} . . : , ce 
‘The most common tool ror area periodical resource sharing is the 


union list of periodicals which is a mandated. responsibility of the area 


library: “However, only 42% of ‘the libraries studied include holdings, 
of al area, ‘special , solide: and schoo | libraries in chee unten lists. 


The — oF library most often excluded’ from the union list.was the 
a> : .  ¢é : 


: 
4 


schoo] library. The peretinen gy needs to be explored between : aan 


; 


ERIC - 


| the school's professional col lect ions} and ‘the strong educat ional sub= 


oe to share information resources because of | 


rapid develophent ‘In ecent years. 


‘ 


eduston of periodical holdings of this type af’ library (espect ally in 


ject’ emphasis” in oo collections claimed by six of. the libraries 
{see Table lJ =p. 12). Three of these six libraries included” scnasl lie 
brary: nol dings in thel © lists, ‘twovexc luded chook brary hol dinge: and = 


* one brary’ could not ea this data. Aceass to available, periodicals 


« 


in a geographic are’s could be idereused: by Including holdings of all types 
; of Hioragies. The stilte Library Regifn libraries include twice irate 

ber ep abeclal, college and school library foldings. in their area union - 

iste .Gs tlie, libraries in the Newark Regian. This may reflect the at= 


tempt to overcome probléms of greater distances in the "vast"! State , . 


* 


. 
« . ae | 


' in addition to the union list, a second common tool for resource 


shafing isa directory of librariés. These directories list personnel, 


hours, collection size sane contents, special ea ieesionas borrowing pri- 


_vileges, etc. 


dn. the northern half of the state; no comprehensive directory exists | 


oe T8 i 


to. facilitate resource sharing by Petine library subject strengths, either 


™ e. s 


in book or: periodical col lect ions. iil, many librarians know of the 


subject strengths of ‘neabby Hbraries een experiencé, visits and. personal 
« 3 


friendships. "Southern | New Jersey benef¥ts from the comprehensive Direc- 


to tory of Libraries and Informat ion Sources in the Philadelphia Area com- 


piled by the Philadelphia Chapter of Special Libraries Association. _ This 
directory: now in its T4th edition, Includes public, college. and. special 


libraries in Philadelphia, Eastern Pennsylvania, Delaware, and Southern 


b 
*: Lo i. 


Jersey. ‘The directory coittd be used as a model t a similar directory 


for the New Jersey network. . oe a er 


‘a 


eo. 


~ 7S Welp. a patron be aaa a information need, librarians will 
send | persons, : if they are yD directly to a fenrBy ra eny having 
the periodical, This enables | the Person 8 get needed information quickly 


* 


and avoids the time-consuming network eateevel system. Sending a person 


Ks a ‘nearby library for a periodical is a universal. practice--and always 
an ineeeteed service. | | : 
| | Another stmitar practice is telephoning a professional col league 
in a‘nearby library (often a special ‘Tibrary not accessible to the general 
public) for a rush photocopy of the needed article. Procedures vary. A 
formal chotodupt feation # request.may be sent to record the” transaction 
after jt takes place. The patron may pick up , the aveiele oe. pre tice is 
eae ion having the library or it may be fiat ted. or personal ly, delivered hin 
the seine “Usually” this act. of” service . is also unrecorded, These 
| Informal personal practices and procedures. are, in mahy cases, a highly 
affective and efficient lgcal network for fast atcess to periodic 1 
| information. | _ 4 | 

pane inbevvien quest fons about pracpices and. procedures: were » open ae 
ended to elicit as much ineommecion as possible. ‘Every staff member, inter=- 
awed) stated in one. way or another that eet practices helped to ex=. 
adits service to ene pat ron and that: the formal procedures ‘were far too 


‘time eae for the urgency “with shiek periodical °information is needed. 


One reason for the proliferation of informal paces: to spee 


format ion service is the bottleneck in the network at the State Library. 
One problem with which the State Library must cope 1s the: geographically 
*. far-flung group of librartes it serves, especially in comparison to the 
“more compact’ geographic area served by Newark. A second problem, 

as’ perceived PY. the area ererence librarians, te the Timitations of ‘the } 


State Library periodical col lect ion and the constraints on this collec- 


* Q) 
: ‘ 
ae : 


7 tity of clinical neste periodical information requestéd_Is a major finding | 


. 


tei because of the multipurpose mission (including legislative. service) 


of the Ibrary. A. ‘third pmo perceived by area. reference ibrar tans 


- % 


an 


_# is the Slow speed of document detivery which the Vibrarians feel Ts. un 


“x acceptable to ‘most patrons. Area Libraries served by the-State Library 


6 ela. 


for management dirposas. . Dos - a“ 


‘ ; : ‘ : . : is = . “OWE J 


general ly. rely on the, u. S. ‘mails to send periodical article, mes 


requests to areata: and to receive the photocopied articles in returns: 


oy 


# 


Mails are slow in and out of, the state government bureaucracy in Trenton. 


Additional’ time Ts required for document delivery when ene State Library. 


must refer ‘the: request to another specialized service or research level’ 


. 


library. Total elapsed suparount time rae periodical article photocopy 


- requests Seems considerably higher for area libraries dependent on mail 


™ 


service than for area libraries which can epee up document s on a regular - 
| basis from a special ized service level library. towever, this study did 


, not investigate. the number of ‘requests filled and the time elapsed in 


ra 
Filling requests. A continual study. of speed. of ' service and of numbers 


of. requests filled should: be made available to area library directors 
be 4 


‘ 


tg 


sat 
f- « 


The need for clinical medicai information in periodicals is a need — 


which must be satisfied especially quickly for oe a professional. 


yz a 


Tq provine acceptable levels of service in ‘this ub pect area, libraries , 


San, over New” Jersey have developed close working relationships with local 


. a 
hospital libraries. The bibliometric data shows that this relationship 


isa reciprocal ohe invelving real resource sharing. . The documented quan- 


of. this study. “The documented Findings may be multiplied many t ines over 


by iocimasts informal procedures to seture articles - -in pedieals periodi~ | 


cals and journals: ae ca : % 


oa .* — 


+¥ 


re) 
$ 


_ Close infortal sciaticnat pe ‘exist i: een community college libraries 


u ; ‘ 


and the’ area! Libraries, The telationsh 


” 


the area Ubrartes is more | Fenipiroes! than generally. percel very: 


tween special, libraries and ° 


“aut ‘aréa libraries feel a a need for more tateral ‘soirrawing to speed 


service, especially In the: area of providing information oe periodicals. 


a 


- The Gergen-Passaic ‘Library Assoc atton is dn attempt to > {implement this. 


a 


_ practices and procedures ‘for supplying urgent) needed period! ea} infor 


caused any. Informal ar ranganent: os or to succeed. 


idea. ‘South Jersey; Aibrarfes. pave: acknowl edged the informal cooperation 


of stocidton College in helping-to overcome the lack of a major, in-depth 


xs , .- 


periodical colfection in ‘this’ part of the. state. . a 


‘The: most: perceptive comment about le of effectiveness of the informal) 


i 


« a 


} 
“mation came f rom the librarte n who noted that, no ‘matter what Rind: of 


arrangenents were set up, the relationships aren scone were. nse 


‘ 
‘ . . om 


V.. FINDINGS FROM THE BIBLIOMETRIC PHOTODUPL I CATION DATA | ae 
A. ‘Sumary of the Findings . = = . 4 os 


‘The bibliometric photodup! ication i promiced the fol lowing 
. a ~ _ 


‘anoeeael one 


hs Manual “subject analysis of the periodical titles requested 


showed a strong interest in medical and health titles, in » 
science and cecunlogy titles, in business and education - : Zé 


(p. 22°). ; - . a 


2. Patrons bee ouliy weauastarscene Ciiass Sixty-eight 


«percent (68%) of the requests were in periodicals oe 


« : Ifshed from 1971 to 1977. Elght-five percent (85%) o 
_. the requests were in periodicals pubr ished from 1951 
— to 1977 (p. 25). 


3. At the Area cibeary level, the slew Jersey: Vibrary et= 

_ work is essentially a sublic library network, drawing’ Fe 
. Jittle from other types of libraries ard Sone enn i: 
little to them (p. 26). 


Ye 


k. The distribution. of titles requdsted is 50 widely scattered 
that photocopy ing to Filtpatron requests does not violate - 


_ : the copyright Taw (p. 27). 
— 5 iv Sdarching: sf six major online data haces woudl d spowica fast, 
- a ‘feasible access to. periodical enioniatios | in area Jibraries, 
7 oe eo ee ae Fe 4. 
rs = , ree gt ea 
These: Findings will be exparided as follows: Z a “* a 


Se leeian-b° ‘Subject Analysis of Periodical Titles Requectec 


£36 


“Section C: oe of Periodical Llitles eReqMe snes 


aay Section. D: ‘pasiodicat’ Borrowing priterns in the New Jersey 
a " Library Network from the Perspective of the 
| 9 ss Area. Libraries 


~ ’ ; 
Section E: ‘The Network and the Copyright Law 


eee Section F: “Online Data Base Access to Sarlodicais 
in : €- 


Be Subject Analysis of Periodical Titles feguestse _ : 7a Ss 


. 


* preliminary manual anal ysie of the title data showed the exiected” 


. ” spread, of requests across all areas of knowledge. Titles were . first 


classified using uIriigh! 3 classification scheme (Table. 8), then aggre- “ 


gated into more geneyai categories: (Table 7). The data confirm the 


on "interview findings of a major" patron need for medical and health infor-- 


hatidn. able 7 presents this data. ° 
"9 7 o a | ‘a - — : | 
. : ‘ i ; & s . . . ‘ . , a 
< 8 
A ; 7] = * 
‘ N . 4 


ae 


C3 


“Table 7 nar : 


Area Libraries in. New Jersey - 1977: General Subject Classi- | 
ficatign of Periodical Tittes Requested r ? 
eo : a * age 
“Arts & Human i.tles : . Social Sciences © | scien e & Technolo 
| tumeaniies: es _.. Busingss ‘=e me - 80° : a aecih e & Health - “2 1s. - 
DArts- 2-7-5200 ..  Eddeation- ---.- = 69° Seiende ~-- -"--- - - 85% 
- he | + Misch Social Sci.= 48 + - Technglogy- - = ~-- 84° 
: _* 3 ; Librarianship- ~ -.34 Tradegp~ - - - - - "2 -. 18 
7 a | Psychology - - + - 33° . #inkt. 18 period- = 
B® Laws ~-) 2 2 2 = 23 iqals on Conser- 
Community Affairs- 21 | ‘vg@tion and the 
~~ . NX Women's dnterests- 4 i vironment * aa 
FJotal 16, Total 32 Total 331 


- —. . Miscel laneous catesories 


: | sUnelasei?iable - ~ 69 
| ee Bib] iographic . 
Lo - . - Forms<- - - - + = 33 . 
; General Interest - 25 
« : : ~T _ a ; 


Total 127. 


| ‘The surprisingly Tow number of “requests for titles in the arts and 
humanities may reflect this traditional emphasis in many iibractess and 
indicate that desiids in “os area are better satisfied by existing Sapiae: 


dical and book collections. _ A similar dariopaie, that the library cot lec- 


= us 


tions contain much how=to-do-it a explain the low mumber 


ra requests in the area of the trades- ver, before. any firm conclu- — 


sions could be drawn from this data, library holdings th these areas 


would have to be compa red with these requests. 


The large ‘number of unclassifiable Setlodteais in the ni sce! lapeous 
category leads one to wonder if some : periodical. titles were inaccurately 
verified. The use. of Ulrich's classification alee: ea listings . 
“eouta also be respons re . Ulrich! S: is comprehensive, buett complete: 


: £ i ; ; ‘ 
For instance, Ulrich’ s does not include proceedings, annuals, newsletters, 


“o€ 


local publ {cations, and, bibl fographies. The problems of new titles, 
ig _ , . 
; “cessation, and ‘title changes: also cause difficulty. 


“The fol lowing renking o of speci fic ‘classification categories from 


4 
2" Ubrich" S y lists those. categories. shaving more than ‘10 titles. os . 
i we 7: “ ' - Tabi. a 2 £8 2 tee 
7 Subject. Rankings of ‘Periodicals: NJ Area Library Requests 
; c : . ‘ js 
Subject . ; \.-¥ of Titles | 
oro .  .Medicak Sciences - : tof : 
| Education oo. — 67 . 
| _ Library & Inférmat fon. Sci. 34 
° _ Psychology. : . 34 | s 
', General Interest. 25 | a 
Biology eo ; ; cs “ 2h a ; | a ay 25 
Law us a ; a oe 
Business & Industry . 14 
Sciences: comprehensive \ Work Ln g * ne 
Music - 413 “pe 7 | 
é a Environmental Studies | 12 . ° 
N\ . £ Newspapers = — : 12 : , _ 
— aS es - ‘Management . . " "42 : - 
Bin * - *- ' §oclology . . 12. a «: 
7 -_ Marketing fe WW, 
< . . x ¢ ; . . ¢ 
— Medical titles rank first, fol lowed by titles in education. Not 
surprisingly, librarians seem to be théir own best customers in the ILL 
as | ee . le 
photadup! teat {on request network. * 
. . “The manual subject classiftcation was preliminary to computer, analysis. A 
‘ N >» 
sha oe tolerable Ai error occurred in. titles recorded (926 computer, 886 manual) . a 
Additional computer analysis of the. subject opie ‘of the titles, 
: po especially in relation to time and costs of online searching, should be , 


“Included in Phase aE of ths study (see Recimmendations) . ” 
. . . é . i *p 


ey 


Computer data analysis. showed that. 926 titles: mrcescentad 2498 


_photodupl eat on request recseds available for, ane year raed in area, . 
4, ‘ : ne ae 


* Vibraries. " Table § shows the distribution of the 2498 revords between 


the Newaiek. -and the’ ee Library Giaicn: The. sade also shows the dis- 


~~ 


tribution of other characteristics between regions”. Further computer, a 


. a 


a analysis of the data could show title distribution ane eonyect distri- oa r 


. bution of periodicals requested’ between regions. = 2 a 
Table9°. | _o * ye 
oN | ° 
| Periodical Photocopy 5a 
Records... _ 
Libraries w/ Records | 50 
Population (persons) 3,823,365 is 
area (Sq.- miles) aan a 
oe &. Recency of Perlodical Titles Requested ’ 
| Table 10 shows ‘that patrons are requesting recent aticies:. A bath a - 
roip of = years would answer over 0% of all requests. A back file of yo! os 
15 years would answer 85% of all requests. A backfile of only 7 years ‘ 
answers 68% of all requests. This information documents the duis tone of. 
many aves. Hibracians to keep their older backfiles on microform to save : . 
7 — space for sel don requested material. | | . 7 
7 . Additional computer analysis ta see which titles ad subjects are ™ 
most often requested in various time periods would provide more objective 
: 7 data for decisions about storing back titles - this. collect ion management — 


data: should be. col lected and analyzed in each area library on ‘a ‘continuing 


bs . PES . es - 
‘ wee UDO _ er, ; 
basis. — i €. 


<; «) . - 
» ERIC . . - ; ; : a oe 


%; 


¢ , 


ae F : J ; : an - — . . 18 : = 25 
| | ey te? Table 10 9° ow, 


‘Publication Dates of Periodical Articles Requested ¢ on Teh i 
New Jersey Area. Libraries - 1977 


1971-1977 
1961- ~1970 | 


| 85.2. © 
ag _ 1951-1960 1.6 
3941-1950 hk 
—— ; 95.8 | 
“1921-1930 | > 
rane a. 1911-1920 ae 
| 1901-1910 > 978 . 
‘\900 's Earlier 109.0 


Total 


the Perspective of the Area Libraries’ 


‘ _ Erom the per spect ive of the area ‘libraries, in which data for. this’ 
- siady was gathered, periodical Borewnns) patterns show that the New Jareay 
library network is essentially a network of public libraries. This Finding © 
was produced by: both the interview data and the photodup! ication record 
gaate. The interviews showed this to be true in compilation of union lists . 


oe “(Table 4). stnformal; within-arga cooperation is less. public library oriented; 


“however the amount of such cooperation and scene could not be deter ed, 


Se NS a : The photodup! iat ion, record data shows that formal borrowing. is Limited 


te » borrowing as public libraries in approximately Bo% of the records ana- 
: - lyzed (85% is the average of the number of originating and satisfying 
‘requests analyzed). ' Table 7 shows this data. College andjuniversity 


“Tibrarias, and special libraries, each sneibuks about. 6% to the system. 


: -“ 


re . P “es 
a ‘ . 


, : : e ied , 


— ¢ 


School libraries contribute about 2% to the system; leaving 1% of requests = - ; 


Sy 
2. 


missing = of point of origin or satisfaction of a request. 


ay NA 


| Table 11 . 


“Periodical mereuine: Patterns In the New Jersey Library Network: 


An Analysis of 1977 Photodup| feation Requests - 


Type of Library | - L Originating Requests || si ieaieuiatts - 
2 Public Pett |. Bih2063 82, 6 | 2210 | 88.5 
Area Library | x 966 38. 7 ce & _ | 6 37.9 : | 
Other: PL, in area 7 ace * 1048 42.0 _ | | | 410° 4p 
. Other Ares in Region : . |. 35 | th " ae ie 2 32 1.3 
Other Area outside Regicn | Sgt o.2 ee ; ie. 60 2h : . 
| Newark ‘Pub1 ic. Library 7 ¢ G2) ° =). . 402 16.1 | is 
een Library. =. ce a te aye 2 : | 660 26.4 aa : _ 
| “atlantic City county po] S| Oa] | - eae as 
“college & University | ao s ~t 121. 4.8 | . 170 6.8 : _ 
Community (2 yr) : 1 402 he | : 4 aay 1.0} “age 
Bs State (& yr). - 1210.5] |. a a | 
Rutgers otf ceh eh. > plz : 
| Private (hs yr) | Z 6 3 ‘ | 20 0 8 ; 
Princeton , 7 - - s1% so i et 0.8 
Elementary & ssondarh sb . | _ 84} 3.3 : | 6; 0.2 
Special Library 7 - * wa : | 230 | 9.2 4 67) 2.7 
Hospital re eg ee 46 | 1.8 | 
_ |Research Facilities : 97 3.8 “t4g 0.7 
Commercial Operations \ 9 0.4 _ a - Se ee | - 
Pr ivate Collection . ne = = - | 3 | 0.1 | 
Data Missing - | . oS | 7 - 3] 0.1 45 1.8 
‘fotah _ . | 2498 400.0 : 2498 [100.0 


; ; a 
' The public’ Libraries look to the col lege and university libraries to 
‘satisfy. their requests more. than to school or spect se! libraries. 
eer the special libraries actually request ‘more articles from the 
“public libraries than any other type of. library. ‘conb ining this infor= 
_ mation with the. Interview Findings of pat ron requests for science and 
Zechnology articles and for Medea. and health articles, more areas 

” of cooperation should be explored between ss a ‘and. public . 

. librartes. (Outside of the public libraries, Rutgers plays a larger 
role than any of the other colleges and universities in satisfying 
requests. The seentey eolicen librarips draw eee on the network 
"for needed periodical articles. Ways of encouraging more formal coopera- 

: tien and resource sharing in this area ‘might “also be explored. - - 


ww 


E. “The Network and the Copyright Law 
The data show that periodical art icle shotocopying in iiaeacies in 


no way violates the copyright laws ‘The scatter of _fecords and of titles = 


—™~ 
~ 


in 1977, a year eel librarians were not Fully cognizant of the . new 1978” 
copyright law, is so broad ‘that any curtai Iment of this service could be ° 
poonstruad ‘as a limitation of freedom of access to oe _ 
Data ace ia that the most fraquent!? requested periodical, 
‘- The New York Times, was requested only 36 times, 1, of the total 2498 
records. The docunentatish 0 of scatter coptinues and is ial) illustrated 
. in Table 12. Analy’ 42 journal titles, 5% of the -total titles in the data 
base, ware requested 10 or more times. | These titles represented a eotal 
of 672 ‘articles, stil), only 27% of the total records in the data bases: ane. 


- The articles’ requested, although concentrated over the past decade, span 


. the paist century. 


; | . Table 12 
£ ute «+ + - 


C : * Ranking of Most Frequently Requested Periodical Titles 


Ly 


in New. Jersey Area Libraries - 1 


aes ‘ Ret 


‘Titles 
ct |New oak tings | 38 | 1.4 1s | 22°) New voRKER: 
‘2 NEWSWEEK : 32, 1.3. fa.7 Ea PERSONNEL JOURNAL , _ 130.5 [19.1] 
3 “JOURNAL «OF READING | 31 |1.2 |3.9 2% READERS DIGEST ,° = |_:13: [0-5 [19.1 
a SCIENTIFIC AMERICAN = | 28° /4.1 [5.0 || 25 “SATURDAY REVIEW 13-}0.5 [19.6] 

5 | TIME a 1 25 11.0 16.0 |%6 AMERICAN HOME 12 0.5 (20.1 
6 N ENGL J MEDI CINE - 24 11.07 7:0 || 27'| CHEMISTRY nl 12 /0.5 |20.6 - 
4 READING TEACHER eet 2h 1.0 | 8.0 28 | MOTOR TREND MAGAZINE B 0.5 lett} 
8 AK JOURNAL OF NURSING 22 |0.9 |8.9 29 | AMERICA | = a 0.4 |21:5 
| ae | ‘SCIENCE 2. “22 0.9 | 9.8 || 30 | COLLEGE s RESEARCH LBs . 11} 0.4 21.9 
: 10 | Mc: CALLS o i s 1 19.8 f10.6 1131} JOURNAL AMA day a.m 22.3|- 
11 | RESEARCH QUARTERLY . 20 10.8 |r. 32 | LIFE THREATEN ING.  senav ion. 11} 0.8 (22.7 a 
: 12, LIBRARY JOURNAL. - 147 0.7 (12.1 |) 33, SUNSET > “Tr o.b 2301! 
93 | MECHANICS ILLUSTRATED =| 170.7 [12.8 |] 3 FEDERAL REGISTER tol 0.4 [23.5], 

1 | POPULAR MECHANICS =| -17: | 0.7 {13.5 || 35 | -u CONSUMER AFFAIRS | 10 (0.4 [23.9 
15 | SATURDAY EVENING POST | 3710.7 114.236) LIFE 10} 0.4 |24.3 
“16 HARVARD BUSINESS. REVIEW 16} 9.6 114.8 || 37) NATION Se 4010.4 (24.7 
VW CLEARING HOUSE = 45 0.6 415.4 | 38 | NATIONAL GEOGRAPHIC | 10. 0.4% 125.1 
18 | GOOD HOUSEKEEPING 15 | 0.6 |16.0 | 39) ORGANIC GARDEN, 6 FARM. | 10/0.4 |25.5) 
19 | NEW YORK TIMES KAGAZINE | 14 | 0.6 16.6 H 40 | POPULAR ELECTRON CS 10} 0.4 |26.9) 
20, ADMINISTRATIVE MGMT 13 0.5 17. ff tt SCIENCE DIGEST | | 10 0.4 126.3 
| 2¥ | LADIES HOME JOURNAL © | 113. 0.5 [17.6 | 421 SEVENTEEN 10| 0.4 |26.7 
oy. 2 * , et 3s 
$_.. . | 
ENC 


ee | Online Data Base Access to Periodicals 
7 - Searching one Single data base would. not retrieve the wide range 


. of. periodicals requested by* nae Jersey area Paeacy patrons, However, 


= Searching approximately ‘six or seven major data bases would. retrieve the 


ae majority of periodical titles peauastad: ‘Tables 13 we. 1G show: the ria ° 
ber of titles. in the study covered - a major online data base. search 
: avis: ae, | _ * oe | 
at: ; 
| ‘Table 13: —— 
a Online Data Base Gavérage of Periodical Artif Requested in 
‘New Jersey Area Libraries - 1977. . . “: 
: Data Base | a 7 : | : : # Articles Covered ; oe 
| : | ISI. Indexes a : 39.6 7 
(Science Citation Index? 5 a 
wb. social Science Citation tndes®) 7 
_ Magazine Index (M1) a oo 38.6 
| ERIC 7 , ie e668 21.2 
fa MEDLINE ~~. a 16,9 
7 N.Y. Times Information Bank (18) . 12.9 
Library & Info. Sci. Abt (L1sa) 3.8 
»* » | ° 
= a. 4% 
- ¢ 
i = 


ERIC 2 oh ain ey ea a 


Se | an = 30 
7 a : ge ae : 3 
: Table 1 
» Online Data Base Coverage of Periodical Articles Requested in NJ. 
articies/[___ 1s) 
YRS 
1977 | 
1976 \o 
1975 «| 4N4,84.2 35. shure t,o 
197h 847.6) 75| 7.8152.0] 781%. 7'52. 28 | 6.6139.3 
1973 5.7153. -52| 5.4157.4{ 30] -7'60. 2 5.7445.0 | 
1972 | ? M7 162.1 4.31652] 2 5.0 50.0 
1971 | 36 13.6 '62.5|-34 | 3.5 65.6 1170.3] 3 5555.5 | 
°1970 6 
yeariter 
Most onl ine data bases have about 10 yeuts of ‘Tes access ile by % | 
- Intdractive searching, with older files beige for steer searching ~ 
a ‘In a’batch process, offline: From the dat in Table 14, goat reauases! 
could be answered through interactive online searching of the-files. 
a ‘The Seinery objective of this section of the study was to examine 
“the feasibility of online data bases search. service in the area libraries. 
The recency of articles- peqassted and. dhe broad coverage of the online 
os ‘data bases would make, onl Ine searching feasible indeed. “feastbility is 
datined as iaccess to Information In terms of locating articles on speci= 
fle topics re verification of citation accuracy. Feasibility does 
: not - ‘include scauieicton of the actual deinen requested. The meee 
menitat ion of s comprehensive union list of periodicals available in the — 
New Jersey network would greatly enhance feasibility of online access 
ra and add to the. Informations! serie: avaliable the sre’ libraries. 
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WES Taran DELIVERY OF. PERIOD ICAL ARTICLES REQUESTED IN THE NJ_LIBRARY 
NETWORK 


s 
a 


x 


_ The New Jersey Library Network Is divided into najor geoaraphic. re- | 

| gions ‘saial in population but. S)Spreperrronare in area--one area bats 

. “five times” as large as the other. - The- larger area of the state Srrerenes: 

: from the northerpst point” in Nee Jersey to the - southernmost odint.. ox @ | 
“This: large area Is served by “the State Library. The northeastern comer _ ve 
of the State, an ares Tess than one-fifth (1/5) “th size of that: served 

by the State Library, o served by the Newark Public aii tn tems 
of ease and speed of Sicauene delivery, the present regional berviee 
bourtdary presents major. problems for: the larger region comprising more. 

| than four-fifths (4/5) of the state. These problems may increase saneee 

‘cent ce census Figures show nacehenn New Jersey losing population csi 
‘southern ‘New Jersey gaining population. — For instance, the 1977 census : 

showed Ocean county witha population increase of 109,500--a growth of . 7 ah. 


° 


250% from: 1970. to. 1977. - ae hae 


c The obvious problem Ts distance. Periodical information 1s fre- 


“4 


quently needed yesterday". as the system. prasantly operates, the patron 


must be willing to wait several weeks for a needed photocopy, with no. 


“assurance even then, that the needed periodical ‘Infomation request will « ° 
4 


be satisfied. “Several reasons ‘make the feng wait the rule rather than - 
ears 


‘the exgeption. While the objectives of tte system are ta serve the pa~ , 
“tron, the. system procedures make the abjeetives invoss ble to attain. 
a When the request for periodical information originates in one of 
_ the 11 area libraries in: the State Library Region (the Trenton Public © 
oe akbrary as not needa. the request boa be forwarded by ma fl to the 


& 
“State bibrary. - Upon: receipt ‘of the: request, the State Library checks its 


a 


serial holdings tov avai tabi T ity of the periodical. The article, when . . = 


Cv 
. ae Pe 7 . | Se 4 
so avattable, Is photocopied and returned to'the area library or directly : 
a - to the originating local Jibpary, not. direct ly to‘the patron. ‘When the 
. = article Is unavailable, the request is forwarded by the State Library — © 
| to Rutgers or Princéton. “Although each level of the hierarchy forwards 
the periodical article, men found, directly to the originating library, ° 
"the only: way a request can: sia expedited in the upward steps is for the = 
~Vibrarian to be aware of the holdings in the: State Eres and ‘each ‘of*. 


‘the two university libraries and for a willing sition tobe able to: drive ye 


i" to these MDraries to photocopy the’ needed article. tn the State poner 


. "resin a trip ‘to Trenton, Rutgers: or Princeton caauteas at least a 90 

minute. drive: for =e patron living in Sussex: County and Cumber! and ‘founty, 

) requires even more time FOr the patron From ‘Cape May . County. : 
Times distance, and systems procedures are three. limitation to prompt 

service by the State Library to its farflung region. tn terms of T= 

“proving service Jip the future, time ‘and distance problems canbe aye a ft: 

come using modern technological innovations (such as inip | ement ing com= ' | 
t aeadl cae online data base search service and requesting coptes of the 

.— oe article directly “from the data base). Systems procedures éatibe changed . 

“and stream! tned. ° . _ = 
The ‘complaints aid ‘frustrations about ‘the State Library service to ’ 


a the area libraries were in marked contrast to’ the comments about the 


: Newark Publ te Library and its service to the Northeastern pester: the * 


Newark Library has. a Tong a ueangueene history asa strong pub ie a 
“library, while the State dare: serves the state: asa nutti-purpose 
library. Second, the Newark Library is geographical ly close to all the 
‘ | area libraries it serves. A drive to the Nedark ‘brary takes little 
: sine ane several area libraries schedule personne! to-pickup materials, 
2 . ? a | 2 as | 7 | 
“ENC a - tee a, 9 . =a . ~L 


A 


ERIC. 


‘ 


; i 


f rom Newark daily. . Col lege “and research libraries abound fn. the North’ 


eastern Region. | The. Rutgers University libraries are also jeatby and 


—-gecessible, just over .the regional boundary. Also nearby ‘and accessible 


to many. patrons In the Northeast region are the many libraries in New 


pee periodical informat ion’ is not easy because the system provides » a 


t 
he 


(York CRY, -.. o 


Keeping track of the satisfaction of ‘patrons “ photocony requests 


f 
be located, the originating library. frequently is not. notifted and the 


~ tem, remains, inJ'Vimbo", Bloomfield Area Library, a ten-pinute drive 


From the. Newark’ Public Library, characterizes the optimum example of 


& : . 


periadical infomation service in prompt response to _@ patron's: request. 


A corp of volunteers. to assist in record-keeping assures that the patron 


can Jeam the status of his request at any time. “the State Library. cou 


‘were chosen — 


use this-Rrea Library as a model of service. 
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A. ideigeras Studied 
ae ; : . 
The study. focused on: | New Jersey area libraries. ‘Area libraries 


* 


the study because they represented a manageable uni- 


varse which i 


AS the. first Tevel of referral within the New Jersey library network, 


* 


these Vibpaties each have a periodical collection mandated to be at 


least 350 titles, with back filas for 10 years of the titles wi con~ 


| tinuwing reference value. an terms ‘of implementing an online data base 


“search service, thé area libraries would be ‘the logical Tevel at whick 


A 


to: iniplenent ontine saris’ tp serve the serene of New Jersey public 


~~ ve 


| libraries. . 7 _ | - 2. + Ae 


bo | = 
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‘Vittle feedback to the originating i fbrary. ‘When the perjodical cannot . 


n * 


Id. 


*\ 


araci ristic of every part of the State of New Jersey. 


j 


ee OOP eS 


aS 


>» 
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ee 7 “available tools for periodical resource sharing; 


B.. Sources of Data 


The, Information for this ‘study was gathered ink two parts, First, 


pee Vigeary staff members involved in supplying periodical information 


to patrons were interviewed. These staff members were wauatiy the . 


Pe 


refererice I[brarian and/or. the us librarian. ‘Frequently, as their 


“schedules: permitted, the area library directors also participated in 


the interview. “ Second, tre ' nteauiieicien: request forms for 1977 


aval lable in ‘each area library were coded and analyzed as a validation | 


_of the more subjective data gathered in the interviews. 


1) The interview Data -- The interviews with area library staff 


* * 


member's involved. in supplying periodical information. to patrons were 


¢ 


_ strubtured to provide three pieces of information: 


A description of the periodical sileeeian: . = 


, informal practices and procedures for supplying. 
urgently needed periodical Information. .— 


all area’ libraries were contacted within thies weeks at the end: 


of arch and the beginning of April, 1978. Both Branches of the. 


Monmouth area ‘ibrar were visited as the headquarters library fune- . 
tions more as a branch than as the main library. Otherwise, pranches 


of area libraries were excluded from the study. ee ee area li- 


_ brary was excluded from the study because of its ctose proximity to 


and special relationship with the State Library. Also, the Trenton | 


-. area library was in the midst of .a move to a larger facility, and its 
— records and its staff were both unavailable. The Newark area library 
was exc ludeti, from the study because -of its dual role as one of the 

‘a a ) 


"specialized service level" (regional) libraries in the state. 


Y 
fy 
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| periodicals when Invest gat ing ILL. 


® 


2) ‘The Biblionetric Photodu ication Record Data - -- The bibl fo- 


“metric Photodupl ication gata wpovies concrete evidence of those periodi- 


#3 m= 


cals requested in ‘the New Jersey Vibrary network as recorded in the area 


‘ 


; . libraries: For the most part, the interviews provided perceptions and 


opinions of the interviewees. ' These perceptions were reinforced by the 


: concrete supporting’ ey sence in. the bibliometric data. The ama lgama-~ 


tion, of ‘evidence From the interivews and from the bibl iomet ric data 
provides an accurate picture. of ertodical request activity in- 197. 


This. picture has value in the description of current practice and in the 


igA 
eprevi sion. of a i of reference for the experiment recommended for:. 
Phase Hh, re 


" Qibi lomet ric data is data obtained from analysis of various facade 7 


v 
of written communication, i.e., in this study, from phacodunitcottcn 


requests referred to and initiated ‘In ‘the New Jersey area libraries. 

‘* 
These requests fietude the formal requests for: document: delivery of 
‘periodical articles in’ the New Jersey network. ‘Although most academic 


‘and public librartes in the network think of document delivery as acqui~ 


; sition, of book's, the special librarians think of document delivery as 


tat we 


acquisition of periodical articles. For these librarians, | iLL means. 
"periodical articles, “not books. For “then, periodicals are their primary 
source of informat ion. . Because of publication time lags, periodical 
“informat fon. Is, often. more up-to-date than book information ‘and! hence, 
en important information source for al! ‘types of “libraries” in the New 
Jersey network. “Network researchers should focus equally on | books and 


_ The photodup! zation request ' records a1so”‘include records of other 


paquesce in addition to perfodical articles. ‘The portion of other re- 


# 


quests is small, orily: 15% of the total recasdy examined. Because the ° 
Ee 7 — iP irs 
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study cnmained the 1977 records as available, comparisons of one area. li- 
brary with another have no. meaning. Aggregation of data into the two 

. state regions, howeyer, was enlightening. We did find that libraries re- 

: | . quest similar types of materials to be photocopied. These materials in- | 
| clude copies of mi ssing pages. from encyclopedias ei books, poems, -genea- 
logical information, patents, and ‘items from Sam's Photofax (one of ‘the 

‘most frequent requests). For this “study, the photodup! ication request : 

| records for periodical articles eats the only ones tabulated. | 7 


n- , 


é 


tC Pre eparation of. the 5 Bibliometric Data for Analysis, oF | 
| . Bibl iometric data requires classification and. coding fo6 computer _ 
| analysis. . An. excellent handbook (Nicholas & Ritchie) explaining th 
“steps, in bibl ionet ric esearch has recently, .been preter in Great tain 
where bibliometric research is more. widely applied than’ in the United States. 
; A listing of the steps in bibl lometric data Eonpererne for this: 
study is as. follows: oe | 
| 1) coding. of 1977 photodupl ication requests (oe periodical articles: 
_™ 3) Library identification | number. — 
b) Record sequence numbert | 
oo | ; | } c) Pertodical name —, ae 
7 | _ “ad Year of publication for articte requested 
e) Decade of publication for article reanesned: 


at f) Year of publ ter tion within 1970's decade, as 
* “ "applicable. | ey 


g) Type of library. originating request 


h) Type of library to which request was pany ‘ 
referred 


’ 


i) indicator of farther referral from seeataucaey 7 


jy Periodical subject classification ede (from 
. Uirich s) 


FRG OO 


e- 


*k) Online data bases indexing periodical requested 
rr oe for publication. (The study collected 2498 re- 
ah ” cords of 1977 photoduplication requests with the 

a above information, where available for each record). 


2) Organization of a data base of perlodicals requésted in New 


bl - 


Jersey area libraries in 1977: 


this list was siaeaizes and i alndbeuiee from the 
‘sapproximately 2500 records gathered in the area 
libraries. . . 


t » 


3). Assigrvent of a sequential numeric code to each unique title in’ 


the New Jersey pertodiéal data, base. 


4) Classification ‘of each unique periodical title using Ulrich! s 


classification ecient: ) 


-_ 5) Ident ift cat ion of: periodical titles in the, New Jersey data’ base 
7 Indexed” ‘by each of the fol lowing online services: | at .- 
| begs A 7 - a) ‘Magazine Index. (Popular Periodicats) 
b). LISA. (Library and Information. Science airtel 


ae .¢) “ERIC (Educational Pertodicats) 


ta 
z 


“d) , MEDLINE (Index Medicus. Online) - | a, 
ag oe) TSE Indexes (Sclence Citation Index & & Social 


Science Citation Index) 
s" 


ae ; : PNY. Times Information Bank | 
Time, Constraints prevented identification of the business periodicals ‘ 
caverea by an appropriate online date: base. However, dia: pariodteal | 
_ coverage of ‘the other aces ‘indicates a strong probability that business 
periodicals in the New Jersey ‘ees base wanted be wel. represented in an 
‘online data base it “ee — — 


After, aie data has been coded as ousiined above for ‘each: record, the © 


final data preparation includes keypunching each record and verifying the ” 


resulting: punched card for occugey y. The data is then ready for computer 
es WE de? “analysis. oe ae . ; ee : < . 

. a” ra ¥ | . ms a 3 
2 ~~ a ak : a - 
=. : 


a ae 


libraries and would, include: 


“data available depends on, the procedures. In two. libraries one was 


not avai lable because the records had been discarded, 


photocopy ae Informal procedures include sending: the. will 


D. . Constraints of the Data- ss. — 


A serious constraint _to analyzing: the feasibility of ‘Implementing 


an ‘palin data base search service in the New Jersey library network : sis: 


the Tack’ of comparative. cost data. This data is lacking in the ared 


fy 


So 


’ for- material requested; — my 
3.: Costs of subscription. to hea copy ‘Gnk print) 
*“ versions of abstracting and. indexing services | 
' - versus costs of online searching of the com= rc 
_ puterized data base. . » ei 


A second constraint to, the available data is its lack of consis- 


me 


"Beary reports, hence thera are as many procedures for handling abies 


- 


‘dup! ication requests as there: are area libraries in the state. The 


7" &, 


\ 
\e 


a; oie 4 
NO Hibearian could sstinatg the unrecorded requests, satisfied i‘. 
a rote 


ing 


patron to a nearby ‘library holding the needed doeument,, making tthe re- \ 


: at: 


quest by Phone to speed the transaction, and calling a personal. friend. 


the information that many requests from special libraries and business 


i firms go unrecorded or. are masked by having a patron request the infor- 


mat ion- as a private rather fhan a corporate or ‘institutional need. Na.’ 
data was aval lable in ‘the N.J. network from, which the proportion of 


lateral verona. to artical borrawing could be measured.- 


7 fe 


s 7° : , : 
2 ts ‘ 7 44) 


3 | les. Costs of . 4311 ing out a "request — -%,™ _ 
F ; al : . P . ‘ 
ae Costs of verification of . accuracy o : citation a 


\ 


“ e . 
- tency. - The data. is a6t mandated by: the. State Library in any area li- © 


informafly, which negate * the need” for -formal requests . through 7 “Wu, ‘ 


Or a nearby special liorary for the needed article. Interviews elicited — 
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A constraint on the interview | data | was the lack of a consistent ., 7 
‘defiateton of the term "pértodigal”. Libraries. may vary in their as 
: definition by ‘including or “skeluding abstracting and indexing services, 
4 (gift subscriptions, ert seine subscriptions, and serjal. 


ae _services ‘such as Moody's s etc. ‘This study a al the scope of the. 


« 


mee 


., term used In each area. Abrary. 


a 


oo definitions a ee ee , J | a 4. 


Working definitions were saspeed for the fol lowing terms:. 


ee Access I) a method or device whereby @ document may be 
* found; 2) permission and opportunity to use a document.. 
a ' Access. to (knowing about) a document is distinguished from ‘ 
~ acquisition of (obtaining) a document; (See document 
_ delivery) : ES 7 
. + 2, Bibliometric data gesdiers those seer eelens of in- 
a oo formation about books, periodicals and other. tradi= . 
| tional library materials. 


- - . om af 
3. a enaadkrte data are ‘figures ‘tatu atad from the ana- a: 
/ lysis of bibliographic records, such as the. phote= ; E aisage 
: duplication. records: in this, study. © se 4 oa 


. r as 

&:" Document delivers: is. the act of sending wok shakceans a, 
, > Of a periodical articlesfromtone Iibrary to another. a 
ee +8, the Sees Tele. of. Tarper adical article. 


We 
a 


A“ 4 
ed . 


- ae ff. " . : 5. : Interlibrary” loan is ‘the ‘borrowing of. the copy of. as o 


— periodical ‘Ftom one Mena ” another for use. by 
aol, . Big | 

Mo easibility is the eat of being. done or accom= i : 
oe optished and of being surcadls for. accomp] ishment. oe co 


. 1, Lateri 1 horizontal borrowin is the loan riatar‘al's 

between libraries at the same hierarchical level in 

ag, ste New Jersey network. : 

7 .. 8.. A-network is an interconnected group of brates’ or ~ s 

mes data bases.governed by a set of rules for access and “4 
Ss proceduf al administration. | 


* 4 
Q. “Online is the. state of active famed conection to’ .  - 
. another library or data base in a inhale, network. ee 


J “8 10. A periodical for this study, hee as its Bane the ee: 
i .* . * Ffinttion of the tem given by each area library. 


“a . i * eee ery : : 4 oy 4 
"Y ear ; _ ae 


‘Vertical borrowing is the loan 8 materials between 
libraries at different nlerarch' al Tevels in the 
New densey network. 


MW, 


. Variables Examined | 


‘The following variables were examined as part of the study: 


* Ps ; a) 
«' ‘; : : 
4 « 


-_ 


ae * : 


ob) s 
_f aoe ; “@) 
7 d) 


= Mee wo, e), 


Ingerview Data. i we wy : ge ex 


‘Available. oe to locatejadditional period- 


2. Bibliometric bata 7 - ee 4. 


a) 


Pr Bee .? Sy 


_ 4 


“Subject characteristics of area library. 
periodical coh 


§ . 


ical resources in other area sia Nae 


informal cpoperative efforts within areas 


thotodup! ication requests Files. by lateral — 


borrowing 


a 


| Photoduplication requests filled: by vertiiéal Be a 


borrowing. . ae RP 4G | . ie 


Lait te 
Aipen 


Titles of pertodicals requested « on photo- - . ee wey 
aupiicesian forms : ce ys | 


mee 
a 


‘Year of periodical requested 


_Subject classification of periodical requested so os 
Type of: library “in which Fequest originated | 
Type of Sie satisfying, request | | 


Ontine data bases covering periodical ‘requested: 


vy G _ Aggregation of Data by Regio. _ . _ ey | o 


a ,° lS The aggregation of data Into two regional categories eonteibuted 
‘to conelusions about the feasibility of access to. online data bases by 
ee defining the patterns of access to information. when major constraints. of. 
time and distance were involved. The regions, the State Library Region: 
and the Newark Library fevidas. represent. the First line of vertical refer- & 


F 


- | ral for the area libraries and the second hierarchical level for the local 


e _ i, : ca : . 
public miDyaCy: The Fagronal<4 aggretation also iustrated affects of 


~ 
« 


time and distance of library referrgl services. 


The State Library: Region” is composed of sveven. area libraries, 


| : each of Marich refers requests unabie to be filled pear: to the State 


| Library. “The: Trenton Public Library is excluded from this list and was 


+ excluded from the study. : — &, oa e 4 


_ In. the Newark Eperary Region, the NewarléSLibrary Ttself was “excluded 
“From the. study for reasons given before.” the: twelve! ‘area aibeaeles in 
the Newark : Library Region include: “a a | 

Bloomfield Public Library. : - -_ 
East Orgnge Free Publdg Lbiry - = 
“Elizabeth Free Public: Glrary 4 _ | 
| Jersey city, Free Publ fe Library. 

“Johnson Free public Library (hatkensack) 

Linden Public Library 


‘Mortis County Free-Lib (Whippany) | 


_ Paterson Free Public: Lith 
| ‘Plainfjeld Public Library \ 
ve Ridgewood, Public Library 
| Wayne Public. Library | 
| | Woodbridge. Township Free Pub! tc Library # oe 
The eleven area libraries in the State Library Region include: 
Burlington County Free Library (Moun t Holly)’. 
| Camden County Library (Voorhees)’ 
Cape May County Library (cape May Court isies) 
Cumberland County Library (Bridgeton) 
East Brunswick Public Library 


Hunterdon County Library a Township) 


Pee 
) 


Meamouth County Library. ° _ = 4 
Headquarters Library) (Fkeehold) . and - 
astern Branch Area Library (Shrewsbury) 

a Déean County Public Library (Toms River). 
_Phillipsburgh Public Library ee - : oo 
Somerset County Library (Somervi} le) 

Sussex County Library (Frankford Township) 
oe | Although gach neon has essentially ‘the same ‘number of area lis , 
| | braries, the State Library Region covers over four-fifths | (4/5)- ‘of the 
. area of. the: ‘state and the Newark Library. Ragion covers one-fifth 15) | 


OS of the area of the state. in its northeastern | corner. 


e 


Vilte. - BACKGROUND AND RELATED RESEARCH : 
this study of periodical interlibrary loan in New dersey is the 


athe nae 


first attempt ‘to study access to and sharing. of perlodical information in 


of Networks for Knowledge (NFK k) (Library Deve lopment fon] t tee) “Ensure 


| that all. library resqurces at. the local, Intermediate — specialized 


a . levels within the State of New Jersey are integrated as rare of a coordi- 


nated network and further that these ‘state resources be compatible and 


efficiently connected, to the broad resources of library networks nation- 


Te 4 wide in the Interests of providing every citizen of ee eceey with ace 


q 


OSS ‘to library and information materials and services.” Goal {1 of 
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"ee network. of New Jersey libraries. The study directly addresses Goal ae 


NEK seeks to “engure that all. cithzers of New Jersey have legal access to 


brary resources sonauiers within their reach to provide additional and 
_ more special ized library materials and services thay want.'! A major reo 
| source for these additional and more § specialized. library etertats iss 
on : the network of bibl fographic data bases computerized and available on- 
Tine through the service of commercial jobbers, OCLC, and the National 
QO fe * . x 
ee ee 


& 
4 
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| i detbrary of Medicine. /The intermediate service level designated within 


f 


‘ 


45 minutes travel time from the home of each New Jersey citizen is the 


ares library. Th refore, the feasibility of online bibliographic access 


e 


x in New Jérsey area libraries becomes the foaus of ‘this first ey of 


patterns of service. in periodical information requests. 
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With the gronth and Bavelopaent of computer cage for bibliographic 


control, and. the need for resource sharitg to cope with budget limita- 
tions, nererkine has become. a popular concept | in the United States. 

‘The or includes access to: bibliographic information available. 
through interactive, online computerized data bases. : These data bases - 


are familiar to many libraries in hard-copy form as The New York Times 


. _ dndex, Index Medicus, Current Index to. Journals in Education, Library 


"and information Sclence Abstracts and so forth. In addition ‘to being 


oFinted as books, the data bases have been érunsturred to magnetic bane 


for-use ona computer. “The intermacion ‘contained on the magnetic tapes  — 


can be manipulated in ways ‘that the printed data basg cannot. For ins | 
stance, the subject document can be located using keywords in the title 
and abstract asa subject index. ‘The document can also be located using 
‘a thesaurus of controlled. subject indexing terms. The usual author ine 
dex to the iseueant is frequent ly “expanded so second salad third authors | 
‘can ‘be located easily. . Boolean’ combinations. of terms can focus the 
search retrieve specter ly relevant documents with a saving of time . 
and a 
| . - Savers! corporations, ine suarng systems Development eetssestion (SOC) 
and Lockheed Missiles and Space Company, Inc . (Lockheed) , act as jobber? 
. In making many online data bases available to library/informat ion center 


_ subscribers through national telecommunications networks. In a 1975 


qa “af 


impact study of online users, spc rune that. \brary/infornation center 
‘ : r ; 
managers | 
| “Wagar often noted a reduction in search time, the ability 
to. serve more users, and access information previously 
“nog available. They also mentioned increased user satis- 
faction. One manager reported that his organization, 
which had previously. provided only minimal literature - 
searching services, was now doing 200 to 300 searches 
per month." (Wanger et al., p. 15) | | Se 


| ‘The SDC. evaluation Investigated complaints about online services: a 7 

a and found thet the biggest complaint was. that the online ssystem had been | 
$0 popular that the same size staff. could not satisfy the number of re=- 
quests. In 1976, Lockheed reported on an experiment in cal fornia using, 


‘the public library as a point of access for the general publ] le to major 


Ny ey © at iil a ie 


computerized data bases. The eee was evaluated by a non=affiliated | 
behavioral research firm and reviewed by an Oversight Coami ttes of experts + 
“in public libraries, narketing, and Information science. Because of the | 
‘relevance and the sigh fiance ‘of ans study, the general conclusions 


revealed by the evaliét ion data are herewith ee Tn their entirety: 


Ose of the principal purposes af the evaluation conducted by Applied Communication 
Research, as stated in Section 1, was to provide public library administrators with | 
date which would allow them to make decisions about the utility of providing an online 
searob service through the public library and to determine what the cost of such 2 
service ‘would be. The data in.Section 3 were thus presented with the objectives of 

$s“ ss prowiding administrators with the kind of information that would bé useful in planning 

. . _for an online service under two different funding situations. No attempt will be made 
fo summarize such specific data on users, usage patterns, and search costs in this 
section. “, eons 


nnatead, iii saceicn coating gute Gametisliee suggested by the evalustion data 

" and a umber of pertinent observations derived from the exitire Project DIALL 

- experience. tt should be noted that most of the following points aro subjective 

juigments based of 2 combination of observation, “hard'' data, and extensive inter- 

views with project participants. Apparent causal relationships cannot be verified 

using date obtained in « highly uncontrolled, case-study approach. Although most 

|. @bwarvations cannot be varified, they are still important both as indicators of factors 

which may affect the success or failure of an onfine search service offered within ‘ 
ee ee eee — 


w also whould be noted that the impact of online sesxost@e® public Library familias 

.with the reqiirements of indepth reference search will be different than on 2 small 

public Mhrary having minimal reference capabilities. We bave tried to make this 
_ istinction clear in these conclusions. 


a) The public Liprary can be an efective chansel throtigh which to provide an qalfue 
. service. (Which is not to say that public Ubraries are the most affective channel + 
the data cannot support such speculation.) Project DIALIB libraries averaged 
90 searches per month during he free period and 24 searches per month during 
. the pay period. Also, about 70%.of online service patrons during both periods — 

) felt that the results of their search ware of mach value. 
Q ciao eed weep Sal acita G prestde tines avd 
At this time, online services are useful mainly to patrons needing information 
indepth. The principal users are primarily educationally sophisticated profes-_ 
sionals, ‘Thus, areas with a high concentration of individuals falling into the 
pritcipal user categories provide the best "markets" for online services. Public 
“3 libraries serving such areas would certainly find more demand for an online ser- 
vice than would public libraries located in areas with’s low percentage of "infor- 
mation iterates." The most affective service (in teims of high volume and rapid ~ 
tirnovex) ‘seems to be provided those main libraries that are easily 
scosasibie and that have a high for direct contact (either by phone or. 
eae rane Lam dele eRe ae In contrast, 2 
; hyph is not easily accessible, which has little direct contact with patrons, 
iG d probably receive the majority of online search requests via branch 
_ are ‘probably $e leas dfective. 
@ A Pi ae ORE Coy even ee 
| ing services which may be available to the publio, If adequate services already 
. 3 ee ee 
Ye wish to enter into competition” with auch services. he 


ties ics eacitep neal ee aa se Gunsicat Mond aciet 

é for the service. The data indicate that online system patrons are not frequent 

" users far the public library reference service. Instead, they 4 highly educated. 
professionals and students from a number of varied disciplines who do not nor- 
mally consider the reference service at a small public iibrary 2 source of indepth 
information. The majority of questions asked by these online service patrous are 
“aighly technical and complex. Reference librarians at the public Libraries par- 
ttolpattng in Project TIALS indeated tat they would nat be able to anawer euch 
ee een ee 


5) qhe initial provision of fres'dearches to patrons, slong with a active pobteity 
campaign, seems to hive had 2 strong impact on search volume, ‘The four” Project 
_ DIALIB Ubraries completed nearly 1, 000 free searches during the first 6 months 
- ef operation. In contrast, libraries providing full-cost service to patrons (see 

: Appendix D of Annex 1) without an initial free period or attendant publicity cam- 
ee The available data do 
act allow 2 determination of the relative importance of these variables (free search 
ee rey eae ee ee SS : 
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AS The allocation of reference service stat nie is cos ofthe most important factors 


to be considaréd in planning an online search service, As indicated carlier, 


: public librarians in small public ibrarias do not normally perform indepth refer- 


enoé searching on the types of technical questions submitted by online service 
patrons. Compater searching on such questions and related tasks are too time 


“ eoxisuming to be simply. added on to such a public librarian‘s reference duties. If. 


“ wach & service is added without proper provision for staff time, other reference . 


(8) 


duties and/or services may suffer from neglect. In addition, inadequate staff time 
far an online service adversely affects search volume and turnaround tims. Over- 
waskad staff axe also mira Hkaly tbe hoaile ward the tatrodistien a subse 


ee 


so sasineals Weaseh protislandy, sisi oc deans sacitarsnes ects 
masa'* of searches each month in each data base for which proficiency is desired. 
{ft is not possible to.determine optimal upper and lower limits on. this critical 


‘mass from the available data.) Project DIALIB searchers who completed relative- 


ly few searches in one month felt less competent at Ooline searching than did more 


prolific searchers. They felt that hands-on!’ expericdee was required to maintain 


familiarity with data base organization, ‘optinaal search strategies, and dats base’ 


content. On the other hand, a Ubrarian overloaded with an éxorbitant number of 


seazehes in 1 month may find that tims’ limitations imposed at all stageggpl the 
seerch process (including query usgotiatioa, mating search Soe aia ial . 
a aaa Se eer 

the problem of maintaining famillarity with all databases is ona of the moat 
difficult problems faced by reference librarians conducting online searches. | - 
Project DIALIB librarians, who assumed responsibility for conducting searches 
fm all date bases, felt generally that their search competence increased with daty 


base familiarity, The proliferation of data bases makes it extremely difficult for ” 
“ome parson to maintain a thorough knowledge of each new data base. Project \ ; 


DIALIB librarians felt that, like the hard copy reference toss, many data bases 
have 2 relatively unique organization and content, and that significantly compounds 
the problem, There are two possible approsches which may help to alleviate this 
probiem. An ofganizstional approach would-be to make each reference librarian 


responsible for maintaining expertise on 2 Limited number of data bases rather 


than trying to cope with all of them. Project DIALIB librarians did not use this 
spproach because reference Ubrarians work in shifts (an "expert" ina particular 
date base might not be on duty when needed for a particular search), and particular 
“experts would be unavailable while on vacation. A training approach would be to. 


davalop better instructional materials describing the organization, content, rele~ ‘ 


vant keywords, and optimal search strategies for each data base. The absence of 
such instructional materials was one of the most persistent cowmplsints expressed 
by Project DIALIB librarians. 


tthe amount and quality of general training in online system operation may also 


"affect the siccessful operation af the service. Most searchers believed that the 


initial training sessions alone ware not sufficient for optimal system utilization. 
They felt that either additional training sessions were required alter searchers, 


‘gained familiarity with systam operation or that training mJ\als should be made 


available to assist searchers as they gain expertise. Almost all staff felt that 


better searcbar-orianted | instructional materials for DIALOG should be developed. 


a AR. 
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(9) The asia ote hea eartce cain ova the rece sean tate 
had 2 substantial impect on the speed and efficiency with which searches were - 
completed, Libraridss at all braries found that provision ofan online soarch 
service imposed additional demands on their time, However, at those libraries 
at which bead reference librarians had a s positive attitude toward the 
service, more searches were completed and dove in lexs time than at 
eens ee ee nee \ 


(11) The major effect of toa shift from a free to & foe-tased service was 4 redustion 
in the volume of search requests. (Current'trends indicate, however, a steady 
fncrease in search volume during the pay period. ) Some shift was also observed 
fs the allocation of staff time to various steps in the search process. During the 
pay period, staff attempted to reduce connect time (and subsequently the cost of 
ee are ene eee 


New ra the provision of an paling search service has done litte in the short-term: 


- to alter the image of the public library in the community it serves. The principal 
impact of thé service has been on professionals in both business and industry and 
- 08 college students, all of whom have been particularly impressed by this new . 
service baing offered through the public’ library. These users seem to view the 
public library as being more innovative and progressive than they had considered 


it to be prior to the implementation of the online service, Most municipal govern-  ~ 


ment officials have taken only cursory notice of the public Libraries providing on- 
line search services. In spite of considerable effort on the part of DIALIB 

. as to provide government agencies with demonstrations and/or free 

:  gearches (even during the pay period), a fow such agencies actually made use of 
the service. However, government agencies in San Jose did make use of the ‘ser- 
vioe and at least one government ltictal did note that a Library might be 


” 


eee 


ar a . 


‘ » 


The process of changing an image or increasing public awareness of the role or 4, 


: . function of the public library is a long, slow process. It is certainly much too , 
‘e000 to suggest what the long-range impact of an onling service might bs on 


either the public brary or the community, In particular, one of the key questions 
¢ Temains unanswered: Can online search sustain itself in the public Mbrary after 


all subsidies have ended? The final report to be produced in the Fall of 1977 will 
be of particular interest, since it will cover not only the June 1976 — ~ May 1977 
- period in which the only subsidy was the terminal rental, but will also indicate 


‘ muss Mapas vee 9 ereitial aubelty ie ranma ° ‘ 
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and col lege libraries, 2) area libraries,- and 


(and guiding planning.” (167. p 


_ The key role. of the public library in a New Jersey in format ion net- 


a work goes back to 1964 when the New deveay Library Association’ $s (NILA) 


Library Devé lopment Commi ttee (Loc). ‘Issued a. report titles ‘Cibraries 


a ‘for the People of New Jersey or Knowledge for ANT.!! >The Loc committee 
was, chaired by‘ Lowel | A. Martin and Mary Vv. Gaver, and he report is yt 
. often called the Martin-Gaver study. The # study defined a hierarchical 


“network of three jenla of libraries: 1) local ‘faci Mities canst sti 


yo rs 


of local commun ity libraries, elementary, and s condary school libraries 
4 


specialized and re- 


‘searth libraries. Martin and Gaver, Pp. b2it3) The 23° area: libraries 


defined In the study were ‘to be served: ‘by expanded service from 21 
| existing publ fe. libraries. and_one. eaiieen: Library, (Glassboro. State) . 

_ The specialized and research libraries were to be corporate libraries 
. _ (the RCA and ‘Public Service company libraries | were ment loned). Ibid. — 
“p. 53) Martin-Gaver ae the haewerk they described as a pyramid with 
, ‘Information Flowing ‘upward to a Library ealereica and Referral Center 


established in the State Library Mas ane \ Instrumental ity of the third: 


“ A ~ 
level of service, to channel and. direct: requasts flowing up from local 


= 


and area libraries. ‘it would direct esaetic to the hetwork of resources 


a. 


over: the state. '! (Ibid. pags) The vita! leadership role of the State 


Library in making the network function e ectively was emphasized through=_| 


out the report, and a special section of the report was devoted to this. 


The section concludes: Nit is the state agency. which must continue to. 
'- evercise leadership in continuous Slaee nie for eve lcrment by means of 


collecting thorough statistics and iss ing reports ‘promptly, of sfegur- 


aging experiments and research ‘Into unsolved scoblens, and of stimulating 


e 


od 
_ 


es 


7 . tn 1964, the concept of networks was in its infaney budgetary » 
| imitations were not as const rained as today, resource “sharing was an 
deal. instead of a naceasiiy: Martin-Gaver pointed the ~ and enpha- 
sized the need for state plaaning and leadership. 

{ = ‘Their report was fol lowed four years later by “Suggested Reconmen= 
dations for Inter ibrary: Cooperat ion In the State of New Jersey" by. 
Joseph Eisner (February 9, 1968). The Eisner report ‘contains several 

s interesting ‘recommen dat ions relating to the feasibility e implementing 
an online data base search service in the New Jersey Library. network. 
tin 1968, fi sner recommended that Jateral/horizontal referral between | 
area libraries be established. This-seeen expansion oe a 
vertical borrowing suggested by Martin-Gaver. His report also fee 


~ 


. - mended the estab] i shment of a teletype network between area. libraries 
~~ 
 Giner ding the State Libragy). (Eisner: 1968, p. 10) The Eisner re- - 


port recomend that the Area Libraries be encouraged to facilitate 
: ¥ 


more on-site mee at local ‘libraries. (ibid . p.16)  Eisner’s re- a 


%s 7 ‘commendations for patterns of coqperation between the Area Libraries 


and the Research fibraries are pertinent today: 3 ae 


: 1) Consideration be given to. requiring training courses 
‘ . to be taken by non-professional staff, members in 
libraries serving under 10,000 if libraries are to 
avenity to receive, State~aid. 


2) consideration be given to preparation of materials 
_ for workshops to be used by Area Libraries for. 
“training of local library staffs and trustees. 


%& §3)° consideration be given to encouragement of crea- 


| *eo - tion of federations of libraries where it is not 
i possible to designate area libraries. | 


ly) consideration be Give: to encouraging area libraries 
"tg adopt objectives leading to Creation of systems 
: of library services. (ibid . p20) ; 


ERIC " 7 ose _ 


Like the Martin-Gaver report, the Eisner report also emphasized the 
a) = necessity of the State Library's assumption of a leadetehip role ''by 
Ce making Giese that asa matter of State policy, its intentions are to 
create. systems, and it should make somewhat clearer tothe area  dibeacies 
: what this implies. (ibid. -p.23) Eisner suggests tha feasiblity of 
cooperative federations of libraries, especially in South Jersey. He 
“even cites existing New Jersey statutes 40:94-1 which make this possible. 
Eisner's recognition of the need to strengthen areas of the state 
where resources ‘are Himited was aiso perceived by Ralph Blasingame. 
Te - Slasingame addressed this need for change in a speech on ‘The Potent (al 
| Role of the State Library," part of a 1969 symposium on State-wide Li- 
\- brary Planning. (caver, ed.: pp. 97-110) 
| In January, 1976, che Gallup Organization Inc. provided a ‘study of 
The Use of and Attitudes Toward Libraries in New Jersey. = 
| Several hypotheses, partially confi med by that study, are relevant to 
“this study of the resBipitity of access to online data bases: 


<= *&, 1. A daioe motivation for using libraries is their value for 
: research and information secking.” (ibid. p25=10) 


2. The. use of public libraries falls into a few categories, 
primarily the use of reference faci litites, book noon na 
and reading. (Ibid. p.5-11) : = on 


3. When informed of the types of services that. are available 
in public libraries, large proportions expressed definite 
interest in each even though few are now using these ser- 
vices. This suggests they are not now aware of these 
services, let alone knowing how to use them. atbid. p.5- 13) 
. The Gallup study: recommended that the State Library investigate tie 
distinction between research’ and "in formation seeking! and find out 


which particular segments of the population are mot ivated by each. (Ibid. 


- p.5-17) ‘The study, In the section on policy implications, stressed the , 


| importance of developing and publicizing interlibrary loan services In 
7 ae e : 
+(e : _ ceo. , . 
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7 In Summer 1977, the Library pevalesien: Committee of NJLA offered * " 


“ 


an interim réport: for diseusstor which assessed ‘recent library develap- 


ment™Sctivities. int New Jersey and Proposedgs set of “interim: goals. - 


‘These goals specifically poinged out the need for the provision of addi 
f 
tional and more specialized materials “and services at the ‘intermediate 


. service “level "(the area library level). ‘The goals also specify that, all 


library resources be compatible and "efficiently connected to the broad 


* 


resources of library networks nat ionwide.' ae bid . p. 23) Nationwide, 


toda yd 's library rietwarks are all efficiently connected by mutual use of 


. 
.* 


several online data bases. 


in February 1976, CAPTAIN Library Services, Inc. asked Joy k. Moll 
to, survey the major uv. S.. Mbrary networks to assess the sources of their 


eunilee.: “ sources were to include sources of Initial capital as well 


a 


"as sources of continuing support. Each network provided this data to ) 


or. Moll in confidence withy the understanding = the data would not 


be publ i shed or used outside ‘of the wy. Department of Higher Education. 


The Holl: pure inctudad 17 major vu. S. library networks and found 
Ts 


that a7y of these networks provided their members with access to com- 


» puterized oni ine bib jographic data bases. tn 1996, the mos asage of 


\ 
networks survayed s three (3) years. “The older. networks were ree 


™-: 
dt d academi dr rch 1 i ith | coll tions. 
orflented towar ca emic. an asad a ieee wW arge Fee ns 


. The newer networks Include all types, of ‘Vibraries. initial. funds foP 


the Library Services ane construction Act. The scutes: have continued 


to fund, 35% of network projects. _ Dnegging: funds for network operations 
get: : 


| come aro network nenbers, with. 65% of network members. tak cola to 


- full ‘Fesource’ eaferenée centers, and ‘in ae neighborhood libraries.. CUbid. 


a 


s 


51. 


| network development nave come mainly: from the individual states. andt from 


ef * 


setae : : ; 52 : 
. Bae 


2 overhead support ebaks in addition, to “paying usage costs. The median ‘net - 
7 work consists of 22 members. _ Alone mong the major: states in the nation, 
New dursey wasgnot, in February, 1976, actively poeieed at ie state 
. * evel, in supporting. computerized, ‘online bibliographic control to: im- 
| oe -prave efficiency in technical services and to augment public services. 

| In December, “ 1976, the Library Development Bureau provided $16,500 
of. Library Services and Construction: "Act funds to the State Library's - 
Governmental ‘Reference office and the Reference Referral Office fora 
| denonstration project to test the reference capabilities of a variety ae ; 
of commercially supplied data bases. Contracts were established with _ 
| two, corporate jobbers previou ly referred to, soc and Lockheed, The 
first: quarter report. described the project. as ‘proving productive and — 
_ suce ssful in providing information. ‘The information ‘provided was the 
nore re valuable because it could not-have been. easily acqui-red through other 
sources, or, In = cases, was not avai lable at all except through one 
line computerized sources. subsequait quarterly reports continue to ¢ | 
a .s datcrite progress in educating users in New Jersey. « Reference requests 
- “are handled from special libraries as wel as public libraries. The 
reports also tell of memoranda f rom members of. state agencies testi fyiag 

to the usefulness. of online data base se pening in seal ding information’ 
| for their work. : 
oe The meena of’ special Hibeariés ani governmiental acest ies in on-_ 
line savvieds has been flourishing. in 1975, the ‘Special Libraries. 7 
Association Student Group at Rutgers produced a poeremneee directory 
of ontine data bases available in New Sersey. The medical libraries have ' 
| = = d access to MEDLINE (Index Hedicus, sana, through their regional medi ~ 

. | _s libraries for several years. The rapid detivery se requested docu- 
ments from a “MEDLINE. search has been en a topic of .discussion ins the New | York 


~~ 
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. : pradicted by Eisner. ‘in: 1968*when he urged the State Library to create 


a 


7 federate is to. share resources and ‘to shorten the time. raqui red: for” 


- 4 re 


* , . a cae . 
uae ' . = fet 
ae : : . = ae , ‘ acu 


OF Medicine. Medical libraries. in ‘a South Jersey Ps not. feel. that the 


delivery service Is sufficiegtly rapid end have joined in a consortium 
cal consort fun and. other goal organized New: Jersey ‘medical library 


“Medicine by Robert: Lentz. “These ‘Federations have energed for the reasons | 


“and encourage sisch federattons. one major reason for these libraries, to 


» inter! ibrary loa, (itt) document. delivery. To. the public. and scadem|e oe 


ee Vibrarian ‘ddcumenit deliver? means “book'!.. To the special ame medica} 


ae 


« Ws 


aa ae st uN Vibrartan, dorama delivery means : Journal article”. This distinction 


‘ 4 


ve 
ry 


ee; 
con 


“should be kept in mind. by the State Library as it works, to -sheourage. more 


a “ont:ine access to ‘bibl fographie resources. _ 
_Réeently,” in 1978, the State Library: funded the estab fshmant of Bo Ts 


state moion list of serials for the New aaraay: public libraries toi : 


Jarge the. ares JMsts ‘avai lable locafly now. - Eventual ty, this list should 


y be available ont ing. and, “hopefully, in the near. future the sertals’ lists) 


“and New Jersey Regional hedical Library located at the New York, ‘heave 


eed 
a 


4 
we 


. of. ail New Jersey libraries. (schoo! acadente, special sai public) will be oP 


accessible online for location and hi purposes. CAL. least wo: area Tie 


“braries are also exploring the feasibility of online access to computerized 


data bases.” aes County library and cherzy Hill ‘public brary are. 
‘Teoking: at ocue. for catalcging purposes. Ocean panty. library has just 


alee a three year contract with the Ocean County coh eae Information 


* . 


ee “Network for the: design and development of a new automated. circulation x 


‘system called “PISTOL' (Public Information System Totally On-Line) . 


The system witl, tie together all nine nee branches, the headquarters 


sae? : ag . 
< ~ i Ge A Po os fe : . oe 
ay . 82. ’ : : . Re 
ae p Ase ‘ th ena Te ; 
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© Rereek, calied Southern jas Jersey Health Science Librarians. (This: formal oe a 


. federations have recently been mescricg? for the New York Academy of : os _ 


> 


3 oS act 
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; “Ubrary and. two booknabi les: it will ‘el ininate: the need for the card 


; the: systen is designed to: at low. patrons to access the terminals to de- i: 


what public service ‘organizations serve their needs ‘in the county, what 


“y "argon izati ions. and. ‘Tubs operate in the cqunty and whe are the officers 


_ 5M 


— catalog in the headquarters. jibeary, and the nine branches. In addition, 7 


ha 


7 termine what continuing education programs are aval lable in the county, cmt 


- and where: the clubs. meet. ‘Furthemoré, Ocean County college ‘ent the ae 


a Ocean County Library watt join forces” ‘to’ allow Ocasn: “Coun 


Le ~ plans: for this system to be the most uni fled and conprehiensive informa- _i4 


ie “ton network in the united States." | = . 


to. take three conputercassi sted instruction ‘programs at. ay one of. 


. es “nine t branches or. ‘headquarters within the library, system. PISTOL! s - 
impressive: range public services, is equal led by an ewally Impressive 
. “range of technical services: online gataloging for all resources and - 


. “provision of online ‘cost. data’ to be used, for” a management laformat fon 


en ree 


_ Networking” in New dersey. has evolved fapialy in the 14. years since , 


: +h the s Hartin-Gaver, tidy. The questions now are not 4s it feasible?", 


wee. 
ah , i . 7 . ye! . 


7 ten years. The problem, as with any crisis, i's one ‘of aavaseiant oe : 


‘but’ “How much = Tt cost?", HOW can an ont ine network be funded?", 


ras 


. ‘What ig, the most effective network configuration?", What are the most | 


& 


natural areas of Fetoration® How will these areas interface with each 
. 


he for rapid access to information located anywhere in the state?". 2 
Ak recent nat fonwide advertising campaign for Xerox. services describes | 
internation as a resource ‘which Is ‘growing “almost uncontrol Tably.. 

consider: Seventy-five percent of ail information avai table to mankind . 


. has been developed within the ae two decades. aeons of pieces of 


e 


Vip fonmétton are ‘created daily. ‘a the total amount. is dub! ing every. 


; 
‘ es « 


7 


a 


: : system f for’ eurcent decision arid future planning: eimooraa. "The Iibrary a he. 


oan 


¢ 
a 


The: current. challenge: to the State Library: is to. fanage. and to oo. 


integrate: ‘the: developing regional networks into a brea ine library - 
“Access: to ‘periodi- | 


 o network which: “trideed. provides "Knowledge ‘for ALL. 


woe ic eal information. wilt be just one. product. oe rhts meee 
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. , AG Camden: County (na) Library and chierey. Hilt (NJ) Free Cie, "Letter 
a te | -Requast | ‘for. Proposal to Suggest the Feasibitity, of an Automated -. 
a “es Mgthed of Providing Rapid Access and for Location. Informat lon for. 
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‘s X. | APPEND! CES . APPENDEX.A ee oe 
+e RUTGERS UNIVERSITY, GSLs, BLISR 
‘Periodical IL Study of Feasibility of Online Bibliographic. 
Access in | New gersey Area Libraries - For N.J.‘ State Library’ 
Interview Guide for Reference. and HLL . Pareonnel 
fn 
23 New Jersey Area iibracies 
a ee oe ee oe - ‘March, 1978 
UBISRRY : (CASE # DATE | _ April, 1978 
. te PERIODICAL COLLECTION CHARACTERISTICS : | 
Tes, What do you consider especially strong subject areas in your period 
a ae Teal collection? = 
| 5 a). scence e ee @eeseemeeeene @eeeseereoeeaeenwean 
a + 
oe eeeese a ae ey vee ; ; 
“Be How many ‘periodical titles does the ‘idea receive? wacia dees 
(Include newspapers and gift subscriptions) a 
3. How long. do you store back titles and/or’ issues in hard iy i.e., 
inkprint? Jeans errr ceeanaes 
| 4" De you. purchase pack titles and/or issues in microform? Yes eee? NO nice 
'  §. Does your area pave @ union. list of periodical holdings? 
Yes‘... NO ue | | | 
&. Are holdings from ie ‘slowing. types of libraries included in = 
list? : 
a). ‘local Public Libraries - Yes ... No”... 
b) Academic Libraries Yes od. NO... 
7 (inct udée-community college 
a me _& university libraries) 
c) Special Libraries ' Yes... NO... { ; 
‘d) Elementary and« Secondary — Yes ... NO... is 
Schoo] Libraries ; 
7 BE 
| ‘ ¥ 
Qo. a . 
ERIC. eat 7 


5B 


7. Seas your area have a directory of iprarre?- - the area ether than 


the Union List? Yes wee ete 


a) 


abe ILL AND PHOTODUPLI GT 8 PROCEDURES 


if YES, are soactal siete strengths “In particular 
_ subject areas ‘included in the arectory? * 
Yes «.. « NO.... _ % 


-1.> Do yéu send patrons directly to a nearby library for a needed period- 
ical article, provided the patron Is willing, befare initiating formal 
. pietoeunrteasror procedures to obras the periodical article? 


& 


Yes aay . NO ! 


2, Do you work elosely, on an informal pales aoe any of. the following © 


~ . a ae of libraries in yode areas 
; —— a) Local. public libraries | Yes oe om 
- .b) Academic libraries. | : | ‘Yes ve No ene 
¢) ‘Special libraries | . Yes... NO we, 
d) Elementary and Secondary | Yes tec NO oe 
‘School libraries 
e) 


Aa” 


as. Do you verify a periodical reference for photadup! ication forms? 


Xe 


if YES, please sant ty ‘dich libraries and the vee. of 
workin’ parae one \ 


. : . : : 
eoeeneoneeeateaeeoesereecareovesesepeeseeeeeaeees Bore teesoeeneoe 
ar = oad r i ‘ y, 


€ 


Yes ra No ... 


iat IN-DEPTH, UNSTRUCTURED. QUERIES FOLLOWING INFORMATION ELICITED FROM 
ETON iN PARTS 1 s.fi 
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ERIC 
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ee : , es - h eee 


oe ae een a et a a cena —- 


LIBRARY Y PHOTODUPLICATION ~~ FORM ey 
‘ Date of request: er : i oo a ae 5 tee A 


NOT SENT BECAUSE: 
{{). awned by Library 4%, 
File is incomplete tf 


TED tuse 
(Hold Placed 
ce} Request ogain 
or Publication mot yet received lpg 
C] Please verily your ralerence 
“| C2 Other: : 
“EJ Suggest, you request o 


f oe 7 | a — yo "eg Chay oie 1 tstinatd Cost of Mictofilon in 
[: erified OF Source OF felerence aa , 7, : 


sgiakseo 40, susminoid s0us=— yee 


ASGs) erased (2) (sar 


UA Seydizo2 jsenbsy 


| Photopriat ......,..... i. ae 
Pleose'p poy in advance. OT 2 
. "Request O miccofite pene Doth Remarks: Please do nol poy incdvone =(], 5 | 
oe i | To se send cost. estimate for > i : | 
' Supplying | — Cimicrofiim. ™ Cphotaprint 


: exceed: | Pe nan PP 8 
‘Spacicl instructions.” : 


Ite Noe photecopying of copyrighted meteriels, : ee ae 7 ey | | 
| herary. _ ORDER anne? BY: var A | ; 7 | oon 
‘ | Men | : / ae edocs : i temediatkanienane re oo 
ae ’ 


Ge chad with the erdarifit dvs net | oe 7 


_ ‘ ‘ . oo 
. _ 
bes 


Se AN ORMATION NETWORK PROJECT 


7 fy. 
ne . 


et adgge Pe XO a “ANC INVESTIGATION se. 
aed oe ee OR HE: FEASIBILITY OF IMPLEMENTING ° 


_ AN ONLINE DATA BASE SEARCH SERVICE” iN THE 


Bn. dy 


. > oe oT eae Tey PHASE: | 
a : STUDENT STUDY OF AVAILABILITY oF PERIODICAL TITLES. 


4 


Yen ‘ “3 . %. 
* 5 ‘ op mek ' a , 


-» Prepared with the Assistance of’ - 


pce oe Sone Dr. Henry Voos 0” 
‘ ae tony aa . ag ia - 


\ rhe : 5 3 sie “Bye 
ee a re vate. Albitz, sect Fletitiman 
Poe oF ae 3 Linda Houle, Janet S$. Johnson, . 
_ Karen Tobias Lee, Eric Neubacher, 
“Ernest, Sfegel; Lest ie Anne Wheaton, - 
’ and Bensens tates 


NEW JERSEY. L1 BRARY. NETWORK poate 


no ” 3 ; tee ; : 5 ahs : " ; . , 2 a aa a 


. Heat 8 ea ‘s eS | : January 16, 1978: 7 4 
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ee wt TABLE OF CONTENTS ° 
woe 
: ADSEFACE. we cece cette cree ctw e ent ee seen ne enereee asset seesseseeees 
cat . _ Mathodsfogy.....cccesccceccececeaceevers ewnreaeennege ieee ee@eanena ; 
a a ‘ . ; ; : a 
_ Part 1: Oata seatharsng | 
. List: of induces: ee ee ntesareteneeonee tian 
oe List of Libraries Used for 1% Sample... ou cain aneeee 
ar er Ne. ‘of Journals Owned. -by No. ‘of Libraries | 
_ oe a . _* for. 1% le. eoeccccccccsone ee ee ee ee ee een ee ‘ 
a No. of Libraries Holding Journals. ...sscscsevecseverenee 
e Names of Libraries Holding Journals...... cece scccccees 
ace oe of SOU PNB IS. suse acon vives eeersaeed detsews 


Part 2: Literature: Search| 


wesitable ‘iste Bases and Their Characteristics. fouceiuoes 
giinvest gation of the Public Library as a Linking 


A ar ee coe ‘Agentto Major Scientific, Educational, - e 
et 2 ~ - Social and Environmental Data Bases... TOrrererrererrey 
4 New Jersey State Lidtrary Plans. ....eve. ewes ies Caeawet | 
rn ayes of Literature Searchy..seserersecardeceenes tenes | 


ae 7 conclusions and Recommendations. .toescuecneessetesecseee 


as z — - “Gs ‘og... we * G ee 
- Appendix 1: " eretiuinacy Director of On-Line Data . | 
Bases Available in New Jersey......,...0.0.. 
Appendix 2: Chart Comparing ‘Aspects of Nine State Plans, 
Appendix 3: Summary and Evaluation of Individual 


State Plans. ..ccheccitcecsesce eeneean ro 
+ Appendix 4: Sample Input Data..... 2... eee iabesieeen has 
ne Appendix 5: Sample Output............. Bache adelante thas ct abcegis. 
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_ AN INVESTIGATION OF THE FEASIBILITY OF IMPLEMENTING | 
| AN ONLINE DATA BASE SEARCH SERVICE iN THE NEW JERSEY LIBRARY NETWORK | 
- Abstract. ™ : ~ 7 _ - - —— 


‘this project investigated the Feasibility of ahs commercial ly aval}. 


st 


able bib tiographic data bases in?N. J. librariés. We were interested in 


3s 


“the ImBlications of this to the. existing Nid, I ibrary hetwork and to erat | 
Cc 


“ Po ys be 


: 1976 plan, ‘Networks for knowledge. " ‘Some of the quest dns‘ we: attempted 
OP ag = to answer were: | as, ee a a = ck | * a | 

2 - -~whather the use: of Sh ‘ine databeces canebe superimposed on. the . 

Pe, i aces existing N. Ss “Library network | me: ec oo - a | - 


. + , i » Nee ‘we ; ue it 


" sswhether an-itne data pases are worth the cost 


ee ) 3 Suhae, effect would on=t ine data. base, use have’ on : ALL throughout. 


‘the Sats - . ene - - _ 3. 2 - a — — 
osha the imp] ications are of, the. present lack of lateral borrowing’ 


ca 


on ; _ at N. w. Libraries on on-line. data kage use. es ae, 


AP spree mee ar ae The study. ws! conducted in three parts: 


part ie. (Data gathering - -- A: nunber of hard- copy indexes’ which are avali=” 
Se a able on-line were aes na a. 1% random sample of the Journals. they. 


ae index was taken. “Ned. sale colleges, area, county, and: focal libraries 
* 4 7 wl 


were visited. to discover their holdings of oe -M% Journals. a 
: ‘ > a. : . : : ~ s : ‘ ‘ wee t a _ 


‘Part fee. Literature search| == The. Vibrary’ network ot. of many states. a 


were exanined pny those states demogtaphical ly similar to N. J. i 


on Srdar to aconipate enalr networks to the: existing and proposed N. Ju 


+ 


-: “networks. ‘Special attention was. given to states which were using « on- line ‘ 


data bases Jin ‘their network. ON, J library. use was studied through reading 


booms TP, — 


_ Gallup stugy and.the N.J. Public Library Statistics. 


‘be 


U 


Het hodo! Woy ae ay : oe 
er, 3: . The first step in this project was to isetay the availability of 


periodicals indexed iy the data bases of Lockheed an de in academic 


and public libraries in New Jersey. 


| Ye A sampling oe Indexes found In the ‘two data bases- “was Saker 
; “2 total: (1 Lockheed, 6 spc). " These indies were then i among 
indexes to sea . 


; the: “audents, and. each student bad one or mor rch. 


' The journal samp! ing process. involved fin ng the most. Cuan to-date. 
See ‘ist of journals indexed" avai lable for the narecopy fideses ubich 


N correspond. to our sample of twelve gata bases. we then determined: the | - 


~ number of Journals on, the list. At first we planned to\take a 10%. 


imately 2,000 


e 


_ ‘sample but since the total number of journals was approx 


ee lowered it to 1%. Systematic sealing was used. “Ust ; 8 random 


number: table we chose a numbér between 1 and 100, counted to the random. 


number ‘on the Journal, Vist, copied the name: of the journal, and -con= 
a oo tied for every 100th Journal. ‘on the list: The names of the journals, 


“along with the Index itsting them, were placed on. 3 x 5" index cards. 


‘Each student checked his/her 1% sample of Journals against. thie 


a List of Pertodicals at the New Jersey State gotleges and the » 


‘Rutgers die avetey ‘Libraries (including , the CHEN Member. Libraries, i 


» New Jersey State Library, and the Newark Public: Library), 1975, The * mh 


> 


a location ‘symbols of the libraries were written. on the card for each = 

= wee journal. Also, each, journal was ns in Une ia ‘Ss New Serials Tikes, | 

| and/or the LC Union List of Serials ‘to determine when it began publication. 
The data on the cards was then. ne into the computer via oe. 

terminals and tags to allow sorting were attached to the fol lowing 


flelds: title, Index, date, location... The, group was then sorted ‘by 


title and each student: received icpetecout the list, "s ee Cee 8 


F : : E at org 
sia ft ak Pe ae ar ey" 4 Saat = ror che << 4 “ hinge . 
‘ bea : ‘ oad oe 7 Nerds 7 
caer ha ee ee seats : 
‘ a ¢ oa ce * 7 a ea 


: 5 ey ‘ , . y i 
- < as atte kha ee rr a ; = o> . 7 
Qo... 4) LI ga Se a ‘~ " is ce ~ 
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~' ve y : ae us By oe : ae a . ; ee 2) See Sa “ se he —, en 
‘ ERIC. ee | a gm 
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| ane and the eighteen Vibraries In ‘the Unich List List of New Jersey col less ‘and 


” 


we . 
ier gt 


' Jersey Ifbrary for data gathering regarding the eyaltabh tee of fournals — 


C® Bast Brunswick Publi 


oe “Each library was asked to al tow us ° view ‘their LL request slips: Eee ice 


awe 


+The second step of the study involved each student using a-New © . 


from the sample list and the statistics os Intertibrary Loans BRIE : - | - 


‘ : ‘ — 


the libraries surveyed. The. oes a used in this Study were: 


a 


_ Fairleigh Dickinson: Calves sity tremeck): 
Middletown Public . | oo ; . 
Jo lS Montélate Publie “0000 a, ie gy 
oe Me ae Ee State College \ fe | . 3 
oS New Brunswick Public — a oe ee . aan Me e 
_ Paterson. Public. “>> 20 a ae 
Princeton Public = = | i‘ 6 ok Me 
~ Summit Public ; Bok 
William Paterson, ona 


ae 
er 


ee 2). ‘Each student took the print-put'« Hate journals to one or. ‘two = 4 Sw: 
j >. 


I ibrartes whi ch were chosen ‘because of their lodat ions~-they were within 


| (reasonable: erin’: di stance Fro the residences of the: students. “the oes 4 - 


* journals on the print-oit, ‘were checked against. the Journal. holdings: -of 


“the Nibrartes.. cin. addition to the holdings of the ten libraries Visited, 


‘s “s sia.) 


“hutgers, a visit. was nade to the Stace Library Tr Trenton whete, fen a ee a 


. “separate, area | andicaunty seal lists wer checked against, our printout. . 


: 1 * 


for 19765" *the: year ‘for which’ Journals were ‘calculated for each Pine ary: 


Sat The- third step of the project was. the: literature ‘search. ‘state pe 


plans for the tYbrary service Were examined for thirteen states across Ne 
the country AAppendi x. Ve ‘The plans of. these states were: compared | to be 
“ the’ 1964 and 1976 New Jersey plans. Nine aspects of the eotearke were : . ™ 


“compared and. have been compi Ted into a chart (Appendix. 2). Also, both» 


* t 


a of the. New Jersey. plans, "Libraries for the. People of New Jersey". and~ 
Nebo for know! edge," 1976, as well: as a. report ‘prepared’ by a con- 


2 sujtant, Josesh Eisner, Suggested Recommendations for! Interlibrary at . we “e 
ee 7 ~ oe Co a ; » if e 


- € Mo wip : ag ‘ = : : : “ ah Sek A 
, pour ve a Re N Pe ee er oe : We Pie, <8 3 ; 
Se os 6 he a . 
: set » i. . ag; me . nS 
. eS Baar ss bite G . . a ae , 


a oo e an . 
2 ihe . 
, ‘ ae ‘ . . 1 - i + 7 ” : 
Cooperation in ‘the State ar New Jersey," 1968,. were. read: and: analyzed. 
‘Criteria for selection. ‘of state plans were the availability of not-top- 
outdated plans either in Alexander Library or the. Bureau of Library and 
Information séience Research. Available eats. bases’ such as ‘Lockheed ' Ss. 
DIALOG, the Information. Bank, and SDC provided literature to Be curveved. 
Limi tations of the Investigation: - , ed = pa A 
“Limited access to current. state library plans. of. other states. : 
resulted In a restricted literature: search. : 
_timited budget restricted the number of aspects that could. cae ine: 
ee and the » depth of Investigation. . Roo 
: ¢ eR | 
ae ; 
. + : : 7 7 < 
<< fe _ 
* oe 
1 ; a 
ised iks a: dows as. a : saris Shae 
| . m3 
‘ \ | v 63) ¥ 
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PART 1: DATA GATHERING St 


List of indexes : - - - - 7 Sa | - 7 data Base Vendors ° 

Ales Library and informat fon Science Abstracts — | “Lockheed & ‘SoC (forthcoming). 

7a ‘Science citation. Index’ ~ tag . : Lockheed | oe 
3.- Blotogical Abstracts | ep i a - 7 “Lockheed 6 soc ‘%, 3S a Pas 

4 * i | b.» Payehotosteal ‘Abstracts eer : -  * _ - Lockheed a a é | 


Historical. stiacts Sn een "Lockheed : 


eae 6 Meterologica and Geost rophystcal Index. - | en - Lockheed. 

B : ; fade social Sci ce Citation Index 7 ae | Lockheed | 
oe ei ee ee + Moeihead a 
9.0 Language ‘and penguase Behavior Abst racts ye Lockheed : | | 


oe: 10. Engineering Inde Lockheed & SOC. 


oe ee chemical Abstracts 2 = ; hy Lockheed 8 SOC 


a 


2. polTapton Abstracts a te He Lockheed & soc 


aS.) Nameof Library Used for 1% Sample | — Journals Held by Librarfes os 
oe ee ey . i ad os Sa) . Taken from 1% Sample Pe ate 


Now: 0 Rank © 


8 a 1.” East Brunswick tas Be ge, 2 8 woe 
| ‘Fairleigh Dickinson university . , , hy. - oa -_ 
; (Teaneck) - - | eo Zs 


ey 3. “Middletown Publi a ee 


8 
é. Monte lair Public a ; oo ; 4 ey ee Peppiee ates ts line vate 


Tn 


Montclair State , - 4, QF. 


4 
5 

“Ss  6 New Brunswick 2 | | 2 g 
7. Paterson. Public _ a - ss Ss a 
8. Princeton Public eee ay to 
9 


Suamit ; oS «= QS . 8. 


ra = * : ; . A - 


ny 10. Witt iam Paterson eet lege 7 . 2 34.007 er) 


(<) 


. The data gathered | in steps one and two 
of the sample: Journals and a borrowing of journals was compiled from each 


student $s. list into summary charts and graphs. These charts and graphs are 


2 . 
_ presented ear Fatlontng: pages. 
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Mh 2 oat a" “ 
regarding libraries! holdings 


. or the Study, 


East Brunswick 


| Fairleigh Diékinson University (Teaneck) 


“Middletown Public 


+ Montclair: Public | : a - ee 
| Montclair State col lege oo 
* hiew Brunswick Public 7 
“paterson Public 3 a ben 
“eae Princeton Public | 7 
Summit Public. vat - ae = — | 
2 WN iam Patterson colleg o : - ie _ — a . 4 


. 


‘ “tee Le librartes bricTude qd in’ 
Jin. the Study. ; eee Ie 


a 


x 


Plus. Aly Libraries on the ‘New Jersey Unton List 


vo i - : a . ye 
a _ - a, yy 
eat . i 


‘Bloonfietd Public Library | : | 
| Hackensack Area Library a 
Hunterdon county Area ae ge aan [ 
-Linden ‘Area Porery i. | 

Middlesex county Library 2 os 


Monmouth col tege 


Morris County ibn 


Ocean County Library 


a 


Somerset County Library 


Nprar) 8s 


— Area Reference Libraries (includes qual ica: school & special 


Plus All cies Mentioned dceus 


“Leb Borrowing of Séupaale : | ae 


Out. of the ten tibeartes visited, ILL data for 1976 was. unavai|- 


“able at five. Of the remaining five, we calculated what the percentage 


_of ‘total interlibrary borrowing was with Sagara to journal peqdeses: 
Princeton Public Library -- “1% 

Middletown Public Library. = 341% 

| East Brunswick Public Library a 3.8% 

Paterson Public Library = 10.6% 

William Paterson Coltege . 56.4% 

These Figures imply that there is in much borrowing of journals 


nthe” public ‘Tibraries, but we believe that the figures may not be 


“general izable throyghout ‘the state. One reason is that all of the 


“Libraries, ‘studied are: ‘lécated | in ghee: northem half of. the state in 


densely populated areas. Three Of the abe located in eiose: 


“proximity to a ‘county or. university. PIBEARY to whic patrons were re~ 


ferred for journals: (Honmouth County Library -- ‘Eastern Branch: Princeton. 


, 


“University; Rutgérs University) . Two libraries, Paterson Public and- 


2 Wil Tian Paterson Con tage. were located in the same town and patrons 


: could | be expected to make use of ghe holdings of: both. . , . 


ws 


a 


PART'2: LITERATURE SEARCH 
“Data Base Vendors : . | | - 22 ae 


boc ockheed - DIALOG: sage _ Sie 
Over. ‘4O, 000 different Voumal covered. 
; ~ Average search time in one data base is 10 min. 
- Beginners ysual ly. require, 15=20 min., but time per search 
decreases with experience. 
> Telenet communications are now 5. 00/he '(8.3¢/min. ) @. 00/hr) . ‘ 
-#= €f one can dial directly, there. is no enarse made by Lockheed — 
- for communications.. ‘ 
The cost of offline printing normal ly. 1O¢ per full record for 
regevone! Indexes (ERIC, NTIS, etc.). 
- Lower rates for lesser portions of record - 5¢ for. citation 
| | and index term#, 4¢ for title and abstract number. 
- largest academic institutions generally have access at least 
_ through one library. 
All schoo! systems have access through ‘the. New. dacsey Occupa- 
tional Resources Center, in Edison and through the Educational 


- 


Center Noreneast in East Cee e ; 


ot. 


* ,/ The Information Bank: ‘an information service of the New York Times Company. 


“The. information bank is a starehouse of information on literally- 
thousands of general subjects. The user is able to search the data base | 
| fn a matter of seconds. - Included are over 70 major publ itat ions from 
the U.S. and other countries. There is an hourly fee for computer access 


. time. Included are cf rculation newspapers (ex. Chicago Tribune, Christian 


_ Scfence Monitor, Newsday, NYT), business publications, foreign affairs,. 
—P-sclence publications and newsweeklies, monthlies, quarterlies. These are 


. mainly popular periodicals such as Atlantic, Black World, Ebony, ecole 
Newsweek, Spores plasterers’: etc. 


t 


pe a 2 BD ~-Systims Development sesso a an ete raiser nace ese 


access to one of the largest families of online literature and 
reference data. 


os Effective search in as Nettle 3 as 5 or 10 minutes. . rs 
- Three price elements: > 


me Computer time period 
2. Communications usage 
ae ; Off-line printing. ° PA 


- According to ah online impact study (1975) 0% were public library 
— users, but nearly 80% of managers work in. libraries or informa- 
te len enters a . / 


ny ~} : 
a 


3c! 


at i er are nh Cae ee ae 2 #3... > 4 14 C. 
i M : . a . . as : _ a ; . 
-_ i : . . - . : , , . ~ ; : ‘ 


ve The larcest! group hae the 4. Th, consists of Iibrartans— 
a Se and information specialists. 
Z = Location of terminals In separate terminal ‘rooms within the 
oo “library or Information center. 
“= Most searchers received formal training from BAiine system 
. . ‘suppliers. . . 
on oa. * Average cost per cearehn: a 
“pe 26.5% - $1009.00 —  ..- 5.9% = 40.00-49.00 = 
oe. 20.9% + 10.00-19.00 12.8% = 50.00-99.00  - ' 
. ar " 15.0% =. 30. 009. 00 ee wa 


o 


. ; 


7 : Network cy points: i | : eS) 
a er N.J.:: eat Cliffs, Newark; Union, Wayne. ° 


r 


on of ‘the. t : inki he ent -to Major Scientific, 
Educational, gsociet and a Data. Bases —e " * | 4 


Two Year: interim Report, ' October 1976 
Lockheed Information Systems Programs. 


“This. report represents: the results of ane first two years of the 
-RIALIB project’ ‘to. investigate onl ine searching in a public library setting. 


| Four public 1 Nibraries tn Northern. California were the original partict~ 


ke art “So 


pants, four others in other parts of the -soagial were added. in the middle 
vad the second year. The service prov Ned « was access to. Lockheed’ s data 


| pice DIALOG. The First year it was free, ‘The second it was. available 


_at half: the. cost, the ‘vast year at “full cost. This. reuoet represents: the 
“frst, two years, but’ indicat ions are that the last. year will fo} low the - 
pattern ‘al ready establ ished by May, 1977s “The great. ‘decline in tise was : 


when the service ‘switched From being free to being for a fee--the’ aount 


_ 


of the Yeu Involved: has sae: $0 far, saused a ig dnp in aes 


The libraries in the project ‘were: 
| ~— San jose Public . 
fo . Santa Clara County Public | a 
- Redwood City Public 

. 7 e San Mateo County Publ te. 
ee } ‘Minneapolis INFORM System. 

Long Island Library Resources ‘Counci| 

_ . Houston Public 

. cleveland Public 


. ‘han’ fee for service started: ‘th Sune, 19755 the number of searches 
See 


“dropped to 10% of the previou number, then slowly increasés: 7 , 
| 7 Sane. 1974 ~« ~ May 4'95 -- june ‘75 (fee starts) -- May '76 
ms , 2 mae” . . ‘ ¢ 
ee 2990 77 | 
a . 


t 


‘Note from Oscar Firscheingto Karen Lee, May, 1, 1977. 


+ 
eer 


) =, ‘7 76 
ERIC u 7 


St remem PS te eae Rear ee 


© FREE PERIOD | 


: a 1920 searches 
leverage B/N ee) 


22. min/search. | ; —— . _ 
. abd 27 on! ine citations . — | 


iar 83 offline citations : 

| (Note: this is “inconsistent with 
—— ; later figures that give the average 
oe number of offline citetions as 1-5) 


_o - Most: popular data based: ERIC, NTIS, 
ten | Psych. Abstracts, ssc, et, 


- Little offline preparation. time 


 g28, ay average cost (20% was ; staff time) 


Pa 


ae ‘ : : Ae on as a . hes oA : 


Library where search conducted provided 30% he 


“3 searches : were, job related 
= —_ : 33% research papers » | 
ae 70% satisfied customers 
18% no: useful gftations 
108! 21-50 useful cftations 


30% 1-5 useful citations 


b 


“FEE PERIOD ~ 


88.9 offline citations 


” college Tibraries provided 33%..0f documents 


_ 747 searches (24/month) 


. aa 
15.9 min/search 


3.42 online citations 


“Much offline prep. time 


$9. 33=$20.56 (not counting: 


staff time) 


ey libraries ~ b6x 
“Au rary wheres. - 22% “ 
33% job related 


as 4 research papers | 


"70% satisfied customers 


15% no useful citations, 


21% 21-50 useful citations 


30% 1-5 useful citations 


Haers were ; graduate students, educators, technical professionals and 


. Tibrartans. 


| 
services infrequently. 


~~ 


54% had library cards elsewiere. 


Only T% of online A aerens were regular aePeeey, users; 60% u 


36% had library cards at the library 


ie of alt ‘search Satcana, Gad more than & years of college. 


reference 


Most patrons came from outside the commun ity ; 


where search conducted. Therefore the online data service. had Jittle impact 


Sm, 


ie 2 on the home communities and ‘did not improve the library! s image with. Jjts 


imate sgource a financial support. 


‘online data base service but ‘did not use it. 


april ae f 


r¢) east’ gy . : avi 


--ERIC - 


Mun cipal governments were offered 


Le 


fe oe i + | 
Notes: : : 1 | ; . : . a : | a | : 
ON . f 2 | . . 
* DIALIB srovided.: an. increased reference service to Hew pers and 


if. the library, staff was not. increased the deain. on ‘the reference staff. —- 


was consi derabie. | One hivrary « est inated that for eve neninute online the 
‘librarians spent three minutes preparing the search. Again and again the 
“Vibraries in the experiment ‘Missed the point atc online service would 

- not: work’ unless there was enough staff. They al so. pointed out, ‘that for 


8: pubic brary used to hand! ing ‘genera! reference questions the DIALIB 


ny ts with y Seep atleatee technical and comp lex auesetens fOr which they were 


5 age 


not accustomed to preparing search strategies. They felt the adjustment 


ta online searching might be easier ina 1 Vibrary where the staff was 


* al ready conduct ing manual searches. in. indexes ally to those online. 


There had not been any problems locating the source document s for 99's 


“DIALOG citations, “though the libraries had expected there ‘might be. The 
“report does, not describe how the document s were: located. 

Areas al highly educated professionals provided most of the custo- 

Reda “The highest VO Fume in main libraries was walk in ae telephone \ 


\ 
4 


contact. 


|The use of DIALIB seemed to be a funct fon of what other information 


r services were available: in the. area, “% 
Sear ter DIAL! B-customers- wer” new te ‘subtle library ‘reference service. 
The initials Free: period was necessary to drum up customers. 


& ie 7 oe one libraries must. supp ty adequate librarian suppers. time: Inade- | 
| ot Oo quate time affects fumaround time and volume. Overworked librarians 
eo hostile. - 


There must be some critical mass of searches/data base: Too few ene 
. the Librarians get rusty. too many and the interim prob lems become over- 
whalming (question negotiation, Filling out paquest Faia. billing, etc. as 


i“ 


er aan ae - 


. ae 
‘ Pie: : 
\ 


18 Cc. 


_ The lfbrarians had trouble keeping up with so many data ‘bases, al! 
F an \ ; . i s 


of which require individual strategies. 


The New Jarsey State Library Plans 


In 1964, Lowell Martin aid Mary Gaver published the New. dersey: State 


Library sian. “Libraries for the Peo le of New Jerse or Knowledge For All 


THis, proposed ; a three tier mode! of library service: : at the. local level, 
within 20 minutes from their homes, citizen woud Find pcal libraries. 
whose minimum standards would require a4 volumes. df which 8, 000 setitd. ~ 


“be for children. One thousand peCks: would be added: ‘each’ year and 5 perigs in. i 


ical titles slid be napntained. “there would be one 1 fbrarian and ane 
". 


: “clerk for. each Ss, 000 people and a children! 5 librarian who would provide | 


30 hours. of direct. contact with the children each week, These libraries = 


- would nave ‘to be. Open at least 48 hours a week and wou d provide 60 seats: 


thay: Soule provide some reference service, but the ain reference respon- 


be acquired-each year~plus non~book’ mater tals > ~ Three hundred and fifty 


subscriptions to periodicals would be maintained, and the back issues a - . isis 


sibiiity would be .at hg: area ) library level, 


There were to be. 22 Aven Resource Centers, men would be deveideud 


from existing libraries serving between’ 200, 000 and. 500, ‘000 secpla: These 


libraries ated ae pave at Teast 150, 000 volumes and er provide good dare 


erenge service and bibl tographic facilities. Five thousand volumes would 


‘filled for ten years. There would be at least 8" professionals and space 


ae for-such_ networks and no description of how they were ‘to. be organized. 


sare tee readers. _ The Area Resource Centers would be open 6 hours a week. 


tt was ment ioned in ne proposal that Ng plan (was) needed” to develop 


subject specialities and work, in networks, ‘but there were no funds allo-~ 


Se, 


fs 


At was suggested that a “central fetes eal point -was necessary to which area 


re) 


ERIC 


~ 
~~ a pg 


4 hE an * 
‘ 7-3 . . 
| ; | | 
' : a F ign * 
. . : ; . « r 7 roe 


tee 


ae - . ae is — ste er 2 


19¢ 


| itbraries could address questions. This agency would act as a coordinating 


The State Library would be given increased responsibilities: a Library © 


ND Reference and Referral. Center would channel requests from local and area 


‘libraries: and consultants would: be provided to work with publ fe. le school. 


Mbrartans’ to improve services. it was proposed that six individuals 
Peg 


hold these. jobs, one “for. each of wo or three Area Resource Centers. ‘The 


Reference center would be able to. answer r very, sophisiticated reference 72 


‘requests and would also direct _fequests to other Vibraries--in New Jersey 


“a 


* where possible and’ out of state. when: necessary. 4 oe 


Newark Public Library 5 would - both an Area Resource Center and the 
-_ = 


“New. Jersey citizens further access, to. research “resources, ane special ized 


| ee reference Bi lections. “Eventual ly, a “third lavel of library service was 


” established which provided raforsygs Service when the Area Resource’ 


if: 


Center was ‘unable. to answer a question. This tier included Newark Public 


“Library, Rutgers University Cibrary, Princeton University Library and the 


JN | RO +. OP : S “4 
“AAAAAAA AAA AAA AAAAA 


| UORLELELLLELELLECLLEELLELLLVELLLLLCLLLLLLLELLLLLLLLUELELLLLLELLLLLLLLLLL 


a There are now - Area Resource Centers, four Resource pearls and = 


~ 


os countless loca! librartes. A disadvantage of this plan is that te re 


- 
hierarchical and questions must ba\directed upward, nod, Pateeeliy: 


vf : : eae : Y € wv 


‘o.. * —  &o- 


it was: pointed out. chat coordinated plans must He developed to allow 


“State: Library ‘at Trenton. The modet~ looks Ike this: © | co Se ee 


Ce ae 


“This plan was addressing itself to-a nimber of problems. In 1964, 

' New Jersey was 2th in the ‘number of books per college | student. and library , 
support per etoderiec- ot count ing” Princeton, the rankings iene have been 

-ligth and oth respectively. ‘The spate | Library was underfunded. — There was 
“Ro existing network at the area Jibeary, level, and there was a need for. 
networks to coordinate Vibeary service ali over cba: state (though | the plan 
ts very. vague on just. how the networks. should. be developed). "Most of all, 
there was a need. for more money! The proposal pointed out that | proper r ; 
financing would involve almost doubling ere funding from $17, 000, 000 © 
to $30, 000, 000. “This would be. merely. multiplying the state’ s hake of 

: the budget by six tines, bringing it: to. 2h. 


in. 1967, Joseph Eisner, 3 professional library consul tang from Long | 


fo Island did a. study of the New Jersey system ‘in order to. nEreye network a 


facilities. 2. He made a number of reconsichdat ions which include the 


° “ a following: - — - "aoa St : 4 
V : > . , : 
. In order for. Area Resource Centers to cooperate, there should be. 


| new staff assigned ‘trained specifically to be useful to cooperative “ —— 
activities ‘such as ‘consul tative assistance on ‘Films weeding, gotlece 

, by 
ton development, budget preparation, etc. " Two or more l{brartes might 


rat cak"“ “share consaftants.. . Experience iW “Pennsylvania and in New York State. 


af 


i att a8 cake aa Je fae tak. ia 
indieated that aren Li ibraties consolidated into networks there bad ta. _ ¢ 
. : bs eo ; 
= be a good deal of staff retraining, bacouue the skills and abilities. ‘ 
sf 4 te me we, ‘Y, - \ +. , 


. necassary to administer a library, network ak often very different From . 
“the skills se possessed by the reference librarians or age lanons - 
*  ,,0n ‘the’ staffs of indivtdual libraries. Efsner “Felt it would.be wiser for 


_ : ; 
a, ie ao x “4 wae 7 
% @ : 7 rs Cana 
; ; ae ah ar Ca. ee 
ae : “nn ua . . MS ta. 


ee “ : . . sume 
2fis shers Joseph. “Suggested Recommendations for Interlibrary Cooperation 
in the State of New _Jersey; Library Consultant Services. February, 1968. 


ore 
fo 
. 
ae , are ‘ oa ‘ 2 3 7 i ; 
: , ire ae ee ee, : : xy 
i : 2 7 gees . ty : 
7 ‘= .. oa 8 ma Qi i . 
F . * : ae ond 
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8 


the libraries to anticipate this and bring in people to! act as network 
v. 
consul tants rather than just enance some of the duties of the existing 


: staff. nn ae as 


Eisner also suggested that all research libraries, the Area Refer- _ 


ence Centers and the we mc ‘be linked .by teletype. ‘This way they 


: ‘could\exchange: information on- -periadical holdings. | Indexes: eGuld-be se a 
- . Ya 
purchased by local Nbraries and patrons could ee iatyne members to see Oe 
who might provide the iourial cited.: “Elsner thought research libraries : \ 


35 


should exchange information on the, scope hand | imitat ion; 


ee “sitions profiles so that. the Fe Ae servif 
—,, . ¥ | 


ee eS “Library would: know, who was a sere © be helpful’ t 


ee : ; othe cited, for instance, one Tibrary which coi tected naterial on. ee 


chemistry but not on analytical chenitstéy). He suggested. that libraries 


ie consolidate Tong. broken runs of newspapers and periodicals which are now . 


— A : 7 scattered: in Vibragies 3 across, ‘the state to make a microform master copy - 


{ 


‘and to consider whether be Is better. for one ‘Mbrary 


use ean entire run: 


“Elsner suggested’ ‘all libraries: wi thin ‘ane area ‘i Si st ° same : oe 
7 ne di scounts from “jobbers: he mentioned that this could make a big “differ= 
ue ee ence to small local Peace who didn't: have enough clout on their own | 


A : a 


» 


to ‘nae deals but who would benefit most ‘by the extra” Faw! Loa .dol ars 7 


casein ail such “apatity nitght-bring- int “He suggested ‘the State tibra provide ela: 


| 7 | advisory. services ‘to Area Resource Centers so that they could povise local 

7 “Vibraries. He suggested the ‘State Library fund cooperative feashationd — 
of Mbraries and that 4edatations be ‘created_in areas where it was not os 
, “feasible to designate , aredNResiurce Centers. In fact, he advised that the’ os 7 


pe paneen “of Area. "hesource aetna be. reconsidered , and they be replaced. wy : 
, te a 


federationy of libraries. wih lees eos reference facilities and ee 


In 1977 ‘the: pretininary plan Networks ‘for Knowledge, ¢ or HobiNizing 
Libraries for the People: was distributed to: ‘the trary Development Com- 


ts 
a 


- suggested the. state “do: mote. 


On ~problenis pointed « out, the. 


a “general ‘New sersey, plan and-3 support them with state funds. 


mittee of the New Jersey Library: Assaciation. “It addressed itself to 


« 


certain problens that ‘had evolved as the. ‘1964 plan was, implemented. 


% e 
3 


Dali ia! out ‘ats f 


vit 


ain shobiese with the present plan and. proposed solutions. 


The problens included: the folowing! 


pee ? a‘ 


"Area. Resource Centers in urban: areas were suffering particularly. 
sant ©: 


Most. ‘Funding for New Jersey J Ibraties was” 


. 


oi ‘stnadequate, 


" epoperat ion between acadenic,. special and area libraries. 


wy a 


Vibraries— 7 Te of = : 4 aes . , ; i _ 


The plan’ gritictzed the present funding foguia for the pres Ref-" 


“erence Centers: ; *e felt, that ailoting funds on a per capita basis missed a 


ae — '’ ; , 
th “point that research centers had a ‘certain levet of. responsibi tity no 


ae matter how many people ‘they served It was nent ioged. that they should be be 


ape a basic grant plys a per. capita. grant. There were particular Z 


Problems, vegarding ‘the, funding of those far libraries not acting as 


“Ares Geferend® tejiters~-and it’ was not clear. gus what thelr role: satel 


a 


be in the. ‘general: scheme’ of the slew. Jersey. library system. a 


tertata servive’s. and ‘experiments, such’ as Ft ims: or ‘colnputer: technon 


, 
. “lagies, “needs! a broader base of funding. and service than ‘Krea Reference 


tasters ‘could: provide. Ways nad be caetisedt to enter them into The: 


ay 


* 
- . 


Jocal ‘governments were. being - 


forcaid to make Up for’ cuts in state funding and j. were having trouble doing 
¥ 
the per apita sliding scale finding ‘did not provide. enough monsy==t » hia 


‘Many, of these 


need” for increased cooperat ion anong New Jersey 7 


er vs a \ . re e ‘ 
- ‘ a! “ 
~~ Ff * 
‘ 

\ 
- 


Advisory counci]s should be given. ‘strong roles, in encouraging . 


-  ~ 


sg 
rd 
ara 


) 


sie acea, ane. changes made fol lewing ene recommendations of the reviews. 


i Nore research ‘and: planning needed to be provided for, ae both’ 


lea 


| through the. Graduate mehoe! of Library a das at Rutgers and through 


‘the State Library. _* ous 


“The basic goals : and objectives of - library service for the state of 


"New Jersey were much, the same in the 1977 proposal as they had been in. 


\ 


964, and the new ee was” bul It, ~upon the earlier one, 


a « Citizens should haver a local library within’ 20 minutes from. home, 


ac 4 


and local public Hbraries: should receive. both: local and state Funds 
; _ for local programs. Where the sepmiunity was too poor to support brary 


arodeaniss® state funds should bring the level of equal ization up. The 


t 


1977 plan provided for contracts. which Siig ‘be drawn up between munis ° 


wok 


cipal ‘libraries and verween schoo!’ (bracts municipal libraries ta 


» 


. pay ‘for futual services. alt encouraged greater cooperat fon ‘among libraries : 


“within an area (but. did not say just. how this was to be effected) par was 


partiqularly eager to encoyrage an Interlibrary Loan det ivery system and 


a cooperative projects such as. Union Lists, gable Television compatible 
_deve lopment of new technology and specialization | in “eal lection deve lopment . 
. Area Resource’ Centers should be within Ks. minutes of citizens! homes: 
- and: should Serve contiguous areas.” Reviews should be made. of their. | 


e 


activities every three. years by a representa ivegbody of librarians in 
a 


the “stlke should requlate additional aaa special services and materials. - 
2 


“(euch ae film, service). Research shout be conducted to establish , ate 


a «Me 


#3 ’ Pe) ‘ » feeds 7 . - 


* 


“measures of performance for Area Resource Centens. | ee 


‘. ou Pa | The 1977 plan reconmended that. all ‘citizens have ‘asteae’to research 


7 aid to feulace the. provi sion of research services. 


s a 


Go} lectins. | it ‘advised the state to help ‘support research ‘collection - 


a 


84 


ERIC’: ty 


“initiate these services pe 


‘per capita expenditures. this would an Corie third of the communities in 


| Box, for Development. FE denters,, now being supported by he: fede 


tn that year, the: state’ Ss. contribution “went from 17. 1% to 13. 1% of the - 


. % , cl ov ha 4 a 
. < ’ t « a - * 
2 ‘ = = ‘ i n $3 2 , na 
: “4 iy % Ply : 7 i e) a . 58 . ® 
: . . 7 ‘ a : - . . Pare . 
x ‘ . . Bhs we ” 
. 


Soot ae 


The plan ‘recommended integrating alle Vibrantes ina coordinated net- 


work based on ‘the three. existing levels of service but. broad enough for 


7 new ideas. It especially, ais lhe new stabs ad federal Funds for 


exper inentation with-few technology ‘and hie wisys to: make bag eso. 
available to ple alt over the stator “te isan there ba cent ra- 


lized oFTegional | Each teat: facilities where these toi be cost-effective; * 


| ite encouraged. reciprocal poFrowing ‘but neglected to Sietine just how to 


~ 
« 


-. a % 


The pian. ecommended there be a new, formu tat for’ per capita state aid 


wien would reward: communi ties for nhon local appropriarions. This would. 


“ 
“a 


. increase state funding by 1/3, or, by $2, 506,000. It would extend the 


present state aid formula so that all communi t ies would receive equalized 


New Jersey equalization funds at a cost of "between 5 and 8 mil dign dollars. 


at would aie each Area Resource Center a $100, 000 grant plus 30¢-per 


citi This would double the present allocation, The proposal would, 


i $600, 000 to libraries at. the ‘research level. ~ ft would, sede 


@ Research and Development ‘fund ‘to: be administered ‘i the State Eretany 


ae short term projects. whichewould cost $500, oa0 per year=-20% for Research, 


' a 


"government would be funded at the state level. ‘This would cost ‘$740,000. 


At is unclear whether this would be a start-up cost. or art annual. fone. 


4 , 


os If atl: the rec onmended figures are added up, “the. plan wouTd appear 


\ . 


ta eer that $33. 100,000 be allocated by ‘the state for library 


~ * 


service. per year. In the year 1973" 76, the: state allocated a7 4 06, 000. 


‘ +f 
« 


total: spent on libraries leak counting a Spechat libraries). 
, : Tm: t. ‘e « : 


“net 


= - 
i a ae 


- “Analysis of Literature Search 


. 
” 


The 1377 proposal recommends that the state contribute: 23% of the funds 
for library service in wade eats (In 1975, vee ,000 was lle on 
Vibrary aSrvice in New Jersey according t6 the proposals. figures. 

$13, 000, 000 is about 23% of. $56,000,000. “tt is interesting to note that 
the 1964 pian suggested that state support should come to 2% of the total 


2 


spent on libraries. oy 


* 


4 Jiterature eiacch was conducted of sever existing state iibeacy ; 


netwoiks in an a to locate a suitable mde! to aid in the ifves- on 


. 


“Rigation oF the. feasibility of ‘implementing an an-l'ine data base daurck, 
service in ‘New Jersey. Of the thirteen states studied, only one uses 
‘on-Line data bases at the pragent. California now uses DIALOG on an 


“experimental. basis. fn addition, Arizona has, an on={ine data bank system 


whose fination is unclear, ‘and Washington utilized a state compucer: net- 


aN 


on! 


4 i 
“work syeten for techn#cal services. Eventual ly both oan hope to 


‘fnelude pre eis date bases in the state network.” ad other states ae 


vide a au isenie mode! for New Jersey - patter ‘itself after. 


* a 
{ » 


_ However, the literature search did lead the investigators: to the 
DIALIB study now being conducted by Lockheed and to the Ga {up study of - 
public librariefein j New. seraay The DIAL! 8 study ‘provided the Inves- 


_tigaters with the only comparative data on on- Line ‘data base” use. in 


“public librartes that could be. found. The. Gattup. study indigated ‘that 


the prasent user population of New Jersey public. libraries is different 


oe F : ae ie xp ' * 5 : . e » 
ha a , y hoo. : c : a 
' “2 i . : 4 ; a , . Z . . % 
: . , : % : 1 


ee ie . ns 


From ‘the users attracted to dines ‘through | DIALIB. 
we 


25 ¢ 


Conclusions | 


PART 3: CONCLUSIONS AND RECOMMENDATIONS 


ae ‘ : 
a oF 


4. “Should public libraries bother to aravide. online services: 


- 


7 


. in the DIALIB. study it was noted that the clients ‘ae on-line 
services came from outside the community. Their questions 
diverted the attention of the reference staff from within the 


commuhiity. Using property tax funds to hel? outsiders might 


be por rereeny ticklish. 


Af Savidue researchers and at dante on t think of the:public 
library asa resource, is it worth the expense of using on- 
_ line data bases to change this image? College and university 


libraries, already have the clientele and the image of being 


the phacé to conduct ‘research. The potential users of online — 
‘data bases who are usually not connected with the university: 
networks: are_in the pusiogss COMMUEEEY: a 


Within the funding: structure of the New jarany: library ay stan 
there Is provision to sefer "third level’ questions to the 


four Third level libraries, Rutgers, Newark, Princeton, and 


the State library. Online data base searches seem'to represent 
ches eye) questtons’and es ence ae cene: nN 


f 


gees 2. If the colleges and Gniversity ribraries er Newark are  inkerested 


os. + In forming a network of. onl ine data. base centers there are a number 
= -  . Of advantages : —_ : 
Me a (a. Some are already linked insash a unfon list@e sobtan holdings 


Go = 
t . ~ : Vo. 
) 


- which could be made more useful through the provisions of- the 


Eisher report. Those libraries not included. in the Union List. 
should consider providing holdings data. : 


{f the. tibraries “that we visited are any indiéation of the. ° 
general trend in N.J., few of the 1% sample of journals — 
covered by data bases are to bé found in local public lib- 
raries -in New Jersey. ‘Significantly more of these journals 


were: located in’ the few academic libraries visited. 


‘In the california. study, 46% of the dochnents cited were 
_ found in the col lege and aniNere ty libraries. . 4 


Af the state college libraries, th orivate college libraries, 


and the existing reference libraries were interested in pro- 


viding online data base service to the state of New Jersey as 
a third level reference network, this would provide a network 
of libraries across the ‘state. ‘ ra 
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tf the: potential for out ie library access to online data Bases 
should be given further consideration, a pilot study might be 


conducted in which an existing public library federation, a non- 
federated area library and a college library system al! introduce 


online data service on an experimental basis, ‘funded by %& are 


and make com titive use studies. 


vet 


‘a. Librarians trained iepone library ‘could offer training 


»\ to librarians .in other libraries and maintain workshops 


-\ to keep skills up-to-date, and trade information on new: 


‘data bases. - 
\ 


b. The vo lume and nature of ILL problems could be studied. 4 


c. Comparative figures on search thoroughness etc. could be 
provided by using a control group of libraries net pro- 
viding online service. This. recommendation is’ belIng made 
to augment the DIALIB study and others ene ee oe online. 
data. ) base vendors. 


Less expensive esiatunausieee (telecconiuntcations): network nice = 
be used to tie a few online terminals, located in resource centers, 


‘to public libraries throughout the state. Referral network would. 
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consist of four resource libraries (Rutgers, State Library, Prince- 
ton. and Newark) plus one or two libraries in South Jérsey, sifee 


as Stockton State College or Glassboro State College. 
: ¢ 


t 
“online data base ¢osts may he helahe and under present scononilie: 
“conditions, may be. too costly for most N. J. public librarigs. 
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_ If fee for sepvice Is- Initiated, could indivi duds charge contr 
Feb Bankamericard? Then could they, be writteno 


“bust @ss. expen 
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That | we get more information on | the fol lowing’: 


» public libraries are sending requests 


‘i ‘the fast Bay 
to U.C. Berkeley. What, is the experience? 


for online == 


Do. some of the more public library oriented indexing services 
such as H.W. Wilson plan to make their indexes available on- 
Tine?) These might be so useful as to make online eer eee 

‘viable @ ‘public library networks. | 


— 


rr how. useful Is DIALOG as a reference tool in public: 
libraries? How can performance be measured? 

id: Are -there any online data neaee covering pcerals, State and 
_local legal citations? ; ; 


Has anyone done a study to compare : casts of doing can onilae: 
search vs. a manual search of the same question to see if the 
time of the Iibrarian-is: saved and/or if the number of useful 
citations. increases? Results of such a study were: that. 
even a ski led clerk provided with the best manual tools would. — ’ 
take between 500 800 times as long to do a typical search 
as the NLM onlins ‘retrieval system requires." . 


te 


What is the volume of ILL generated by online data bases? 


4 


-e 


ses? elias ‘It would make Biasing easier. 


ties: sufficient “demand @rises,. it might be too cost@y to place — 
a terminal in each public library in New Jersey. Since journal | toot 


'. pesources and reference materials are located in Resource Centers 


and academic libraries, these would be logical choices for intro-¥ | 
duction of'online data base seryice located ,in academic libraries . 


is open to the public on the same funding basis that it is avail-- 
able to the public; through the public librartes (whether this be 


ae ‘suBsidized, wholly subsidized or not aUBRTaNeee at. a: 
“ : 
i 


Oniine data bases introduced into pubNc 1ib 
indexes that are most highly used a Cneled 
Reader’ s eae e Business Periodicals index. 
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CRITERIA OF 
EVALUAT ION 


TYPE OF 
‘LIBRARIES: 
IN THE 
SYSTEM ~ 


SUBSYSTEMS | 


INVOLVED 


 ADMINIS= 
TRATIVE . 
STRUCTURE 


7 FUNDING 


are 
ae 


SERVICES 
¥,." OFFERED BY 


THE SYSTEM. 


“DOES THE | 

SYSTEM WORK? 
“> ture plans are to further 

: expand services. . gta 


-- Bemdgraphy of the st Ag - 
‘a problem--one. BP crane 5 
127.1 people/sq. mile and fe 
anpever has 2.6 people/sq. mile. 


“A 


=. SPECIAL 
FEATURES 


« 
© 


ie 


APPENDIX 2 
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ARIZONA 


Total library service to -. 
-.all residents, including all 


specia! and dlasdvantased . 


groups. - . 7 I 


‘Public librartes, (future | 
plans also include school, 


academic and Special | iTbrar~ 
‘ tes). 2 


“Six (6) regional systems, | 
uel aoe 


Centralized under the bept 
of saa atl 


tas-tn ils of funding tomes 
from the state, one-third ~ 
comes from the federal gov-. 
ernment. 1972-73 total was * 
$1,500,000.. 


e Tapliee 


sues loan and data — 


“banks for network programs.  , 


(AV acquisition and recipro-- 


cal borrowing are proposed.) 


y 


Present system seems to be cs 


working well. _{mmediate fu- 


Funding is aries 
+fiscal year 1974: 


7 : * : 
+ al i , 
we PRS. 
eal ad 


ARKANSAS 


* e - 


To develop a statewide pro- 
— gram of coordination of li- 
* brary services; to aid and 


establish county and multin 


county systems. 


- Primarily public, but also 


acting as advisor-to school — 


_ library systems. 


ae | 
Thirty-three (33) county 
and multi»courity systems of 
public libraries. 


om 


Centralized under the. Arkan~ 


$as sia Comm! ss fon. 


» 


by local governments. For 
jocal = © 
$2,500,090; state ~- $500,000; 
federal - $1,000,000; rev- 
enue snaning ~ $500,000. 


‘ _ Conpaverized’ centralized ; 
processing of material, deve- 
lopment of AV, ILL and. cooper- 


ative purchasing of reference. — 


materials. Outreach programs. 


. s , 
A ote |e union ‘dist be- 


gun in 1957 that: Now. serves 
“to lécate over, ohe mt V1 ion 


oe 
2 Re 
: ya : 
* 
é ¢ « 


e very young and Mery old... 


“CRITERIA OF’. ' 


* EVALUATION” 


Cows ’ 


“+. SUBSYSTEMS 


| STATED 
PURPOSE ” 
TYPE OF 
LIBRARIES 
IN THE 
SYSTEM 


. INVOLVED 


t 


(| ADMINES= 
marine 


“7” STRUCTURE 


"FUNDING 


a 


SERVICES. 
’ OFFERED BY 4° 
, THE SYSTEM ¥~ 


DOES THE 
SYSTEM WORK? 


: ‘ Bo 


CALIFORNIA 


to encourage libraries to 
organize into systems -under 


_provisions of Public ean 
“Services Act. 


a public librarfes to 
receive most requests, state 


and uniiversity libraries to 
receive special requests. 


Tes Twenty (20) library. systems, 
Fifteen (15) are multi-library 


systems, five (5) are single. 


Regional ‘intermedtate Itbrar- 
-les suggested. 


7 Varies; by system chairman, 
by member libraries, by sys- 


‘tem coordinator, or by pte 
gram or project: : 


‘Local funds - per capita 


' grants of $.03+ rest. to es- 


Federal 
1975 = 


tablishment grants. | 
funds are crucial. 
ou 060,000. 


4 £ ‘Standard Library services, 


including Interlibrary loan 
Vand interlibrary reference. 


= Present system-Works fairly 
well but increased volume of. 
LL and interlibrary reference 


_ may cause a system breakdown. 


oe ysigciat 


heal 


More money is needed.’ 


Library systems have com- 
mitted over half their funds 
‘to’ resource sharing. Pro- 
jected figures Indicate an 


PLL overload... 


fa 


«' 


93. 


e. 


cee 


“To wake all exiacinas reo 


sources of al! types of li- 


braries and Information agen- — 


_cles wes accessible to a 
users. . 


Public libraries; the State 


Library, college and univer- — 


sity libraries. . 


i. t 


- One funded ‘and sixty-three 


(163) public libraries, and — 


thirty-one (31) college and 
university libraries. 


. The Colorado State Library. 


LOW 
£ 


@ 


Funding comes from the state 


eave ratene 


.. 


"Standard library: services, 


‘including. interlibrary loan - 


; > and ‘interlibrary reference. 


At thes present there is dis- 
satisfaction: with the system 


° due to Jack of proper admin- 


istration. 


t 


8 _& 
CRITERIA OF . wee as ae 
~ EVALUATION . . a0 
Ss ILLINOIS. - 
a & . STATED _ To’ improve library service > « 

> PURPOSE - through Sharing of resources. 
TYPE OF . ss Primarily public J ibrartes, 
LIBRARIES = although several university ~~ 
IN THE \Vibkaries act as Regional 

"SYSTEM “Reference Centers. : 

SUBSYSTEMS Eighteen (18) regional 


a Q. 
“ERIC. 


_ INVOLVED systems. 


ADMINIS- Lateral. 


_ “TRATIVE 
' . STRUCTURE | 
aS . : ‘ . : ’ 
FUNDING Primary funding.is through 
: . local property taxes. State 
sO ,.. also gives aid in the farm 
‘ ; of one-t ime_estab! ishm 
; grants, popu) et on: and area 
e ar 
| a a ; 
eats: yO Standard. library services, 
' OFFERED. BY ‘tneluding interlibrary loan. | 
.. THE SYSTEM fe SEs | 


% 


- DOES THE. % _Present system Seems to be, 
- SYSTEM WORK? working ~fairly well. 


‘SPECIAL © | . 
FEATURES a = . ‘ 
da 5 ~ . “i 
. . 2° ra 
‘Jaa ; . lei : : 
Yo . “ By - a a 
N . ro ve j a oe 
oe 
. _ ~~ § | 


ow ? 
7 . 


33 ¢ 


ve | 
MISSISSIPPI. e, 0F 


To save money through’ more *. 


efficient methods . i 
Public, “academic and: special 
libraries « ate ait included. 


* 


Recommendation that librar- 
Tes should organize into _ 7 
larger. systems, of greater. 


than 500, G00 people. - ro 


Proposal to cut admintstra- 


tive costs by centralizing ; 


and having Poa administra- . 
tors.” Regi 


“One mid tax on PrCpereys 


. _Reconmendat fons ie lude relac 


commun fcat fons to broadén use 


area, centralization of tech- Z 


nical services, hame service | 
to users, and-so forth, °° 


| Unknown. (This factor not . 


covered by ‘the proposal.) | 


' Proposal to store infrequent- 


ly used library material in 
cheaper. quarters (rented 
eae 


al systems recom= . - 
, mended to include public, aca- ~ 
= demic and special libraries. 


* 4 ag : 3 ; = 34 C i 
-° GRITERIA.OF 7 ee Fa - \ , eee 
EVALUATION : | | 7 rr 24 " 
Wie iy at i 8Y | oa wy : roy 
re tte, | 3 NEWYORK E NORTH CAROLINA 
| STATED -_ rs _ 43 | | To organize Hbraries Into. 
y PURPOSE Ur, 2 . ' _latuer units to best, uttiize eis 
2 SR ee YP ge ibis 4. _ » Ajmited funds. =} 
ae oC TYPE OF ‘Primarily public: libraries, — -* The State Library and publig, 
a ee LIBRARIES: .: but academic librariestare © libraries. | 
<a ON THE. also included. We de Oo co 
oe SYSTEM. a , ) —_— a mo 
qe ae Stee: (9) reference and re- o« | Two systems proposed: 1. -The t 
er, LNVOLVED. _... g@arch library resources: sys- -.. State Library plus three-state . ; 
A ae “ oy, tems, and twenty-two (22) _.. Nbrary branch offices, plus. - 
a oe Ee public: library systems. >” regional and local libraries, - 
eS ee ee ee ee ee a or, 2. The State Library and 
‘2 Fe an MT roo > : - ——_ three to five,strong eeoperas 
; me be GM at" : . _ ‘tive systems... a ee: 
a “ADMINIS =. Se ‘Laterat=<a serie s ey, auto- ‘Centralized under the cae 
ae SS PRATIVE | nomous - ‘regional systems, a ome, Library (local libraries: are 
‘ oo i sedlins ae i Oe ee ee re ‘under‘regional ‘library groups 
aed | . ae a a ee: _wedich In turm:are under branch 
Fy gag at coir ops " AE gt, Oe Ey, eS 8 .  . offices of the one Library). 
"FUN (Ne? yee ge et et ./Propeiied: 355000 ,000/year._. ee 
Ng “ ‘oe a ee (plus State Library subsidies, if 
eo . , matching funds of $1, for avery: 
- — . spent,.an square mite 
q . Sh d $30/ it 
} , ae - os 7 ‘served | (to xcompensate - rural. areeshy 
' ~ SERVICES TLL; Union List of Serials, =’ Proposed: ‘canthalized aeceeealie: . 
. OFFERED BY compiled by the State-+ibrary, — facility, better union catalog | 
THE SYSTEM. = centralized book ordering And a ene list.of serfals, storage. 
. ' processi@qg and-.in some cases ‘ ter to be built for all. 
professional consultation in . libraries with ILL potential, 
7 A ag formulation of poricres and so gt and library education programs 
eet @ ae . forth. _ “eS for. pup: libraries. » 
| DOES THE a ioe .” » a2 oe 
| SYSTEM WORK? = a Unknown. (this factor ‘not 
an ae — | re hae _ covered by the-proposal.) 
SPECIAL iy , ae . funding formula oe coun~* 
~~ a FEATURES . ae a ies that participate in a 
4 mo * . . 2a - 2 ae . regional group a quere ning 
7 oa . * for mre State aid). 
. \ 95 ‘ ; \ 
’ % 
— / = 
ne ihe 
: @ . & ? . & ae . ‘ 
a . ° 


: = ; F | : 7 > < : | i os . - a 
" ‘ a 4 - iS “ee # ~~ 
ae bfe2. ,% -\. ae a cow . : of * 
» 0 SRETERIA. OF - wee fet = = ~ «i ~ 
i LiNSTE ON - 3° “ a 
at ° = r 7 = : ¥ ; 7, 

on oe HID, - PENNSYLVANIA | 

iY - ° STATED. © «SS To organize library resources To improve, iibrary zener 

of) PURPOSE | ' to give everyone equal access © ehreughadr the. state. . = ee 

Coe oe oe Oe to enrithed resources while | — au? 

. . vo." maintaining the autonomy . of: | ¢ ae 
et ee oo gach library. oe . Sk o eee, 
ae Ly TRE OF. ae * primarily bibt tes. school, oe Primarily public, -but acadeni ic 

=, t —LABRARIES | ao academic, special, and insti=) |. ° - Mbrartes are also. included. oe 

; IN THE -: tational » Vibraries are alsb 2: Bo es - 

’ . SYSTEM ae Included to some degree. ae a Se 
‘SUBSYSTEMS : te made entirely esr a a Thirty, (ey | library districts 

a INVOLVED: ‘lie libraries are in a. ingle ee “grouped - around four (4) ree lS 

”  sygtem,/ supplemented by-indi-_ , gional centers. wn 

ae - vidual libraries of the one = - A - 

- a _t s.4 % © Pe i, —- cea 

: . : fe ee ee “4 ig 7 : ~ . »t : ho 

' AQMINIS= Central lied under the State Hierarchical. a 

/ oy. TRATIVE SEIEEAny, Board. ¥ a a . 

ow aes ee ae te rn 
ee “FuNDING : Not fade: ‘entirely: clear. For “a Individual. ribraries, are ‘funded , 
a oo or a re constriction: 5% ‘must, come from —primardly th ugh’ local. taxes 
ae ae ee a local’ funds, 15% ean be" #eder~ Bas wre. assist nce. ‘from the state. 
oa Eg Ve _ ally funded. ae Meir ee ee re | 
oe - ol ' ff. = — . - Ls Pe ais cae : oe ' : f ' mo 7 _ Xs 
z ; eo SERVICES ” “FLL: etiaties processing: Standard upary servitees” . 
xo)” OFFERED BY | plus-plans for increased inter. including interlibrary loan. as 

, THE .S¥STEM library. communication, estab- . age ak . 

: so 4 _ lishment of regional and- county = 
—_ : ... Systems and the devefopment of . ; ¢ 
- “\ a-union Tist OF serials. C 

os ee Be: ¥ . P - he P 
re _ _ OOES-THE a) see ad, a “@ 

: ' SYSTEM WORK? Major changes~are needed. to: se é 
Se | . > « pectify. inequitable distribu" :*& ; oe 
7 . jaw tion of resources; many people =a. a . 
; *. '" fm the state are as: yet not a ee ee 
served. . Pies oe a ae 9 s 
| i es ct ee ee a < 
gt SPECIAL diet, plan to coordinate y Se ae . 
. FEATURES " the resqurces of school, public, — = 
Ee te ae . academic) state; institutional ~ : 
: ged and special PRREET SS through- i. 
ro oe wout the state. : Re _ : , PB oe 
| . (43 “9s ‘ f é ae 7 - 

. : . ’ : - = . : AY ig . e € 
- - i 4 e ; : co _ 
. 7 3 ‘ | " “4 _ a . € ee . ; ia ‘ es : 

the | a. a — . 2 ' = . : - i 
_ ERIC mh te a . ; 
—_ es . ' Ly ‘ . a i : 


ep 


« , - : . ” ? 


". CRITERIA OF 
EVALUATION 


TEXAS NS ~ 


b 


- +. STATED "  s . To 5 elnp: tanker libraries 


So, 

_ “* PURPOSE . .. In a ‘strong cooperative sys- 

—™, 6 ee _ tem; to Increase service to 

“ae : ' patrons while maintaining 

te = * |. autonomy of individual Se 
‘ Looe libraries. . ; 
—_ TYPE OF | a Public only, otha: 068% of 7 
; — LIBRARIES, libraries may eventually be, - - 
_[N THE Included. . ee 
* SYSTEM ‘ | me ON 
. ‘SUBSYSTEMS - . Ten (10) regidnal systems. 

a INVOLVED: 7 7 : a 
ADMINIS=_ . " Centralized under the Library \ i 
- -TRATIVE ° - and Historical Commission and 

STRUCTURE . the State Library. ae 
‘FUNDING . ‘Funding comes from local, state 
ce an and federal sources. For 1973:. 
state ~ $1,400,000; federal -~ 
— $333. 000. . ; 
ay ore ’ ] 
. (; SERVICES |. Standard Hearn services, 
° 4 OFFERED BY. ~— including ILL, AV and a union 


-.' 2 THE SYSTEM « list of sertals, Reciprocal 
Me. ao x borrowing is being investigated. 


4 


DOES THE — Member libraries ‘acknowledge 
"SYSTEM WORK? increase in service «due to the 
os system but feel that obtaining 

money directly would be more 


o: eS 
c. , 
~ SPECIAL .° | it Is hap that legislation 
u FEATURES will be passed soon to allow + | 


. the inclusign of special and 
‘. academic libraries in the ae 
Vsent public library system. 


WASH INGTON 


To Lausand and. ‘fac Viltate i 
. brary operat iors and to share 


resources among “all types of , 
libraries. 


Public, academic and special 
libraries. 4 


4 
bee 
~ ; 


Six (6) district system . 
libraries. 


One State Library 


state legislature. 


-|LL, cataloging and. resource 
directory.- Catalog lists hold- 
ings of the state university, 
the state library, state four 
year colleges and community 
colleges. 


The computerized cataloging — 


system is working as expected, 


however the system will soon | 


an on-line Syston; 


a 
= 


Funding ° is done through the = 


switcy: from a batch system to. | 


a +. CRITERIA OF ee ’ ' — 
"EVALUATION = at ee oe 
~ . > ‘ ; . a 
- _ oo ~ WISCONSIN 
= . : 
STATED *\. | te edeane the varied ere 
| PURPOSE -\ services in the state. 
TYPE OF - ~— ‘The State. Library, state law. : 
- LIBRARIES library, state university and 
INTHE , - State Historical Society. — 
‘SYSTEM a _. 
SUBSYSTEMS © Three hundred and forty-seven =: 
_ INVOLVED (347) public’ libraries, 357 : 
special libraries, 499 schoo! 
. librarfes and 75 academic 
mee libraries. 
oo . 2 P 
ADMINIS-) - Division for ieee Sev iene 
TRATIVE © under the Wisconsin Department 
» STRUCTURE. _ of Public Instruction. 
“FUNDING 7 Funding comes from the state 
5, #4 legislature and LSCA. 
SERVICES “Standard \iorary services, 
OFFERED BY including ILL and reference. 
” THE. SYSTEM . i ; 
, : 
| DOES THE - 
P SYSTEM WORK? © Sr 
SPECIAL et 
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aa oy 8 APPENDIX 3 
| SUMMARY AND EVALUATION OF INDIVIOUAL STATE PLANS 


Summary and Anatysis Of the Nineteenth’ Biennial Report of the Arkansas 


Library: Commission-* < r ;  g | . # | 


| Ie | eo . oes 


Act 193, Acts of. Avineas.: 1935 created the Arkansas Library Com- 
mission which serves as the state library agency. The ALC is respon-. 
‘sible for a statewide program of development and coordination of library 
services: including the formation of library. systems and the administration 


il 


of state and federal aid to establ {sh county and mult} -county systems. 
' The Jong range goals of the ‘system, as expressed by the ALC, are to: 


Strengthen the ‘State agency so it ‘may. Serve as a resource center for. sys- 


/ tem libraries; improve book selection and acquisition polictes;+ acquire 


material so that the goal of satisfying 60% of all incoming requests can 
be reached; and to secure funding to maintain the present rate of acqui- 
sitions. (p.16).. It is through this program of acquisitions and others _ 
that the state agency seeks ‘to. foster development of the bibrary system. 


i ove 


There are 33 ‘county. ne icone systems eavering 72 af the 75 


- counties in the state... Composition: of these" systems ranges from. 19 single- 


county systems to. 2 seven-county systems .- The Arkansas Library Commission: 7 
is the head of the state system and serves as ''an information center for 
all types of libraries in the’ a ecient, public libraries and school | 
libraries" (p. 18) . 


Pa tae 


The “ organizat ton chart of the ALC shows the Department of Education 
to be the governing body, and has acted as such since 1971. However, the, 
ALC. rétains all authority over the state library system, with the excepr 
tion of final budget approval (which the Dept..of Education is respon- 


‘sible: “fory..". The Arkansas Library Commission is comprised of eight mem-  ~ 


_ capped, interlibrary cooperation in the purchase and sharing of special 


cbers.and: directs the actions of the Librarian. and Execut ive Secretary, who | 


tn turn oversees the: il ane multi-county systems. - uf 


euh ding for. each unit in the system comes primarily from inca sources. 


‘This. ts supplemented by{state and federal funds. For fiscal year 1974 the 


public libraries were funded as such:” local - $2,500, 000; ‘state - $500;000; . ? 
and federal -- $1,000,000 (pp, 68-9). Federal, stafe arid local funds, are | 7 
channeled into areas to provide services and materials to disadvantaged 
people throughout Arkansas. Programs are designed by local librarlags, 
subject to the approval of the ‘local library board: and’ the ALC (p. 3) 

And,’ while uncertainties of federal funding hamper some ‘programs, Arkansas 
is proud to be ''the only state in HEW Region VI showing aie sci . 
in State Grants- ~in-Aid' to public eepracless rae 1937" (p. hy. ar 


_ Services offered through t system ‘are perk ieeieaeed and varied. 
Special emphasis is given to multi-media programs, sarvice to the handi- 


reference’materials, and a union file of system materials. The union’ 


ve ‘Vist was started in. #956 and now serves in the location of over one mi k= 


Ljon volumes. Since 1957 the ALC has Operated as an acquisitions and 
processing: center for itself and 53 public rene throughout the state. 


wLittle Rock, | Acicane sas ‘Arkansas Library conm ssion.. 1975. : i. 
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eo Through. purchased ant rented terminals (from. LSCA IIt funds) the ALC and 

7 nine other libraries, in fiscal year 1975, gained-access to SORRUEGEEZES 
— te {Ani gos, 1UC/OCLC).. 


, “Throughout the state ‘counties have developed uni form soricies and — . 
comparable services. Further goals of the system focus.on building even: 
more multi-county ‘systems and extending the services al ready found in-the 
larger county libraries. . Although this report is S18 te by its author- 
ship it seems to present a feel eeie picture of a ‘system that is function- 
“ ang, well” at this time. 
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Summary and Analysis of the Arizona tong. R Range Pro ram: Revised id 
Extended 1976/1 . ; 


ae The: state ieee system of Arizona states eleven soars: three. of 
“which are pertinent to this study: to ‘offer total library service to 
a all residents of Arizona through regional systems, sharing resources, 
* . ” coordination progress and ‘strengthening the public libraries that serve 
Te "as resource ‘centeMs for multi-jurisdictional library service areas; - 
"to "supply the -infarmational needs of the residents of Arizona by. means 
. 1" Qf library networks -and coordinating the resources of school,, public, 
.ry + * academic and special libraries;"' and .to “develop cooperative librdry ser- 
. Vices in the State and-the southwest" (p. 7)..° In general, all goals : 
_ point toward meeting state informational needs and Serving all special : 
- and disadvantaged groups. 
a The State Library, in a Canevalized system, is under the jurisaic~ 
 . ‘tion of” the Department of. Administration The Governor appoints the _ ' 
vi - Di rector of the Department who! in turn appoints the Assistant Director : 
"in charge of each division: “Administration, Research Library, Library. 
Extension Service, Library for the 8)ind and Physical ly Handicapped, 
n “ wState Archives and Records Management and Microfilming. Of the 69 
: incorporated cities or towns. in Arizona,-58 have legally established ‘ 
municipal libraries. ‘The trend in ‘Arizona Is to make the libraries a 
S department of the city organ jzatlen Piss (a. Oye 2 & ve & : 
; At present the system. is made up primarily of public libraries, co. 
although the intention is‘to Include every interested library in a state _ 
system soon in the future. Library, resources. are limited in Arizona | 
so it is hoped that ‘every potential source of information will even- 
tually be BaeyRue ; . , : a 
' ere ° « ; 4 
County systenie inchude the uhincorporated areas and snCpal li- 
braries have the option of joining the county system. At present 11. 
of the 14 counties have organized, functional county. library systems 
_ & _ with two more: in active planning. There are also six Regional “Library 
ee Systems corresponding to the six State Planning ane 


~ 


s 3 rs 
; a Funding ‘or the State Subiite Vibrary system comes primarily from. i 
.. the state itself. “In 1972/73 $t, 000, 000 of the system Pudae came from 


oa 


| *PHoen ix, Arizona State Dept. Pusat O75: 
« % . me . ) 
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the state; $500,090. came ne the iederal. coverniea® and a smaller per- 
centage came from miscellaneous sourees . Under the State Grants-in-Aid 
program "a basic grant will be given ta a library acting as an area re- 
source center for developing and coordinating, library and’ information 
services to. achieve more efficient utt lization of area nesources'' (p. 12), 


a 


. 


| The Arizona state system is seeking to improve state library baeiieen « 


» through an environment. of cooperation. and coordination. Beyond present 

_ . cooperative efforts much is planned for the near future: ‘'An automation 
~consultant will. assist in. developing network: programs’! (p. 10) ‘and also 

_ plan's. are being made for "the ‘development of data bank systems with ter- 


 minals at. each library that. demonstrates ‘a need’! (p. 17).- These aren't 
; ‘on-Line’data pasee such as we are studyfng, but it'is a ‘step. in the rae 
direction. 4 


‘ : 4 7 
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Other sapiens in existence or soon to be ihcluded are; the Library 
Extension Service, a statewide cooyerative A.V. acquisition program, in- 
service training and workshops “for. ‘all ‘commun ity libraries, reciprocal 
borrowing of unrestricted material where it is agreeable and CHAIN, the 
Channeled Arizona Information Network that handles inter] ibrary loans 
among all ‘types of libraries. o- Ss . % os r. 
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( 
As it exists the state Mbrary system seems: to be Finedionline fairly 


~ owell, though it hopes to greatly extend its services. The largest obsta- ° 


cle to the system is the. ‘demography of the state--one county has 127.1 
“people/square mile, another has 2.6 people/square mile. As a result lie. 


brary resources are very unequally distributed. There ig also the problem . 


-of trying to.best serve the’ adage non-English speaking dead at the | 
state. | . . i “. 
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. Summary of Conclusions and Recommendations for Colorado: 


a ® ao < 


nage 
a 


ue - sumer. of Conclusfons_ 


. - Conclusion: Type of Library 


-~ All types of libraries are not participating In the Statewide, Refer-. 
‘ence Network, although patron users from different Libraries might be 
oe ,aainng access to the Network through the public Library. Lack of know- 
. \ ledge of the Service or the rock oF easy access perhaps hinders use- by - 
. /, some types of libraries.. _ | bes 


as Se 
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“Conclusion: Type of Patron — - 


e 
wi. . Inasmuch as pat ron, status was ; reported. in only. 46 per cent of the 
' transactions, no valid conclusion can be drawn concerning the actual .. 
stetus of patrons using the Statewide ‘Reference Network. 


* 


~~ : 
cone lusion: Activity by Type of deqiiest: 


“, oF documentation is frequently eliminated by existing Network operations 
_ and procedures. As a result, the Srarenine Reference Network has become 


TRG Og Re or 


‘The dialogue often necessary for satisfying a request‘for information 


¥ 


“a 


\ 


“ms Time limitation was the math: ‘qual Fleatidn contained in the. remarks 
made on transactions, although no remarks of.any kind were made on 58 per 
cent of thé transactions, either because remarks re felt unnecessary 
or. becouse they. were shougne to involve expense. : : , : 


i . : sf _ ! e 
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primarily an interlibrary. ‘oa system’ ‘for sucuene exchange, except for , en ' 
the | reference services offered by the Bibliographical ‘Center. for Research. te eS 


| , a dei f 
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cénelusion: Type of Channel a _ 7 oo = Bs, we tes 
ee ‘ : c 4 2 Vay . ‘ FS ‘ 
Aside from the courier service which is available ‘aly in ‘the Central vay 8 
> Colorado. System, the channels most used. by libraries to trangmit a message , ’- ee 


in the request path. are the telephone and TWX. The mall is most used jn: 
the response path. The telephone receives greatest use where tol] charges, ' 
are smalt or non-existent. oe 


ra 
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i Conic Lusion : Activity by Originat ing Level = a . 

e . Most requests weiainate: at “the. lodal level, it more varied types of 
requests originate at the SARC and CSL levels. Local libraries use the 
Network primarily for interlibrary Joan of documents rather than for infor- 
tation transfer. _ Z z . : “ 
‘Sagiaetone Intended Use . Oe 7 , | St 4 

"The value of intended use. “Information in. satisfying a request is not . 

recognized by. participating: iihvartens: “2, 

Conclusion: _ Type “of! Remaric: a - , 7 “Ss a ° 


' level. Pigs ae os -_ ~ 
“Gone lusion: Dependency of Libraries on te Netwb rk AF 5 
: . { : 

“Dependency of. ‘Nbraries on Network resources is much greater in. some - ga Re 
‘geographical aréas than in others. Nearly all librarles are net borrowers, : 
but-no library is primarily a lending library. . . e es _— 

: Conclusion: npu ut Output Analysis 3 . 

The capabi fity of some system libraries to fiil the maaueete of hele 
primary patrons 1s related both to the size of the library collections and +— 
the existence of finding lists. _. 3 
Conclusion: Performance and Network Administration 7 

. : 

“pi ssatisfact fon with the, performance of the ‘Staten ide Reference Network a 
is directly related to the. lack of administration at the-SARC and state levels. — 

i | a ;  : 
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: ' “-Conelustion: Cost | 


No valid or reliable cost analysis ¢ can be made due to tacking eee 
mation of actual operational costs, units of reference service and expected 


ments. 
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my - Summary of Reconmendat ions : , . 
me ap r Pasar ae . “. ‘ 
Lack of ‘adequate administration was concluded to be the major cause 
of Network. ‘ineffictency and ineffectiveness. Recommendations !-Vi! make 
suggestions for iniprovement of Network administration and are prerequi- 


site to. the more:specific recommendations that follow. 


_ ft. The Colorado State Library shoul remain the central agency for admin- 
istration. of the Statewide Reference Network. |t should accept respon- “ 
sibility’ for the planning and-the design of the Network; it should delegate 

role responsibilities and specialities and, it should be responsible for 
pal nesting operations and continuous evaluation. 


¢ _ The fsicrats State’ Library should “identi fy a oe within the 
- argant zaularal structure at. the “appropriate: level for an administrator 
of the Statewi de Reference Network. 


PEL. OA. governing commi ttee--other as the Colorado Council on Library 
3 Deve lopment --shou Id be established to work closely with the administrator 
Of ‘the Statewide Reference Network in the guidance and direction the 
- .’ Network's development and in the determination of policy. THe grolip 
_* should represent Network ada al eal in all. types of libraries and 
SS all levels of service. 3 . | 


from 


AY, Objectives of the Statewide Reference Network should be estan ened. 
Some agreed-upon measures of: PerCenee should be deci ded before planning, 
ane redesign are attempted. . 3 


~ 


+ 
a: Thé «administrator of the Network, the governing committee, and the 
9 _atate Librarian should establish some division of Network functions by 
. Va ignating role responsibilities and role specialization. Eliminating ° 
7 : WM icate functions would result in more time, money and effart for 
' mutually béteficial improvements. Such a designation would not adeoce? e 
authority for the local, system, or state level, but rather would all 
cate powers and responsibilites to those levels and libraries most com-: | 
. -petent to effectively. and efficiently, render particular Network service: 
re, Ppa GetOne: . 
Vi. A plan for developing and implementing the Statewide Reference Net<- 
work according to its objectives should be constructed for the future.’ 
-. The plan: should be one that takes into account the needs of growth and 
possibility'of change and one that allows for the studying of,alternatives 
and analyzing of preferences and fer a choosing from. preferred alternatives. 
: Such a planned action would: increase the probability of achieving a better 
a for the Network. a : 
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‘ho 


42. C 


and actual ized benefits, all. of which are necessary for cost benefit measure- 


43 0¢ 

Vit. Efforts should ibe made to Seahdaraize Network policies and proce- 
dures whereever this action would benefit Network users and improve \ 
operational performance. and evaluation. This standardization would in- ° 
‘clude such things as determining the kinds of information to be collected 
and at what points, developing uni form procedures for collecting and re- 
parting data, and clarifying policies and procedures for using and main- 
. taining the System. Staridardization should not be considered a threat 

to stonenty sc a is “§ means to better service and mutual Eengibre benefits. 
VEEL: "A means of providing for the equitable participation of ‘all types 
of libraries in the Network should be encouraged. Since public, school, 
and ‘communi ty college | libraries are now the only users of the Network, a 
second Statewide Reference Center at the University of Colorado for aca- 
demic and special libraries should be established and funded. . Other efforts 
for equitable participation might. require the redesign of Network opetat ions 
Yo facilitate access for all types of libraries. : 


IX. An improved naan oF: rapid and effective communication’ is needed. 
Present facilities cause unnecessary delays and poor service. Channels 
and hierarchy should be flexible enough for requests and responses to 

be made in the most. efficient manner along an optimum path. it is , 
suggested that! requests for/ author-title items continue to be transmitted 
as they are now by telep e or_mail to SARCs and by TWX and'BIB. Sub- 
ject requests for Info ion or documents, however, require a different 
process because. ‘of the essity for negotiation about. a patron's need. 
_This might better be actomplished at al! levels by a more personal means 
_ of SoHE EAE: for astance through telephone conversation. 


¢ 
‘Any system devi sed should mesh into the state-wide hierarchy ane. 
_conceivably,. reo larger ‘regional, national and international hetworks. 


It should therefore/possess Interface capability and compatibility for ‘ald 
types of libraries /at all levels of service. |t should also provide for 
transmission ~print materials, first'within a system and later 
state-wide. ‘ @t 4 oe : i, 


X. UA regular program for education ‘of ‘library Network users should be. 
‘undertaken thro gh workshops, meetings or‘newsletters that. advertise 
Network | policies and procedures. Patron users and potential patrons 
should be info ed of Network services by poe chenne within as well as. - 
ours ae. of lib aries. 


XI. A cost a alysis should be conducted to determine actual costs and 
where inefficiencies occur. This would require an identification or 
costs and standardization of pecord=Keep tng: 


vr 
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xt A fund ng Lopocedure based partly” on ‘measures of participation 
‘should: be devised to take into atcount the borrowing and lending of''3 
particular ¥ibrary. It should be determined what the basic operating 


costs of a $ystem are and the allocation of funds according to parti- 


__ cipation measures should be over and above the determined basic oper- 


‘tating costs), 


a “ . 

; XREL. The eeiorads State. Library ghoutd: assist In. the Seve tenaank of . 
adequate local and SARC collections. The linkage of libraries into. sys- 
tem-and state-wide, cooperation <an increase th strength and number of 
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access points of sie ecdy Siciste libraries. B8ut ve\ianee on Network . 
strength as an alternative: te satisfying primary patron needs could de~ 
feat the System! S$ purposes. The Statewide Reference Network hLerarchy 
can be viewed as a pyramidal structure with the State library at the- 

apex anda system of strong jocal libraries as the foundation. Without 
the ‘base of strength sufficiently represented by local l?braries in ° 
primary funect ions and’ responsibilities, the structure ‘cannpt exist and is 
in, ial of’ eottap sia under the forces which, ‘it was meant to overcome. 


ORV, A continual program ‘of résearch for Super iasncacion and evaluation 


should be established for, maintaining: aod Mie ane System. - 


Colorado System. The number’ of personne] is presently inadequate for. two 


change would insure that neither group received peor or better’ ser 


R 


“XVE. The afbtiogmpktc beater: for. deséarch serves the Statewide Reference 


Network as its $tate Communications Center. It operates .at the state level 
as the major switching center for relaying requests’ to other points on the 
Network, identifying locations forireferring requests, and providing refer- 


XV. The Statewide Reference Center: aperation at the Denver Public. ibe 
Should be distinctly separated: f rom the SARC- ‘operation for the Central ¥ 


operations, and funds should be-made available for a separation. This 2 


ence information needed for bibliographic, verification. The- Colorado State 


Library should-decide whether it wil! continue-to: contract with BIB to: per- 
form these Nétwork services or whether it will: perfom these functions 
another way.‘ !f the latter alternative is chosen, ‘it should be remembered 
that such a choice would be very costly, would duplicate location files 

and services already in existence, and would. ‘requice halting Network ser- 
vice while a new conmun icat ions center could be established. If, however, 


the current BIB ‘contract is continued, and BIB is delegated the Network 
_ Switching center and reference functions, future contracts should state” 
a required atcountability for quality: of service.given and operations 


Bficiency. for fulfillment of the agreement. Consideration should be. 
given to. providing the adequate financial support to B18 for expanding 


and improving service, reducing costs and accomplishing the associated 


oad 


Network Byeerives: 


the holdings of the State Communications Center. 
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XVII. The Colorado State, Library. should lead in, deyising aid implementing 
a plan for state-wide, bibliographical control that would facilitate the 
creation of a selective state-wide catalog,: system area Finding lists, and. 
the location of subject strength and non-print rgsources, ue as a base 


Profiles of the Public Hees System in New York te (1966) 


\ 


- Public libraries in New York state are grouped into regional library 


systems consisting of one county in the case of highly populated areas or , . 


of a group of several counties in more rural areas. In most cases, li- 
braries in the system have a contract with a central or district library *' 
which provides centralised book ordering and processing, inter-library — 
loan services and, in some cases, professional consultation in formula- 
tion of policies, book selection, etc. Some systems have a baard of trus- 
tees which is selected by all participating libraries. All systems have 
reciprocal borrowing priviledges, in. which a user of any of the partici~. 


', pating libraries can use any omer: library free of charge. 
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‘Factors Associated with Membership and Non-Membership in Public Libra 
Networks in [ilinois'' by Ralph H. Slenstrom (Thesis, araduate School of 
‘Library Science, ‘University of tllinois) 

Legistation enabling and funding a network of public library systems J 
was “signed into law In August, 1965. It was recommended that 21 subsys- _ ‘ 
tems be formed with the minimum size 4,000‘square miles and minimum popu-’ 
lation 150,000. The system would be- governed by a board of directors made 
up of members of local’ library boards. The library system would- provide. 
supplementary services .to community libraries rather. than direct services 
to the public. {ts goal was to improve service by sharing resources, and mG 
also to provide for orderly and coordinated th. The state would pro-~ - 
vide. equalization payments to bring per capita income up to $1.50,: provided 
libraries levied a tax of 0.6 mils on the equa ized assessed valuation of 
the area served. The state would also provide rt .in- the form of : 
establishment grants (1 time only) based on the iber of counties served, 
population grants based on population served, and area grants based on 


grea served. Four. Reference centers were established to provide !LL and 


photocopy ing Services. 


Summary ad ita of The Ohio Long Range. Program for Improvement of 
Libra Services: As Assisted by the Federal Libra Services and Con- 


struction Act, 1972-1976.* . | 7 _ 
This program is more a basic, proposed system design and outline of 4s, 


system philosophy than a description of the existing system. As. such it 
is critical of larger concepts but does not deal with specific libraries 

i“. programs such as joint collection. building and. paEeee eraey, 
lo ‘ 


¢ 
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The stated goals of the program, based on the Ohlo Library Gevetépa 
ment Plan (developed 1968, re-evaluated 1972) are "primarily concerned = © © © + 
_ with organizing library resources In such a way that while preserving the — 
Independence of each library, the goal of equal access to enriched li- . 
brary resources can be achieved' (p. 18). To this end, along.with a 
variety of duties, ft is the responsibility of- the State Libmary and the 
State Librarian to see to. ‘the improvement of public library: services and 
interlibrary cooperation’! as wel! as to "encourage andiassist the efforts 

~ of libraries and local governments to develop mutual and cooperative sol- — 
’ utians to library service problems and to recgmhend to the Governor and to 

- the General Assembly such changes in the law as.wil] pirengenen and improve 
library, services and operations" Ap. <9): | ‘ 


“ Throughout the program two somewhat conflictingideals are presented, 
On the one hand is the desire for a more complex, far reaching state net- 
work headed by_the State Library. On the other hand is the desire to max~+ 
imize individual) t brary integrity. ‘'Library resources and services may 
be regarded as a statewide system, but [it must be recognized that Ohio 
libraries constitute a- comp | ex of andtyndog autonomous systems and sub- 
syarene® (p. - 

~ 


eyscolumbus: The State Library of Ohio, 1972. 
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46 C. 
Although the ealatfonships between the various types of Vibraries: 
are never made explicit the State Library of- Ohio plans to eventually 
coordinate the resources of “school, public, academic, state, institu- 
tional and special libraries: for improved services to all. users of each 
library typé. Non-public libraries will be considered for inclusion 
into the state library system; those included*will be eligible for 
grants from the State Library. for a aa approved activities, such 
“as feseeren (p. 22). 
At promi ‘the libraries of Ohio include: | X 
Public. Vibractes -a total. a 633 libraries, branches ‘and bookmobiles. 
Each library system is governed by a local board of trustees. which deter- 
mines the objectives and goals of their awn library system. 


1 


. Col lege, and University libraries - representing a total book col lec- 
tion of 14,055,215. Each library is ene ce its parent institution. 


Schoo | library/Media center - there are 624 individual public school 
districts fin Ohio. Long awaited legislation is finally Evans teming 
"elassroom ‘centers'' into wel] praenteee ltbrary centers. P {. 


. “Institutional libraries - 229,000, volumes were rebetese in 40 of 

Ohio!s 52 state supported institutions, ranging from mental hospitaJs —“ -°: 
to correctional facilities. "Many of these libraries sre poor collections 

“of cast-offs From other mbranes and few have - full-time, professicnal ot 
staff. a 


f 


“goss alibreries - there are 157 In Ohio. Collection and service 


are both determined Py. the parent institution. 


The State Library’ ‘Board ‘(Five member's) ‘is appointed by the State | 
Board of Education (which has no further power over the Library System). 
The State Librarian answers to. the Library Board, and department heads -> 


and head librarians of the syaten report directly to Emenee: 


 'The- federal, state and focal funding eateeth is not made clear by 
this program for'most instances. The total (state?) expenditure for | 
public libraries in 1970 was $49,642,333. ‘Ohio's system of public li- 
brary finance, which is unique among the states, tends to strengthen the 
position and responsibility of public library trustees inasmuch as it 
‘removes some of the fiscal constraints under which public library boards 
in other ‘state must operate'' (p. 9). In the case of construction of a 
new library building the ‘library must match federal funds on a ratio of 
55% local funds to 45% LSCA (Library Services and Construction Act) funds’! 
(p.- 28). The only part of the system for, which a specific funding sche- 
dute is suggested is for Area Library Service Organizations. ‘'ALSOs. 
should be funded with State funds, and LSCA funds should be used for ads 
vancing those parts of the Ohio Library Development Plan which focus on 


. responsibilities for assessing needs, deyeloping aaa ‘service. 


response, and interlibrary planoing and operat (p. 
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-. While’ not ment ioningsspeckfic asageeation programs, "he program ex’ . 
‘presses the hope that each library would be able to glean something val-. 
uable in the line-of. service :from a statewide network of various types 
of, libraries. "The keyword stressed bver-ant over ‘is cooperation. Jn 
addition the program hopes to ‘develop, viable Jinks with .Jibraries out-. 
side Ohio.'' To facilitate: this cooperative effort, “electronic and other 
forms of rapid communication and “delivery and the use of facsimiles shall: 

. be incorporated in this program where, feasible’! (bp. 31). No specific . 
mention is made .of-system use of on-line ddta bases, but. it might be °:¥ 


assumed that at least OCLC is used. Other services of ‘the system include , 


plans to establish county and regional publie -library, systems, increase 
interlibrary. loan, ‘a state wide- -commun ications network, and Sal 
of union lists of materials. ; . _— 

, ‘One of the major problems of the State.Library System as it exists 
is. the uneven distribution of resources to public libraries; ‘60% of the 
books, 72% of the. library staff and 73% of. the. tax income are in the Ji- 
braries of. only 9 counties" (p..16). As mentioned above, institutional 


nO, 


he 


libraries are in poor shape.) Special libraries fluctuate with the success mo 


of the parent organization. At present there are ‘‘some 26 million rural 
people whose access to library ‘resources and services I's: limited. The $3. 
predominately rural counties upon which they depend are for the most part 
severly limited in resources’ (p.-12). Obviously the Statewide system is. 
not as far reaching as it might be and many potential users have no ‘ibrary 
paccess at this time. Perhaps part of the problem lies im the fact that 
‘varying perceptions" exist as to the State Library and its functions, 
particularly in the area of. state-local relationships and the Inter-rela- 
tionships of the several types‘of libraries" (p. 17). it would appear 
ythat at this point the state library system is most in need of operational 
definitions to help clear up the‘nebulous relationships of what could. be 
an extensive and highly valuable system as public, academic, Jig EAEBCYOnat 
and special libraries. 


A Study and Recommendations of Library ‘Districts for Pennsylvania. 


institute of Public Bonini seretion, Penn. State University, 1962. . 


Genera! Assembly Act 188 (1961) eee a state-wide iptegeatee 
library system. The State Library was ‘o-serve as both the focal point 
. the whole system and as one of four régional centers; the other three 
. Being located in Philadelphia, Pittsburgh, and University ark, The act 
also provided for the creation \of-up to 30 district libraries to form. the 
basis of the hierarchical pyramid,, but left it up to the State Librarian 
‘to designate the boundaries or each district and the central PPB ary for. 
each district. 

Criteria used In establishing districts included population (beth 

: present and projected eae © popplation), and existing natural and poli-> 
tical boundaries. _— 

Criteria used. to determine which library should be the district |i- 
brary included the library's existing. collection, physical facilities, 
distance from major popylation centers, ‘and amount of- financial. support 
received Fram the local community. ~ It was ‘found’ that more than hal f of 

bs a8 , . re . Oe a 
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“" Ra sport: Analysis of the Governance. and Operations of thé System* 5 = 


' to “bring togethey 


_ services within their own system. 4 


- 


‘ancsannual plan for state public library development. The MCRs each 


5 ° ’ : WB 
the libraries chosen did not meet standards established for. district . 
centers, ‘but it was felt that state aid and loca] inttiative would en- o 


. eels: them to. imp rove ad rea to meet the established criteria: 


® 
f 


—— _ Problenis fuolved: in admin t stertng. the svete included 138k oe: con-. 


Siatency in record-keeping; differences in quality of - ‘collections, indi- d 


. vidual ism and lack of desire to cooperate. on the part of some librarians 


or communities, differences | in- popu lation le etc. 

: Some col lege oruniversitw libeeries were designated as district _s 
centers, but given only half. the amount of ‘state aid recommended .since 

it was recognized that they ‘would not be able to provide all the services 

that other district centers could provide (e.g, Children's Services). __ “. 


Half of the stata aid was given to the State ee stnce ee be 


providing the needed se ‘ices. ‘ - : 


-? 
.. 
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Summary. and Anatyai ofA Study of the Texas State Library “System: Phase | 


The. Texas State Lister System was created by the Library System he 
of 1969 which provided for ''...the establishment, operation and financing: 
of a state library systen. consisting of a network of interrelated cooper- 
ating library systems designed to provide adequate library facilities .and . 
services .to the pu ic! (p. f-1).. .The stated purpose of this system is Tees 
ibrarié® into. a strong valuntary, cooperative, decen- 
tralized arrangement capable of ralsing service. to patrons to a new high 


‘in the history-of Texas libraries while still maintaining the Individual 


authority and ve of each library member’' (Preface to Phase ! ot # 


Report). : | | 7 | . a ae 


e 


The. state system is made up of ten major: library systems, each of i 


which fs headed by a Major Resource Center located in the largest city. 


of each area. These were designated, in 1975, as: Abilene Major Re- 
source ‘System; Corpus Christi Area Library System; Wartheast Texas | 
Library. System; Texas Panhandle Library Systen; Central Texas Library 
System; Trais_ Pecos Library’ System; Fort Worth Major Resource System; 
Houston Area Library System; Lubbock Arsa Library System; and San Antonio . 


Major Resource System. Each MCR must serve a population of 200 , 000+ “ a 
and cover an area of 4,000+ Square miles. The State Library has a 26” 
' stated, legal responsibility. té the MCRs, part of which entails preparing’ a 


afe 


shoulder ‘the major responsibility for planning, organizing and directing. 


J 


x 


. 7A six member Library and Historical Commission is appointed by the © _ 
Governor and Is directly above the State Librarian and Director. Under 


this office. iis the Assistant State, Librarian and one level lower are the 
heads of the Archives Division, Blind and Physical ly Handicapped Division, 


Library. Services and Development Division and Records Management Division. 
In addit on, the Head of each MCR reports to. the State Librarian and is — 
required to submit annual reports, Other components of the library sys- = - 


_ tems are the Area Libraries (serving a population of 25,Q00+). and the 
Commun i ty Librari es dgerv ing a a under 25,000). 


? 


Austin, Texas: Public Admin i gt ray ion Service. 1975. 
. xa : ' . - ; ‘ . w 
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At this point In time the ‘State ‘Cibrary ee is made ~ up solely of 
public libraries. The.System Act does, not allow for the Inclusion of 
«special, academic and schoo! libraries. - However, legislation is pending: 
. to alter this situation since it is felt that these libraries wooe bea. 

- valuable addition to the system cin the future. . 


; . ‘~ 
. * Funding for ‘the State System’ is’ ee tee and fed al. in fiscal 
year 1976 a state appropriation was made “of approximately "$1,000,000. 
th addition $1,800,000 in federal. money was allocated, subject tq appror. 
priation. -Librartes at each level of the sy3tem myst receive at Teast 
50% of their support locally. ‘The Systems, Act provides a formula for. 
the distribution. of state Funds to, the Major Resource Systems: 25% is 
“apportioned equally and the remaining 75% on a per capita basis ‘according © 
to the most recent decennial census after fitst having provided for the 
_administrative expenses of the State Library" (p. (11-12). Federal money 
‘fs also distributed along this basic guideline. Since federal funding 
-variés, the State Library submitted budgets for 1976..and 1977 of sub- 
stantial increases, both of, whieh were approved, marking the pReainains 
pe te _ of Important. state financial support. . sd 


Various services provided through the system include: 


a0 Collection building - this area has been fraught with discontent. | 
Since Area Libraries are excluded from interlibrary lending many: people. 
fee! that this defeats callection enrichment at this level, Further 
cooperat ive efforts must be explored. Le ¢ > 


A. V. programs - al though relatively little has been done in this 
' area,to date, most wWew it as having Premen ces pore ae and an obvious 
natural for cooperative efforts. ‘ 
js a 
- Union list of sebials. - fain to be valuable for borrowing and 
weeding at all levels. , . 


| Intetlibrary | loan - ‘increasingly. important 5 a ‘litte slow in getting 

started, and full - impact cahnot be’ felt-until] Sone Tere funding is realized. 
Redipfocal borrowhAd - fae: not been adopted by most MCR systems 

despite the attrattiveness of this arrangement and the apparent success 
tT states. sah aa is being EINES gator further. 


(This study makes no mention of the use of on-yYine dea ieee. in 
‘any capacity, within the state system. ) 
‘After one year of full funding, 80% of ‘the libraries responding to — 
the study, said that the quality of library service had increased as a 
result of the system; However, many libraries felt that they could have 
‘put the money to more effective use directly, rathér_than filtering it 
' down through the system. This Js a continuing problem since initial con- 
_ flict arose over this same issue of resource al location and Organi zat fon- 
= sal relationships. 


.: 
ive 
2 


Obviously - ‘the coicept of eopperat ion is not adequately understood. 
The Major Resource Centers complain of having their resources depleted by 
member libraries and member lifraries. cone that CRs don't always 
provide sufficient planning. and management. -At the time of this Study, 


legislation was being proposed to help rectify this situation. 
) 
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. The Washington bigest Network’ s raul Bibliographic: System. 
December 1375 ti & 7 a | ; 


“the basic assumption behind the WEN: Ts. to provide the sharing of 
resources among all. types of libraries. And also the economies of a , 
centralized computer-communicat ior to provide assistance for libraries 

- ‘internal function; boosting the power of librartes to respond to today's 
\ rapidly. increasing information demands.. This computer=commnunications 
system is designed with the potentiality to be broadened to a multi- 
State network, to be interfaced-with or be emulated by other Ifbraries' 
q Or states’ computer systems and subsequently. to become an he part 
: of national and internat ionat information networks. Ps 


The: State Lierany funded iy the. state reaieiatils Srovides the ad- 
ministrative structure for this network, 120 member libraries of all 
_ types, academic and public libraries are ‘ment foned. specifically, and 6 
district ayaten libraries are in the networks. | ee 28 
® 
A comblete MARC data. base is ‘oflarad by the system. ~Computer- 
printéd lables for processing, records for films, monographs and serfals, v- 
@ machine-readable authorfty flle,* subject authority files, sorting by 
Library of Congress: rubes, and a Residual file are some of the services. 
A resource directory with regular volumes containing complete biblio- 
' graphic records numbered sequentially in order of input to the computer 
and the indexes (author, title, and subject). volumes. containing biblio- - 
. graphic information plus holdings and call numbers mesacieds to each 
te record is also provided. _& 4 
‘ ae . i, 
- So far the computerized cataloging: system fs working as “expected. 
However, the WLN is. ene tcipaes a switch from a batch system to an- 


‘on-line system. om 


Wisconsin. Libra Service Record 1 State of Wisconsin, Department 
of’ Public Instruction - Barbara Thompson, Ph..D., State Superintendent, ° 
‘Division of Library Services: = W. Lyle Eberhart, Administrator and.‘ 
Assistant Superintendent. Published by the Division for Library Ser- ea 
vices - Department of Public instruction, 126 Langdon Street, Madison, + 
Wisconstn 53702. August 1976. . | : : 
The purpose of the Wisconsin Library service Record 1975, ie to pre-. rae 
sent the varied library services in the state (public, “academié¢, school, — 
Special and regional) and to show the cooperative efforts being made in * 
the state to coordinate. them for the benefit of library patrons. The 
_ Wisconsin Council on Library. Development, the Council of Wisconsin Li- . | 
braries, professio.al associations, and citizen committees have al} been 
involved with coordinating efforts to make greater hesauation a ficcs 
available throughout the state. In the. state there are 347 public li-* 
braries, approximacely 357 special Mprarlete 499 publ tc schoo] libraries, 
and 75 academic libraries. 
Tha resources listed below are vital lipks in the Planning Process 
for muSsoost 5 library nemwOrns: : : 


twin Computerized Bibliographic System,’ p. 6. 


iH 


, -... Directory of Staff Members of Libr 


(with TLC) / LCOMM News. , * 


51 
. _ 
é , i 
; he public. libraries, the Instructional Television/Radio’ Broadcast 
and Cable Television’ system, the State Law Library, the State: Library,. 


and | various: bureaus. of the University of Wisconsin-Sureau of Audio- 


_ ee Instruction, Bureau of Reference and Loan Services, Cooperative 
Chil 


; dren's k Center. Also the Legistative Reference Bureau, Special 
yEd cation Materials Centers, ‘Wisconsin Documents Deposit System, State, 
Wstorical Society of Wisconsin, Northeast Whsconsin Intertype Library, 


Inc., and various councils set up to help coordinate efforts--Tri- 


County Library Counci!, inc. (TLC), Madison Area Library Council, Li- 
_brary Council of Metropol Ttan Milwaukee (LCOMM),, projects Coordinated 


ibrary. Information Program (CLIP), set up under the ay Services 
Construction Act. 


ie. ‘ 


‘The ‘nine former state universities ‘in Wiseonein have jbeen producing _ 
a computerized union list of periodicals for a number of rs.: The li-- 
braries rotate the editing and print-out of each revised edition. Coples 
are distributed to the niné participating libraries (Eau Clairg, La Crosse, 


| Oshkosh, Platteville; River Falls, Stevens Point, Stout, Superior and 


Whitewater) and to the Wisconsin: Interlibrary Loan Service (WILS)- office. 


_ Another cooperative effort of the former ‘state universities is the Master's | a 


Theses and Seminar Papers-Former Wisconsin State Universities; 1935-1972. 


A catalog which came out in 1973 is University. ‘of “Wisconsin System Video | 


., . Tape Catalog. “ft contains the holdings of all former state Snivers yey 
. eT libraries ‘that wished to Dog ls ae - 


roots produced to. encourage resource sharing: ® 


- (NEW (Northeast. wisconsin intertyes Ctbrartes) . - 
Union List of Periodical Holdings / Inaeruct ons Media: catalog NEWIL Post Fe. 
ge baad of ‘NEWIL. Libraries. ; 


wi . a - . ‘ 
' MALC- (Madison Area Library: Counei} :” 2. 


 Ohrectory of Libraries.and Informatjon Cex ers. tn. Dane County / Union List: 


of Periodicals /. Newspapers Currentty Received. In Danie. County Collections /. 
ries and Information Centers in Dane 


* * 


County f HALE informer. 
tropelitan Milwaukee) 
mien) Centers in Southeastern Wisconsin 


COMM (Library: counet? of 
Directory tory of Librariesand Info 


/ 


- TL (Tri- -County Library Counci1) . ; - 
Directory of Libraries and Information Centers In Southeastern Wisconsin 


(with LCOMM) / Tri-County. Library Counci] News. , 


‘Additional ly, there are numerous other union lists, and microfilmed 


“holdings of the, Libraries of the University of Wisconsin. The Council of 
Wisconsin Libraries (COWL) ‘has produced . or is gurrently exploring a num- | 


ber of resource sharing tools. ‘In 1975 COWL gublished a Survey of Machine- 
Readable Bibtiographic and Numerical Bata Bases and Related Services of 
Wisconsin. s publication lists 59 data bases which are’ avai lable ‘in 
Wisconsin ligraries, giving a description of each data base, the subject 
coverage, its availability, the year. it kegan frequency of up-date, 

current size, the printed equivalent, the thesaurus used, search strategies, 


s = : “ 
f % . 
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; ana ‘the person(s) to eeneace for ‘additional information. Currently COWL 


ts exploring the possibility of a statewide ta base of serial holdings. 


* Existing networks include the Wisconsin Health Science Library Networks, 
‘a portion of the nat fonwide | Biomedical. Communications. Network. . There 


is also a back-up provided with the-Midwest Health Science Library Net- 
rk and ultimately, the National Library of Medicine. There are also 


six ‘health science library cooperatives or consortia’ - These include- 
_ the Fox River Valley Area Library Cooperattve,. the Northern Wisconsin. 
Health Selence Library Cooperative, the South Central Wisconsin Health 
.. .Planning’ Area. Cooperative, the Southeastern ‘Wisconsin Health. Science 
' Library fonsort tum, anf the Western Wisconsin’ Consort jum. 


a > 


. Another networking. feature ‘ndludes the Wi aconein iAterlibrary Loan 
Service at the. University of Wisconsin and the Mi lwaukee Public Library © 


who ingtalled teletype equipment at appropriate area headquarter li- 
_brarfes, “During 1975, the TWX equipment was modified to permit tele-- 


type transmission via‘ state leased SIN (dial Access Intercity Network) « 


telephone. lines. -Three public libadry systems utilized TWX equipment 
- , and the Southeastern Wisconsin Union List to route selection, oe 


mance’ directly to Milwaukee Public Library. 


ethis study is a compilation of ' state and regiona! jerwa ks; learvices 
and resource’ with proposals for expansion! At present, Wksgonsin seems. 
to have. achieved organization and control over the resources. aval lable 
within the state, but not expanded their resources ona nationwide basis. 


-The COWL, committee has been looking Into providing access to machine- - 
a sree ave rs ial data bases; such as ak: EHEnEs _NY TIMES | NER 


HATION HANK? etc. a 


’ 


For“ our slirsoses: this study is a good guide’ to the kind of Saeaanch 
that must be done before a: mabworking system can be, propesed. 
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Pe 4 ; 302 d 1852 3 >» 
‘ “3 312° t snake river echoes . 
v3 322 1 noneShist abs . 
t 332 d 1971 | 
? 342 t world affaris quarterly 
. 352 1 njr*ndanaShist abs 
362 d 1950 
f 372 t zeitschrift fur i a 
382 1 njr$ssci 
.* 392 d 1912 mo, 
° - 402 t rememberances of passaic county — ‘ 
_ 412 1 none$hist abs : 
[ 422 dnd. os ? 
“+ 432 t osterreichisohe monatshefte 
, 447% 1 noneShist abs ak 
452 d 1845 “S a 
462 t boletin de la atversidad: de chile 
472 1 none$hist abs, 
482 d 1959 ; 
492 t revista del instituto de exeudlon islanicos en madrid 
502 WnoneShist abs y ~ | 
= 512 d n.d. ; 
522 t bungei shunju 
532 1 none$hist abs 
§42'd 1923 
‘552 t present tense 
562 1 noneShist abs = t 
572 d 1973 
- 582 t new zealand operational research 
i 592 1 ngneSssci - 
602 d JA73_——n. 
.. 612 t/inew review; ' a jae of eastern ‘european na SOEy 
. 622 T c$hist abs a ‘ 
a oe 632 d 1961 . eS ; ; 
642 t mississippi quarterly . ara 
652 1 none$hist abs - i s, 
662 d 1947, . ; 
672 t military medicine 
682 1 njncm*njr$saci : - 
692 11891 7 ee 
702 t Listy: £1lologicke | , 
— 712 1 none$hist aba, ‘ 15 
ae. 722 d 1874 : . = 20 ,< 
“ERIC .. | |S) 732 & keriminalistik 9 © | oa 
. . 742-21 «~noneSasci . 
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7 NONE ‘BIO Noite | ; > 3 
arsgrssier "QUARTERLY. 0 a eae NCTE re eee rr Se ees eee 
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- NONE- LISK& . Nee 


MODERN sLaNsuages ae eee se Re ee ae 
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